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LOI NOI DAU

Nam 2009 1a ndm thir tu lién tiép Hoi Tin hoc Viét Nam phoi hop voi
Vin phong Ban chi dao qubc gia vé CNTT thuc hién viéc thu thap so6 liu,
phan tich, ddnh gia va dua ra Bio céo vé vé mirc do sin sang cho phat trién va
tmg dung CNTT & Viét Nam. Sy quan tdm cia xa hoi ddi véi cac bao cdo nay
ngay cang ting, thé hién & tin sut xuat hién ciia cum tir “Vietnam ICT Index”
trén mang théng tin toan cau Internet: két qua tim kiém bang Google cho két
qua 1a 97.000 luot doi véi cum tir “Vietnam ICT Index 2003, 143.000 luot
doi v6i “Vietnam ICT Index 2005”, 158.000 lugt d6i v6i “Vietnam ICT
Index 2006” va hon 225.000 luot d6i véi “Vietnam ICT Index 2007”.

Vé tén go1 cua bao cdo, trude day bao céo van duoc coi 1a cia nam trude
nam cong bd. Vi du: Béo cdo cho nim 2005 duoc cong bd vao nam 2006, Bao
cdo cho nam 2006 dugc cong bd vao nam 2007 va Béo c4o cho nam 2007 dugc
cong bd vao nam 2008. Qua qua trinh thu thap va phan tich s6 liéu, chung t6i
nhan thay rang chu yeu cac so liéu cua cac bao cao dugc thu thap vao nam
cong b, chi trir cac so lidu lién quan den dau tu cho ha tang k¥ thuat, ha ting
nhan luc, tng dung CNTT v.v. méi la s6 liéu cua nam truée d6. Do d6 dé phu
hop voi tinh thoi sy cta s6 liéu va thuan tién cho viéc theo doi, sir dung vé sau,
bat du tir ndm 2009, ching t6i quyét dinh 1dy nim cong bd bao cdo 1a nim caa
bdo cdo. Va vi vdy bao c4o nim nay sé& co tén 1a “Bdo cdo mirc do sin sang
cho phat trién va ung dung CNTT Viét Nam 2009 — Vietnam ICT Index
2009”.

Do khéi lugng s liéu can phai xt 1y ngdy cang nhiéu va thoi gian con
lai cho dén thoi diém cong bd chinh thuc tai Hoi thao hop tac phat trién ¢ Béc
Ninh (27-28/12/2009) con qua it nén nam nay tai Hoi thao hop tac phat trién s&
chi cong b két qua danh gia chi s6 ICT Index cho cac b, co quan ngang bo va
céc tinh, thanh phd tryc thudc trung wong. Chi sd ICT Index cho cac ngan hang
thuong mai va cac tong cong ty, cac tap doan kinh té 16n s& duoc cong b tai
tai Hoi thao vé phat trién va tng dung CNTT trong thoi gian dién ra Tuan 18
Tin hoc Viét Nam (Vietnam IT Week) t6 chirc tai Ha Noi tir ngay 10 dén ngay
14/12/2009.

V& cu trac ctia bao c4o: co ban van nhu nim 2008, chi trir mot su thay
d6i nho 1a s hoan d6i vi tri cia cac phan “Mot vai so6 liéu vé thwe trang phat
trién va ing dung CNTT ¢ Viét Nam” va “Két qua tinh toan Vietnam ICT
Index”.

Chung t6i hy vong Béo céo Vietnam ICT Index 2009 sé tiép tuc dugc
d6n nhan va st dung véi y nghia tich cuc nhat.
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Phan 1
QUA TRINH THU THAP VA XU LY SO LIEU

1. Cong tac chuan bi

+ Thang 4/2009: Hoi THVN phéi hop cung VP BCPQG vé CNTT va cac
cuc, vu chirc nang cua B TTTT t6 chirc hoi thao ban vé hoan thién phuong
phap va hé thong chi ti€u cho VN ICT Index 2009. H61 THVN da gtri cong
van xin ¥ kién gép ¥ va di nhan duoc ¥ kién phan hoi cia céc bg, nganh,
tinh, thanh phd, cdc doanh nghiép va cac chuyén gia dau nganh vé CNTT,
vé théng ké, diéu tra v.v. cho bd chi tiéu ctia VN ICT Index 2007.

+ Thang 5/2009: Trén co sd cac ¥ kién dong gop cta cac chuyén gia, dai dién
cac b, cac tinh thanh, cdc DN, H6i THVN da cung Van phong BCBQG veé
CNTT hoan chinh bo chi tiéu cho VN ICT Index 2009.

+ Ngay 22/05/2009, Ban CDQG vé CNTT co6 cong van chinh thire vé viéc
cung cap so liéu cho bao cao muc do sin sang cho ung dung va phat trién
CNTT gui cho cac bd/co quan ngang bg, cac tinh/thanh phd truc thudc
trung uong va cac ngan hanh thuong mai, cac téng cong ty lon, cac tap doan
kinh té. Ngay sau khi ¢6 cong vin trén, Ho1 THVN da t6 chirc in phleu diéu
tra, tai liéu hudng dan va giri cho tat ca cac 601 tugng trong dién diéu tra: 26
bo-co quan ngang bo; 63 tinh, thanh phd; gan 100 cac tong cong ty, tap
doan kinh té 16n; trén 60 NH thuong mai QD va NQD trén toan quéc.

2. Thu thip va xir Iy s6 liéu

+ Trong cac thang 7, 8/2009: Van phong Hoi THVN cho can b lién hé truc
tiép véi cac d6i tuong cung cap s6 liéu dé nhic nho, don ddc va hd tro viée
thu thap s6 liéu. Bén cudi thang 8/2009 da c6 22 bd/CQNB, 63 tinh/thanh
phd, 31 ngin hang thuong mai va 28 tip doan kinh té/tong cong ty 1on di
guri bao cdo.

+ Thang 9/2009: Hoi THVN tién hanh nhép sé liéu, xtr Iy so bd; guri cong
van cho cac nha cung cip dich vu ha ting vién thong, Internet dé xin s liéu
doi chiéu.

+ Thang 10, 11/2009: tinh toan chi sé ICT Index cho cac dbi twong va viét
bao cao vé murc do sin sang cho tmg dung va phat trién CNTT Viét Nam
2009.

3. Panh gi so bd vé s6 liéu thu dwoc
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a) Vé so lwong bao cdo

+ Cac b, co quan ngang b§: trong tong sd 26 bd, co quan ngang bd (truc
thudc Chinh phu) nam trong danh sach danh gia (tror B qudc phong va Bo
Cong an) da c6 22 don vi ndp bao cdo. Cac don vi sau da khong gui bao
cdo: Bao hiém x3 hoi Viét Nam, Dai truyén fhinh Viét Nam, Thanh tra
chinh phu va Van phong Chinh phu.

+ Céc tinh, thanh pho trwe thudc trung wong: nim thr ba lién tiép, tit ca
63 tinh, thanh pho tryc thudc trung wong da gui so6 liéu phuc vu cho Bao céo
VN ICT Index.

+ Cac ngan hang thwong mai: trong tong s6 khoang 60 ngan hang thuong
mai quoc doanh, ngoai quéc doanh va lién doanh nhan duoc cong van va
mau phiéu thu thap sb lidu, di c6 31 ngan hang gui bao cao. Tat ca 4 ngan
hang thuong mai qudc doanh 16n nhat déu co gui bao cdo. Ngoai ra c¢6 01
ngan hang lién doanh cling gui bao céo.

+ Céc tap doan Kinh té, tong cong ty 16n: trong tong so khoang 90 tap doan
kinh té, tong cong ty 16n nhan dugc cong van va mau phiéu thu thap sé liéu,
da c6 28 tap doan kinh té, tong cong ty 1on giri bao céo.

b) Vé chat lwong ciia so liéu

Vi d4 13 nam thtr 4 t6 chire thu thap s lidu, nén phan 16n cac don vi déu
cung cép déy du s6 liéu theo yéu cau. Pic biét, c6 mot s6 don vi di lién hé truc
tiép véi Hoi THVN dé 1am rd cac yéu cau, va dé nghi hd tro cach thu thap, xu
ly sb litu. Vi vay sb liéu cua cac don vi nay déu co chat luong rat tot. Chat
luong s liéu cta cac b, CQNB tét hon han so véi cac tinh, hanh phé. Piéu
nay ciing dé hiéu vi phan 16n cac chi tiéu trong phiéu thu thap sb lidu cua cac
bd, CQNB 1a cac s6 liéu thdng ké. S6 lugng chi tiéu phai uée lwong (vi du nhu
ty 1& nguoi biét sir dung may tinh, ty 18 nghiép vu dugc tin hoc hoa vv.) 1a it
hon han so véi céc tinh thanh phé. Vé 1au dai chat lugng cua cac loai chi tiéu
nhu vay s€ dugc cai thién mdt khi cong tac diéu tra, thong ke, tong hop s6 licu
duoc quan tdm, tién hanh mot cach nghiém tic va thudng xuyén hon.

Vé thoi gian ndp bao cio

Hau hét doi tuong di€u tra da gui bao cdo ding han theo yéu cau cua
cong van cau Ban chi dao quoc gia vé CNTT.

d) V& tinh phap Iy ciia s6 liéu

+ Cac bd, co quan ngang bd: tit ca bao cio déu do don vi chuyén trach vé
CNTT cua co quan (Cuc CNTT/Cuc Tin hoc hodc Trung tdim Tin hoc/Trung
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tam Thong tin) chuan bi va cé chit ky (cung véi dau) ciia ngudi c6 tham
quyén cua don vi.

+ Céc tinh, thanh phd truc thudc trung wong: hau hét bao céo do so TTTT
chuan bi, c6 mdt vai tinh do Van phong UBND tinh chuan bi. Cong van tra
101 (kém vé&i Phiéu thu thap sb liéu) hau hét do Giam dbc hoic Phé Giam
dbc So TTTT ky va déng dau.

+ Cac ngan hang thwong mai va cac tap doan kinh té, cac tong cong ty

16m: bao céo thuong do bd phan chuyén trach vé CNTT ctia don vi chuan bi
va do mot 1anh dao cua don vi ky cong van tra 101.
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Hgi Tin hgc Viét Nam

Phan 2

MOT VAI SO LIEU VE THUC TRANG PHAT TRIEN VA UNG DUNG CNTT

O VIET NAM NAM 2009

Trén co s& cac sd lidu thu thap dugc tir cac ngudn tin cay nhu di néu &
trén dé phuc vu cho vi¢c tinh toan Vietnam ICT Index 2009, ching t61 da rat ra
duoc mot vai s lidu phan anh thyc trang ing dung va phat trién CNTT & céc
co quan trung uwong (cac bg, co quan ngang by, co quan truc thudc chinh phu),
& cac dia phuong (céc tinh, thanh phd truc thudc trung wong) va & cac doanh
nghiép tmg dung CNTT lon (cac ngén hang thuong mai, cac tdp doan kinh té,
cac tong cong ty 16m). Thong qua cac con s6 nay, ta co thé danh gia dugc phan

nao thuc trang phat trién va tng dung CNTT & Viét Nam nam 2009 nhu sau:

L. Cac b0, co quan ngang bo, co quan truc thugc chinh phu
1.  Ha ting ky thuit
. ien Gia tri
T Chi tiéu 2006 2007 2009
1 Ty 1€ trung binh may tinh/CBCC 0.69 0.69 0.79
B c6 ty 1& cao nhat 1.27 1.15 1.12
Bo c6 ty 1¢ thap nhat 0.23 0.33 0.35
2 | Ty I¢ trung binh MT két néi Internet bang bing thong rong 58.77% 55.18% 79.98%
Bo c6 ty 18 cao nhét 100% 100.00% | 100.00%
B c6 ty 1¢ thap nhat 10% 12.38% 20.33%
3 | Ty 1 trung binh bing thong két ndi Internet/CBCC, kbps 8.52 14.64 51.29
B0 c6 ty 1é cao nhat 146.95 636.16 1,435.84
B ¢6 ty 1é thip nhat 0.00 0.24 0.00
4 Mikc trung binh diu tw cho ha ting kj thuat/CBCC trong nim, VND N/A 5,784,630 | 7,743,415
Bo ¢6 mirc dau tu cao nhat N/A 28,192,371 | 17,654,902
Bo c6 mirc dau tu thap nhét N/A 0 0
2. Ha t?lng nhan luc
. ien Gia tri
T Chi tiéu 2006 2007 2009
1 | Ty I¢ trung binh cin bd chuyén trich CNTT/Téng s6 CBCC 3.64% 2.95% 3.34%
Bo c6 ty 18 cao nhét 7.00% 5.62% 6.61%
Bo c6 ty 1¢ thap nhat 0.00% 0.20% 1.22%
2 Ty 1lé trung binh cin b chuyén trach dwgc dao tao chinh quy vé CNTT N/A N/A 88.49%
B ¢6 ty 1& cao nhat N/A N/A 100.00%
B c6 ty 1¢ thap nhat N/A N/A 53.85%
3 Ty 1¢ trung binh CBCC biét sir dung may tinh trong cong viéc 89.46% 87.50% 91.56%
Bo o ty 18 cao nhat 100.00% | 100.00% | 100.00%
B0 co ty 1é thip nhét 24.00% 12.00% | 58.48%
5 Mirc trung binh chi cho dao tao CNTT/CBCC trong nam, VND N/A 92,961 237,743
B0 ¢6 mirc chi cao nhét N/A 664,452 | 3,640,777
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| B¢ c6 mirc chi thép nhét N/A 0 0
3. Ungdung CNTT
Y en Gia tri
T Chitiéu 2006 2007 2009

1 Ty 1€ trung binh chi cho &rng dung CNTT/CBCC trong nim, VND N/A 1,485,862 | 2,127,889
B6 ¢6 muc chi cao nhat N/A 13,509,375 | 5,889,205
B6 ¢6 murc chi thap nhat N/A 0 0

2 Ty 1§ trién khai cic wng dung co ban tai Vin phong Bo/CQNB
Quan 1y vin ban va diéu hanh cong viéc trén mang N/A N/A 95.45%
Quan ly nhan sy 85.71% 95.24% 86.36%
Quan ly dé tai khoa hoc 62.86% 76.19% 68.18%
Quan Iy tai chinh — ké toan 97.14% 95.24% 95.45%
Quan ly hoat dong thanh tra 40.00% 76.19% 63.64%
Quan ly chuyén nganh 85.71% 85.71% 90.91%
Thu dién tir ndi bo 94.29% 95.24% 95.45%
Hé thong phong chdng virus may tinh va thu rac 100.00% | 90.48% 95.45%
Hoi nghi, hoi thao tr xa 22.86% 52.38% 68.18%

3 Ty 1é trién khai cac ing dung co ban tai cac don vi trye thude
Quén ly van ban va diéu hanh cong viéc trén mang N/A N/A 50.78%
Quan ly nhén su N/A N/A 33.80%
Quan ly dé tai khoa hoc N/A N/A 13.30%
Quan Iy tai chinh — ké toan N/A N/A 54.60%
Quan ly hoat dong thanh tra N/A N/A 13.01%
Quan ly chuyén nganh N/A N/A 51.20%
Thu dién tir ndi bo N/A N/A 64.50%
Hé thong phong chdng virus may tinh va thu rac N/A N/A 66.48%
Hoi nghi, hoi thao tr xa N/A N/A 20.21%

4 Ty 1€ trung binh nghiép vu dugc tin hoc hoa N/A 62.92% 64.16%
B0 c6 ty 1€ nghiép vu dugc tin hoc hda cao nhat N/A 100.00% 100.00%
Bo c6 ty 1& nghiép vu dugc tin hoc hoa thap nhat N/A 10.00% 0.00%

5 Ty 18 bd c6 cung cip dich vu HC cong trén mang 60.00% 66.67% 77.27%
Ty 1€ b co it nhét 01 dich vu HC cong dat muc 1 N/A 47.62% 45.45%
Ty 1€ bd co it nhat 01 dich vu HC cong dat muc 2 N/A 66.67% 77.27%
Ty 1& bo o it nhat 01 dich vu HC cong dat mirc 3 N/A 19.05% 36.36%

6 Ty 1€ trung binh CBCC sir dung thu dién tir trong cong viéc N/A 73.09% 72.14%
B0 c6 ty 1é cao nhét N/A 100.00% 100.00%
B ¢6 ty 1& thip nhat N/A 0.00% 23.39%

7 Ty 1€ B co website 91.43% 95.24% 100.00%

8 Ty 1€ cac don vi truc thudc c6 website N/A N/A 27.16%
Bo ¢ ty 1¢ cao nhét N/A N/A 100.00%
B ¢6 ty 1é thip nhat N/A N/A 0.00%

9 Ty 1§ trung binh théng tin chi dao - diéu hanh dwoc dwa 1én mang N/A N/A 77.19%
B ¢6 ty 1¢ cao nhat N/A N/A 100.00%
B ¢6 ty 1¢ thap nhat N/A N/A 0.00%
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4. MB@i trudng td chirc, chinh sach cho g dung CNTT
2 en Gia tri
TT Chitiéu 2006 2007 2009
1 Ty 1€ B§ c6 Ban chi dao CNTT 77.14% 76.19% 68.18%
Ty 1€ Ban chi dao c6 hoat dong trong nam (c6 hop) 51.85% 75.00% 86.67%
Ty 1€ B c6 Lanh dao phu trach CNTT N/A N/A 90.91%
2 Ty 18 B) c6 chién lrgc hoic ké hoach wng dung CNTT 74.29% 85.71% 90.91%
3 | Ty 18 Bd c6 co ché, chinh sich riéng khuyén khich img dung CNTT 48.57% | 76.19% | 72.73%
4 Ty 18 B ¢6 chinh sach phat trién ngudn nhan lye cho img dung CNTT 54.29% 76.19% 77.27%
5 Ty 1€ B c6 chinh siach bio ddm an toan, an ninh thong tin dién tir néi b 82.86% 90.48% 86.36%
II. Cac tinh, thanh pho truc thudc trung wong
1.  Ha ting ky thuit
Y en Gia tri
” Chititu 2006 2007 2009
1 Ty 1¢ trung binh may tinh/CBCC trong cic CQNN ciia tinh, thanh phd 0.33 0.46 0.30
Tinh thanh ¢6 ty 1é cao nhat 1.00 1.00
Tinh thanh c6 ty 1¢ thap nhat 0.00 0.00
2 T?”f léotrung ‘binh m;:'ly tinh két ndi Internet biing rong trong cac CQNN N/A N/A 71.17%
cua tinh, thanh pho
Tinh thanh c6 ty 1¢ cao nhat 100.00%
Tinh thanh c6 ty 1¢ thap nhat 0.00%
3 Ty 1¢ trung binh CQNN c¢6 két noi Internet bing bing thong rong 65.10% | 60.14%
Tinh thanh c6 ty 1é cao nhat 100.00%
Tinh thanh c6 ty 1é thip nhét 0.00%
4 Ty 1€ trung binh may tinh/CBCNV doanh nghiép 0.28 0.14
Tinh thanh c6 ty 1é cao nhat 1.00 0.62
Tinh thanh c6 ty 1¢ thap nhat 0.00 0.00
5 | Ty I¢ trung binh doanh nghiép c6 két ndi Internet 39.10% | 42.15% 57.82%
Tinh thanh c6 ty 1& cao nhét 100.00% 100.00%
Tinh thanh c6 ty 1¢ thap nhat 0.00% 0.00%
6 Ty 1€ trung binh hé gia dinh c6 may tinh 13.77% | 15.40% 18.21%
Tinh thanh ¢6 ty 1é cao nhat 92.25% 19.01%
Tinh thanh c6 ty 1¢ thap nhat 0.00% 0.00%
7 | Ty 1§ trung binh hj gia dinh c6 két noi Internet 6.50% 6.08% 8.84%
Tinh thanh c6 ty 1¢ cao nhat 45.00% 40.03%
Tinh thanh c6 ty 1¢ thap nhat 0.00% 0.00%
8 Mikc trung binh diu tw NS cho HTKT/ddu CBCC trong nim, VND 659,173
Tinh thanh cé mirc dau tu cao nhét 7,002,801
Tinh thanh c6 mirc du tu thap nhét 0
9 Mirc trung binh dau tu XH cho HTKT/d4u ngwoi din trong nam, VND 141,808 50,635
Tinh thanh ¢6 mirc dau tu cao nhét 1,169,752 | 713,188
Tinh thanh c6 mirc du tu thap nhét 0 0
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2. Ha ting nhan lyc
s pen Gia tri
T Chiticu 2006 | 2007 2009
1 Ty 1§ trung binh cic truong tiéu hoc ¢6 day tin hoc 7.10% 13.14% 18.57%
Tinh thanh c6 ty 1¢ cao nhét 60.00% | 100.00% 100.00%
Tinh thanh c6 ty 1¢ thip nhét 0.00% 0.00% 0.00%
2 Ty 1€ trung binh cic trwdong trung hoc co sé c¢6 day tin hoc 30.50% | 47.28% 51.04%
Tinh thanh c6 ty 1¢ cao nhét 100.00% | 100.00% 100.00%
Tinh thanh c6 ty 1¢ thip nhét 0.00% 0.00% 0.00%
3 Ty 1¢ trung binh cac truong trung hoc phd théng c6 day tin hoc 96.60% | 98.59% 99.35%
Tinh thanh c6 ty 1¢ cao nhét 100.00% | 100.00% 100.00%
Tinh thanh c6 ty 1¢ thap nhat 25.00% | 25.00% 71.43%
4 Ty 1§ trung binh CBCC biét sir dung may tinh trong cong viéc 72.20% | 75.47% 57.96%
Tinh thanh c6 ty 1& cao nhét 100.00% | 100.00% 100.00%
Tinh thanh c6 ty 1¢ thap nhat 0.00% 9.07% 0.00%
5 Ty 1€ trung binh cian b CNTT chuyén trich 0.79% 0.68%
Tinh thanh c6 ty 1¢ cao nhét 9.57% 8.33%
Tinh thanh c6 ty 1¢ thip nhét 0.00% 0.00%
6 37); :t;e trung binh chi cho dao tao ng dung CNTT/dau ngudi trong nim, 5,871 113,397
Tinh thanh c6 mrc chi cao nhat 104,886 6,707,317
Tinh thanh c6 mic chi thip nhat 0 0
3. Ung dung CNTT
2 en Gia tri
T Chi tiéu 2006 | 2007 2009
1 Mikc trung binh chi NS cho UD CNTT/CBCC trong nim, VND 665,379 540,619
Tinh thanh c6 mirc chi cao nhat 157,423 | 18,170,732
Tinh thanh c6 muc chi thip nhat 0 0
2 Ty 1€ trung binh CBCC sit dung thu DT trong cong viéc 38.01% 36.99%
Tinh thanh c6 ty 1¢ cao nhét 100.00% 100.00%
Tinh thanh c6 ty 1¢ thap nhét 0.00% 0.00%
3 Ty 1&¢ CBCC sir dung thu DT trong cong viée tai cac TP TU 62.35% 43.17%
4 Ty 1€ CBCC sit dung thw DT trong cong viéc tai cac tinh 36.70% 36.27%
5 Ty 1€ trung binh doanh nghiép c6 website 16.63% 21.12%
Tinh thanh c6 ty 1& cao nhét 39.14% 59.47%
Tinh thanh c6 ty 1¢ thip nhét 0.00% 0.00%
6 Ty 1§ tinh thanh c6 cung cip dich vu HC cong trén mang 42% 65.63% 80.95%
Ty 1€ tinh thanh c6 dich vu HC cong trén mang dat muc 1 50.00% 73.02%
Ty 1€ tinh thanh c6 dich vu HC cong trén mang dat muc 2 45.31% 69.84%
Ty 1€ tinh thanh c6 dich vy HC cong trén mang dat muic 3 20.31% 30.16%
7 Ty 1§ tinh, thanh ph6 c6 website 92.19% | 92.19% 96.83%
Ty 1§ trung binh théng tin chi dao - diéu hanh dwoc dwa 1én cong TTPT o
8 g, . % 68.24%
cua tinh, thanh pho
Tinh thanh c6 ty 1¢ cao nhét 100.00%
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Tinh thanh c6 ty 1¢ thip nhét 0.00%
9 | Ty 1¢ UBND thanh ph6 TU di trién khai PM QLVB va PHCV 100.00%
10 | Ty 18 UBND tinh da trién khai PM QLVB va PHCV 86.21%
11 | Ty I¢ trung binh céc sé, ban, nganh di trién khai PM QLVB va PHCV 49.25%
Tinh thanh c6 ty 1& cao nhét 100.00%
Tinh thanh c6 ty 1¢ thap nhat 0.00%
12 Ty 1€ trung binh cac UBND quén, huyén da trién khai PM QLVB va 42.27%
PHCV
Tinh thanh c6 ty 1¢ cao nhét 100.00%
Tinh thanh c6 ty 1¢ thap nhét 0.00%
4.  San xuit - Kinh doanh CNTT
Gia tri
TT hq t.;\ 1
Chi ticu 2006 2007 2009
1 | Ty 1& DN san xuét-kinh doanh CNTT-TT/10.000 d4n 1.19 1.65 2.61
Tinh thanh c6 ty 1& cao nhét 10.51 181.18
Tinh thanh c6 ty 1¢ thap nhét 0.00 0.00
2 | Ty I¢ nhan lye SX-KD CNTT-TT/10.000 din 6.00 15.13 17.77
Tinh thanh c6 ty 1& cao nhét 81.81 | 1451069.96
Tinh thanh c6 ty 1& thap nhét 0.00 0.00
5. Mobi truong td chirc - chinh sach
Gia tri
1T Chi tié !
et 2006 2007 2009
1 Ty 1§ tinh, thanh phd ¢6 Ban chi dao CNTT 81.25% | 76.56% 77.78%
Ty 1€ Ban chi dao c6 hoat dong trong nam (c6 hop) 75.00% 77.55% 79.59%
2 Ty 1¢ tinh thanh c6 chién lirgc, quy hoach phit trién img dung CNTT 73.44% | 85.94% 90.48%
3 Ty 1€ tinh thanh co6 co ché, chinh sach riéng khuyén khich phat trién va 57.81% | 64.06% 68.25%
tng dung CNTT
4 | Ty I§ tinh thanh c6 chinh sach phat trién nguon nhan lyc cho CNTT 75.00% | 76.56% | 79.37%

Ngay 31/03/2009 Tha tuéng Chinh phu ban hanh Quyét dinh
48/2009/QD-TTg phé duyét Ké hoach tmg dung CNTT trong hoat dong cua
céc co quan nha nude giai doan 2009-2010 trong d6 c6 cac chi tidu cy thé can
dat dugc vao cac nam 2009 va 2010. Sau day 1a bang danh gia két qua thyc

hién cac chi tiéu d6 cho nam 2009:

Chi tidu Bj, CQNB Thanh phé Tinh
QP48 | VII-2009 | QP48 | VII-2009 | QP48 | VII-2009
Thong tin CD-DH trén 30% | 77% | 30% | 68% | 30% | 68%
mang
CBCC swdyng e-mail cho | 5000 | 250, | 7900 | 56% | 50% | 35%
cong viée
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PM QLVB-DH trén mang 80% 95% 80% 100% 70% 86%
C6 Website hoic cong
TTDT

Cung cap DVC truc tuyen
murc do 2

100% | 100% | 100% | 100% | 100% 90%

60% 77% 100% | 100% 60% 67%

L. Cac ngan hang thwong mai

1. Ha tang k§ thuat

2 A Gia tri
ut Chiticu 2007 2008 2009
1 | Ty I€ trung binh may tinh/CBCNV 0.68 0.75 0.84
Ngan hang c6 ty 1é cao nhat 1.36 1.17 1.15
Ngan hang c6 ty 1& thip nhat 0.24 0.37 0.42
2 | T¥ 1é ngan hang c6 két ndi Internet bing bing théng rong 93.75% | 100.00% | 100.00%
3 | Ty I¢ trung binh biing thong Internet/ddu CBCNV, kbps 20.47 37.41
Ngan hang c6 ty 18 cao nhat 571.43 1,322.04
Ngan hang c6 ty 1& thip nhat 1.09 2.40
4 | Ty 1é trung binh may tinh két noi Internet bing bing thong rong 36.47% 69.50% 66.23%
Ngan hang c6 ty 18 cao nhét 100% 100.00% 100.00%
Ngan hang c6 ty 1é thp nhat 0% 0.00% 1.25%
5 | Ty 1¢ NH da trién khai lip dit ATM 50.00% | 61.29%
6 | Ty lé trung binh may ATM/Chi nhanh 1.06 1.42
Ngan hang c6 ty 1& cao nhat 14.83 16.59
Ngan hang c6 ty 18 thip nhat 0.00 0.00
7 | Ty 1€ ngan hang cé trang bi firewall va antivirus 93.75% 90.91% 80.65%
8 | Ty 1& ngan hang c6 hé thong an toan dir li¢u 78.13% 81.82% 77.42%
2. Ha ting nhan lyc
2 Ao Gia tri
ut Chitiu 2007 2008 2009
1 | Ty I€ trung binh can b CNTT chuyén trach 3.32% 3.06% 3.08%
Ngan hang c6 ty 1é cao nhat 8.00% 8.98% 5.71%
Ngan hang c6 ty 1¢ thip nhat 2.14% 1.56% 0.67%
2 | Ty 1@ trung binh can by chuyén trach CNTT cé trinh d9 tir CD tré 1én vé CNTT 98.01%
Ngan hang c6 ty 18 cao nhat 100.00%
Ngan hang c6 ty 1& thip nhat 80.95%
3 | Ty I¢ trung binh cin bd biét sir dung may tinh trong cong viéc 83.71% 83.51% 90.71%
Ngan hang c6 ty 18 cao nhét 100% 100.00% 100.00%
Ngan hang c6 ty 18 thip nhat 6.58% 0.00% 51.56%
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3. Ung dung CNTT
. Gia tri
e Chi ticu 2007 2008 2009
1 | Ty 1 ngan hang cé dich vu thanh toan tryc tuyén 50.00% 45.45% 58.06%
2 | Ty 1¢ ngan hang c6 dich vu hé trg khach hang trén mang Internet 87.50% 72.73% 77.42%
3 | Ty l€ ngan hang c6 dich vu thé thanh toan dién tir 68.75% 50.00% 61.29%
4 | Ty 1é ngin hang tham gia hé thong thanh to4n lién ngin hang 100% 95.45% 100.00%
5 | Ty 1é¢ NH tham gia h¢ thong thanh toan, chuyén tién dién tirt SWIFT 78.13% | 59.09% | 77.42%
6 | Ty 18 NH c6 giao dich bing phwong ti¢n dién tir, trong sb d6 40.91% 41.94%
NH c6 ty 1¢ tién GD bang phuong tién dién t/TS tién GD cao nhét 98.00% 95.00%
NH c6 ty 1¢ tién GD bang phuong tién dién to/TS tién GD thip nhét 2.00% 0.043%
7 | Ty 18 NH c6 giao dich thong qua thé ATM, trong sb do 36.36% 45.16%
NH c6 ty 1é tién GD qua ATM/TS tién GD cao nhat 75.23% 0.999
NH c6 ty 1& tién GD qua ATM/TS tién GD thap nhat 0.12% 0.042%
8 | Ty 1&¢ NH da phat hanh thé tin dung, trong s6 d6 31.82% 22.58%
NH c6 ty 1¢ thé tin dung/Tong sb tai khoan ca nhan cao nhét 37.70% 50.69%
NH c6 ty 1¢ thé tin dung/Tong s tai khoan ca nhan thap nhét 0.01% 0.05%
9 | Ty 1é ngin hang da trién khai dich vu core banking, trong s d6 90.63 % 90.91% 90.32%

NH c6 ty 1& chi nhanh trién khai core banking cao nhét

100.00% | 100.00% | 100.00%

NH c6 ty 16 chi nhanh trién khai core banking thip nhat

7.50% 45.45% 50.77%

4. Mdi trwdng to chirc - chinh sich

Py Gia tri
e Chiticu 2007 2008 2009
1 | Ty 18 NH c6 bd phan chuyén trach vé CNTT 100% 95.45% 100.00%
2 | Ty 1é NH c6 Lanh dao phu triach wng dung CNTT 90.63% 81.82% 93.55%
3 | Ty 1& NH c6 chién luge ving dung CNTT-TT 87.50% 95.45% 90.32%
4 | Ty 18 NH c6 chinh sich vé an toan biao mat hé thong 93.75% | 90.91% | 96.77%
5 | Ty 1& NH c6 chinh sich phat trién nguon nhan lyc cho CNTT-TT 90.63% 81.82% 90.32%
6 | Ty 18 NH c6 chinh sich quén Iy rii ro dwa trén nén ting CNTT-TT 71.88% 81.82% 90.32%
7 | Ty 18 NH c6 chinh sich sira d6i quy trinh NV cho cic NV di img dung CNTT 84.38% 86.36% 87.10%
8 | Ty 18 NH c6 chinh sich quan ly chit hrgng bang ISO 36.36% | 32.26%

IV. Cac tap doan kinh te, tong cong ty 16m
1. Ha ting k§y thuat
o GiA tri
" Chi tiéu 2006 2007 2009
1 | Ty I€ trung binh may tinh/CBCNV 0.09 0.04 0.10
DN ¢ ty 1é cao nhat 0.82 1.05
DN ¢ ty 18 thap nhat 0.00 0.00
2 | Ty 1@ trung binh may tinh két ndi Internet 60.17% | 78.76% 68.95%
DN c6 ty 1é cao nhét 100% 0.00% 100.00%
DN c6 ty 18 thap nhat 3.33% 0.00% 0.00%
3 | Ty I€ trung binh bang thong Internet, kbps 1.67 291
DN c6 ty 1& cao nhat 122.88 81.17
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DN c6 ty 18 thip nht 0.00 0.00
4 | Ty 1@ trung binh dau tw cho HTKT/CBCNYV trong nim, VND 65,258 185,555
DN c6 mirc dau tu cao nhét 27,194,267 | 4,545,455
DN c¢6 muc ddu tu thip nhat 0 0
2. Ha ting nhan hyc
TT Chi tiéu Gid tri
2006 2007 2009
1 | Ty lé DN c6 can by CNTT chuyén trach 83.33% 81.25% 78.57%
Ty 1¢ trung binh cin by CNTT chuyén trach/ Tong s6 CBCNV 0.26% 0.11% 0.31%
DN ¢6 ty 1¢ cao nhat 1.55% 22.67% 3.18%
DN c6 ty 1& thap nhat 0% 0.00% 0.00%
Ty 1§ trung binh cin bd chuyén trach CNTT cé trinh do tir CP tré 1én vé
3 86.82%
CNTT
DN c6 ty 1& cao nhat 100.00%
DN c6 ty 1é thap nhat 0.00%
4 | Ty 1é trung binh can b biét sir dung may tinh trong cong viéc 20.35% 14.56% 32.82%
DN c6 ty 1¢ cao nhat 100% 100.00% 100.00%
DN c6 ty 18 thap nhat 0.00% 0.00% 0.00%
5 | Mikc chi trung binh cho dao tao CNTT/CBCNYV trong nam, VND 5,394 10,295
DN ¢6 mirc chi cao nhét 1,244,999 181,818
DN c¢6 mtrc chi thip nhat 0 0
3. Ung dung CNTT
3 290 Gia tri
e Chitiéu 2006 2007 2009
1 | Mikc dd trién khai cic img dung co ban
Quan 1y vin ban - Diéu hanh cong viéc trén mang 55.56% 43.75% 67.86%
Tin hoc van phong 97.22% 84.38% 89.29%
Quan Iy tai chinh - ké toan 100.00% 84.38% 89.29%
Quén 1y nhan sy - tién lwvong 80.56% 40.63% 75.00%
Quan ly tai san 0.50% 34.38% 60.71%
Quan ly kho - vat tu 52.78% 40.63% 50.00%
Quan ly khach hang (CRM) 30.56% 15.63% 17.86%
Quén ly cac nha cung cép, cac ddi tac (SCM) 19.44% 12.50% 21.43%
Quén 1y hoach dinh ngudn lyc ciia doanh nghiép (ERP) 16.67% 25.00% 32.14%
Thu dién tir ndi bd 86.11% 71.88% 75.00%
2 | Ty 1& DN c6 Website, trong sé d6 80.56% 84.38% 89.29%
Gi6i thiéu doanh nghiép 100% 81.25% 89.29%
Gibi thidu san pham, dich vu 100% 78.13% 85.71%
Ban hang hoéa, dich vy qua mang 24.14% 25.00% 25.00%
H9 trg khach hang qua mang 58.62 43.75% 46.43%
Trao d6i, hoi dap, gop v 93.10% 62.50% 67.86%
Tim kiém trong Website 86.21% 65.63% 67.86%
So d6 Website 72.41% 50.00% 67.86%
Chinh sach bao v¢ bi mat thong tin ca nhan (privacy) 55.17% 34.38% 64.29%
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3 | St dung Internet phuc vu cho cong viéc 100.00% | 100.00% 89.29%
Tim kiém théng tin 100.00% | 100.00% 89.29%
Trao d6i thu dién tir 100.00% | 100.00% 89.29%
Truyén nhan dit liéu 94.44% 90.63% 71.43%
Mua ban qua mang 17.86%
4 | Mirc chi trung binh cho UD CNTT/CBCNYV trong nim, VND 31,873 793,354
DN c¢6 mure chi cao nhat 8,671,555 | 26,923,077
DN c6 mirc chi thap nhét 0 0
4. M6i trwong t6 chirc - chinh sach
Y en Gia tri
T Chitiéu 2006 2007 2009
1 | Ty 1¢ DN c6 bd phéan chuyén trach vé CNTT-TT 66.67% 62.50% 67.86%
2 | Ty 1€ DN c6 can bg linh dao DN phu trach irng dung CNTT-TT 52.78% 53.13% 64.29%
3 | Ty 1& DN c6 chién lrge UD CNTT-TT trong hoat dgng SX-KD 80.56% 78.13% 82.14%
4 | Ty 1& DN c6 chinh sich vé an toan biao mit hé thong 63.89% 75.00% 78.57%
5 | Ty 1& DN c6 chinh sich phit trién nguén nhan lye cho CNTT-TT 77.22% 65.63% 78.57%
6 | Ty 18 DN cé chinh sach quan ly chit lwgng bang ISO 77.78% | 59.38% | 64.29%
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Phan 3
KET QUA TINH TOAN VIETNAM ICT INDEX 2009

Duya trén céc sd liéu thu thép dugc tir cac d6i tuong diéu tra, sau khi kiém tra, cap nhat, d6i chiéu,
chinh stra v.v., ching t61 dé tién hanh cac budce xir Iy nhu da néu trong Phu luc 2 va Phu luc 3. Viéc tinh
toan cac hé sb twong quan theo phuong phap phan tich thanh phan chinh - Principal Components Analysis
(hay con goi 1a trong s6) cua cac nhom chi tiéu duoc thuc hién bang phan mém S-PLUS 2000 Professional
Release 3 ctia hing Mathsoft, Hoa Ky. Tiép theo, tir bang két qua chi tiét, chung toi tiép tuc tao ra cac bang
xép hang chung, xép hang theo timg nhom chi tiéu. Cac két qua tinh toan nay hoan toan dya trén sd liéu
thye ching to1 nhan duge tir bao cao cua cac dbi tuong diéu tra. V& co ban chung t61 chi co thé kiém tra
dugc tinh ding dan vé mat logic cua dir li¢u. Trong mot s6 trudng hop neu c6 s liéu doi chimg tin cay (Vi
du sb liéu vé ha tang vién thong cua cac nha cung cap dich vy ha tang vién thong), chiing t0i s€ st dung s6
liéu d6i ching d6 thay cho s liéu trén phiéu diéu tra. Trong mét 0 truong hop thiéu s6 liéu, néu c6 so lidu
cua cac nam 2005, 2006, 2007 chung toi s& b6 sung bang sd liéu t6t nhat cta 3 nam do nham giam sy thiét
thoi do thiéu s liéu cho cac dbi twong diéu tra. Trong mot s6 truong hop khac, néu két qua chuan hoéa dir
liéu cho thay c6 sy phi logic cua dir lidu (vi du: ty 1€ may tinh c6 két ndi Internet 16n hon 100%) thi chung
toi thay thé bang gia tri 16n nhit c¢6 thé chap nhan dugc (vi du: ty 1 may tinh c6 két nbi Internet bang ding
100%).

Cung véi cac chi sd, ching t6i ciing cong bd cac chi tiéu thanh phan dé cac ddi tugng cung cap sb
lidu c6 thé tu kiém tra tinh dung dan cua s6 liéu do minh cung cép (bang cach tinh nguoc lai trén co so cac
chi tiéu da duoc chuan hoa mot phan). Hy vong viéc nay s€ gitp cho cac don vi rut ra dugc cac kinh nghiém
can thiét nham nang cao chat luong cua so lidu trong cac 1an diéu tra sau.

Sau day 1a chi s6 sin sang cho phét trién va tmg dung CNTT-TT cua cac nhom dbi tuong nim 2009:
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I. Cac b0, co quan ngang bg, co quan thugc chinh phu
a) Xép hang chung
2009 2007 2006
T Tén BY/CQNB Chisé | Chisé | cniss | his? ICT Xép ICT Xép IcT | Xép
HTKT HTNL UD TCCS Index hang Index hang Index hang
&) ) &)} “@ G Q] 9 ®) ) 10 an (12)
1 B¢ Cong Thuong 0.67 0.85 0.57 0.94 0.7146 1 0.46 13 0.57 11
2 Bo Gido duc va Dao tao 0.72 0.56 0.63 1.00 0.6753 2 0.69 1 0.80 1
3 B¢ Tai chinh 0.62 0.53 0.63 1.00 0.6360 3 0.50 10 0.68 2
4 Bo Xay dung 0.69 0.52 0.48 1.00 0.6077 4 0.57 5 0.40 28
5 B6 NN va PTNT 0.48 0.37 0.75 0.94 0.5788 5 0.67 2 0.57 10
6 Ngén hang nha nuéc Viét Nam 0.45 0.52 0.60 1.00 0.5690 6 0.60 4 0.41 22
7 B Ngoai giao 0.47 0.47 0.58 1.00 0.5547 7 0.54 7 0.37 30
8 B9 Thong tin Truyén thong 0.52 0.70 0.26 0.89 0.5241 8 0.53 9 0.66 4
9 B¢ Lao dong — Thwong binh va xa hoi 0.60 0.55 0.33 0.81 0.5228 9 0.56 6 0.46 17
10 Bo Néi vu 0.28 0.70 0.38 1.00 0.4943 10 0.43 14 0.60 6
11 B0 Khoa hoc va Cong nghé 0.40 0.57 0.54 0.44 0.4940 11 0.37 16 0.35 31
12 B0 Giao thong van tai 0.54 0.67 0.34 0.28 0.4904 12 0.53 8 0.54 14
13 B0 Tu phap 0.48 0.58 0.35 0.44 0.4653 13 0.61 3 0.55 13
14 B¢ Tai nguyén va Méi trwong 0.29 0.42 0.49 0.92 0.4482 14 0.48 11 0.59 7
15 Pai Tiéng Néi Viét Nam 0.35 0.38 0.37 0.89 0.4179 15 N/A N/A 0.41 25
16 Uy ban dén toc 0.45 0.46 0.30 0.36 0.3963 16 N/A N/A 0.48 15
17 Vién Khoa hoc va Cong nghé VN 0.33 0.31 0.35 1.00 0.3929 17 N/A N/A 0.42 21
18 | B Ké hoach va Pau tw 0.33 0.37 0.31 0.78 0.3765 18 0.48 12 0.57 9
19 B Y Té 0.23 0.20 0.33 1.00 0.3264 19 0.41 15 0.57
20 Vién Khoa hoc va Xa Hoi VN 0.53 0.27 0.12 0.11 0.2886 20 N/A N/A 0.41 26
21 B6 Vin héa — Thé thao — Du Lich 0.24 0.29 0.14 0.19 0.2189 21 0.29 20 0.40 27
22 Thong tan xa VN 0.24 0.16 0.11 0.17 0.1716 22 N/A N/A 0.43 18
23 Bio hiém x3 hgi Viét Nam N/A N/A N/A N/A N/A N/A 0.25 21 0.37 29
24 Pai Truyén hinh Viét Nam N/A N/A N/A N/A N/A N/A 0.29 19 0.35 32
25 Thanh tra Chinh phi N/A N/A N/A N/A N/A N/A N/A N/A 0.60 5
26 Vin phong Chinh phu N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
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Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
3) Chi 56 ha tang ky thudt CNTT
“) Chi 56 ha td‘ng nhan lwc CNTT
(5) Chi 56 ving dung CNTT
(6) Chi $6 méi truwong 16 chirc - chinh sdach cho CNTT
(7) Chi 56 mikc d¢ san sang cho g dung va phat trién CNTT - ICT Index
(8  Xép hang 2009
(9-(12)  Chi s6 mirc do san sang cho vmg dung - phdt trién CNTT va xép hang cdc nam 2007, 2006

b) Xép hang theo cic nhém chi tiéu
1. Ha tang k¥ thuiat CNTT

2009 2007 2006
o o | e [ Ty ddu , , , , , ,

T Tén B/CQNB MTy/ dau | MT két th(,mg tw cho Chisé | Xép Chi sb Xép Chisé | Xép

L. noi g HTKT HTKT hang HTKT hang HTKT hang

nguoi Int./dau
Internet L 2008
nguwoi

m @ 3) “) ® (6 Q) ®) ©® (10) an 12)
1 Bo Gido duc va Dao tao 1.04 | 100.00% | 1435.84 0| 0.7238 1 0.73 1 0.90 1
2 B Xay dung 0.94 100.00% | 114.49 | 16,378,547 | 0.6922 2 0.63 5 0.30 32
3 B Cong Thuwong 1.04 | 100.00% | 146.64 | 12,317,961 | 0.6737 3 0.53 9 0.81 2
4 B¢ Tai chinh 1.03 82.14% 7.99 | 14,388,394 | 0.6174 4 0.50 10 0.55 13
5 B0 Lao dong — Thuong binh va xa hji 0.87 99.22% 75.46 | 12,471,655 | 0.6043 5 0.62 7 0.50 18
6 B0 Giao thong van tai 0.98 100.00% 95.27 | 4,785,894 | 0.5395 6 0.56 8 0.50 19

7 Vién Khoa hoc va Xa Hgi VN 0.74 90.48% | 1,055.62 56,842 | 0.5320 7 0.46 21 N/A N/A
8 B¢ Théng tin Truyén thong 1.12 100.00% 90.40 0| 05157 8 0.47 14 0.75 3
9 Bo NN va PTNT 0.92 95.87% 76.83 | 3,411,523 | 0.4843 9 0.68 4 0.54 14
10 B§ Tu phap 0.95 100.00% | 100.75 | 1,543,451 | 0.4820 10 0.70 2 0.57 12
11 B0 Ngoai giao 1.03 87.88% | 101.63 | 1,497,350 | 0.4706 11 0.63 6 0.42 25
12 Uy ban dén tjc 0.82 100.00% | 283.32 0| 04517 12 0.49 11 0.64 8
13 Ngéan hang nha nudc Viét Nam 0.96 20.33% 6.43 | 17,654,902 | 0.4497 13 0.70 3 0.41 26
14 Bo Khoa hoc va Cong nghé 0.72 76.22% | 438.55 | 1,847,037 | 0.3982 14 0.45 15 0.34 30
15 | Dai Tiéng Néi Viét Nam 089 | 73.63% | 7168 0| 03541 15 N/A N/A 0.40 27
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16 B Ké hoach va Piu tu 0.99 56.22% 33.78 408,759 | 0.3299 16 0.42 16 0.69 5
17 | Vién Khoa hoc va Cong ngh¢ VN 0.70 86.34% 39.86 6,757 | 0.3262 17 0.29 19 0.46 22
18 B0 Tai nguyén va Moi truwong 0.59 88.65% 121 223,898 | 0.2940 18 0.47 13 0.67 6
19 Bo Néi vu 0.52 91.42% 8.42 342,400 | 0.2831 19 0.48 12 0.66 7
20 | B Vin h6éa — Thé thao — Du Lich 0.50 77.99% 0.00 789,744 | 0.2398 20 0.28 21 0.37 28
21 Théng tin xa VN 0.81 36.72% | 163.18 696,237 | 0.2389 21 N/A N/A 0.34 29
22 By Y Té 0.35 84.62% 5535 | 1,351,351 | 0.2305 22 0.41 17 0.62 9
23 Bio hiém xa hgi Viét Nam N/A N/A N/A N/A N/A N/A 0.28 20 0.28 33
24 | Dai Truyén hinh Viét Nam N/A N/A N/A N/A N/A N/A 0.34 18 0.45 23
25 Thanh tra Chinh phi N/A N/A N/A N/A N/A N/A N/A N/A 0.71 4
26 Van phong Chinh phu N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
A3) Ty 1¢ may tinh/ dau ngieoi (Chi tinh theo tong sé can bé cong chirc)
“4) Ty 1é mdy tinh két noi Internet bang réng
(5) Ty 1é bang thong Internet/ dau nguwoi
(6) Ty 1¢ ddu tw cho ha tang ky thudt CNTT nam 2008/ dau nguoi
(7) Chi 56 ha tang ky thudt CNTT
(8  Xép hang 2009
(9)-(12)  Chi s6 ha tang ky thudt CNTT va xép hang cdc nam 2007, 2006
2. Ha tang nhan lrc cho &ng dung CNTT
2009 2007 2006
REAEET
T Tén BY/CQNB OB | dwge | CBCC| choddo | cpigs | xép | chisé | Xép | chiss | Xép
CNTT dﬁé) (t;_lo dung .ngu'(‘)'i HTNL hang HTNL hang HTNL hang
CNTT MT 2008
O] 0] (€) “@ ®) (©) ) ® ) (10) an (12)
1 B§ Cong Thwong 6.61% | 71.56% | 100.00% | 3,640,777 | 0.8459 1 0.1918 20 0.3339 25
2 B Thong tin Truyén théng 5.62% | 100.00% | 100.00% 0| 0.7039 2 0.4863 4 0.7494 1
3 B Noi vu 5.24% | 100.00% | 100.00% 152,400 | 0.6968 3 0.2495 14 0.5067 13
4 B0 Giao thong vin tai 4.00% | 100.00% | 98.49% 787,154 | 0.6738 4 0.4404 6 0.5707 6
5 B Tw phap 4.64% | 100.00% | 85.71% 160,714 | 0.5837 5 0.4485 5 0.3681 19
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6 B§ Khoa hoc va Cong nghé 3.96% | 92.00% | 95.99% 184,599 | 0.5721 6 0.2316 17 0.3488 22
7 B§ Gido duc va Dao tao 2.56% | 100.00% | 100.00% 0| 0.5621 7 0.4278 7 0.6680 2
8 B Lao dong — Thuwong binh va xa hi 3.63% | 100.00% | 85.71% 283,447 | 0.5452 8 0.4919 3 0.5075 12
9 B9 Tai chinh 4.43% | 76.00% | 99.78% 252,299 | 0.5346 9 0.2568 13 0.6508 4
10 Ngin hang nha nwéc Viét Nam 3.80% | 94.85% | 84.02% 417,843 | 0.5244 10 0.4252 8 0.3457 24
11 B Xay dung 1.99% | 100.00% | 93.93% 255392 | 0.5166 11 0.4148 9 0.2084 32
12 B0 Ngoai giao 4.68% | 64.00% | 100.00% 35,044 | 0.4679 12 0.3163 10 0.3015 29
13 Uy ban dén tjc 5.14% | 76.92% | 81.82% 126,482 | 0.4559 13 0.3140 11 0.3486 23
14 B0 Tai nguyén va Moi trudng 3.25% | 72.46% | 91.92% 331,051 | 0.4192 14 0.3025 12 0.3778 18
15 Pai Tiéng Néi Vigt Nam 2.93% | 100.00% | 67.67% 0| 0.3848 15 N/A N/A 0.30 28
16 B§ NN va PTNT 3.12% | 64.15% | 92.59% 268,078 | 0.3676 16 0.5928 1 0.2817 30
17 B) K& hoach va Dau tu 2.93% | 65.67% | 95.42% 14,599 | 0.3670 17 0.5149 2 0.5606 8
18 Vién Khoa hoc va Cong nghé VN 2.70% | 62.50% | 89.80% 33,784 | 0.3066 18 0.2488 16 0.1535 33
19 Bo Vin héa — Thé thao — Du Lich 237% | 72.26% | 81.67% 0| 0.2930 19 0.2081 19 0.1270 34
20 Vién Khoa hgc va Xa Hpi VN 1.82% | 53.85% | 97.89% 0| 0.2655 20 N/A N/A 0.45 17
21 B Y Té 1.22% | 66.67% | 78.38% 121,622 | 0.1976 21 0.2280 18 0.6180 5
22 Théng tin xi VN 3.80% | 61.54% | 58.48% 45,965 | 0.1645 22 N/A N/A 0.46 16
23 Bio hiém xa hgi Viét Nam N/A N/A N/A N/A N/A N/A 0.2492 15 0.5348 10
24 Pai Truyén hinh Viét Nam N/A N/A N/A N/A N/A N/A 0.0163 21 0.0582 35
25 Thanh tra Chinh phu N/A N/A N/A N/A N/A N/A N/A N/A 0.56 7
26 Van phong Chinh phu N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty 1é can bg chuyén trach vé CNTT trong tong s6 CBCC
4) Ty 1é can bg chuyén trach CNTT dwoc dao tao chinh quy vé CNTT
) Ty 1¢ can b cong chike biét sir dung mdy tinh trong cong viéc
(6) Ty I¢ chi ngén sach cho dao tao CNTT/ddau CBCC ndam 2008
(7) Chi $6 ha tang nhdn lyc CNTT
(8) Xép hang nam 2009
(9-(12) Chisé ha td‘ng nhan lwc CNTT va xép hang cdac nam 2007, 2006

3. Ung dung CNTT
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2009 2007 2006
. ] . 1a . 1a Ty 1§ TL chi
TT Tén BY/CQNB UDCB | UDCB | calcw | TV NV HCC Website DVTT TrCh- | choUD chisé | xép | M| xép | D | xép
tai VP tai dung thw duge t,m trén cia Bo/ cé DHAdu'a CN;l“ T UD hang s0 hang s0 hang
Bo | BVTT pT hochéa | ong | CONB | wepsite | 10 dau up up
mang nguoi
1) (2) A3) @ ®) (6) ) ®) 9 10) an (12) | a3 | a4 | a5 | de | A1
1 B§ NN va PTNT 4.50 0.51 | 91.95% | 82.00% | 48.50 1.70 | 85.19% | 100.00% | 5,232,216 | 0.7488 | 1 0.66 4 0.67 3
2 B0 Tai chinh 3.80 0.60 | 80.00% | 72.00% | 104.83 1.63 | 27.59% | 80.00% | 3,254,954 | 0.6332 2 0.66 3 0.74 1
3 B0 Giao duc va Dao tao 3.10 0.90 | 100.00% | 95.00% 2.33 1.90 0.00% | 100.00% | 5,889,205 | 0.6269 | 3 0.83 1 0.69 2
4 Ngin hang nha nuwéc VN 3.70 295 51.57% | 95.00% 1.17 1.83 0.00% | 100.00% | 3,272,549 | 0.5979 | 4 0.61 5 034 | 24
5 B0 Ngoai giao 3.10 0.74 | 100.00% | 100.00% | 16.50 1.77 | 34.48% | 100.00% | 1,112,768 | 0.5809 | 5 0.56 | 10 | 0.50 10
6 By Cong Thwong 2.10 0.52 | 100.00% | 60.00% | 15.00 1.63 | 45.45% | 100.00% | 4,927,184 | 0.5704 | 6 0.55 11 0.41 18
7 B0 KH va CN 2.30 0.01 | 95.99% | 60.00% | 16.33 1.77 | 100.00% | 85.00% | 1,318,565 | 0.5377 | 7 0.47 15 0.43 15
8 B¢ Tai nguyén va MT 3.10 0.70 | 85.00% | 35.00% 0.33 1.30 | 100.00% 0.00% | 5,774,216 | 0.4875 | 8 0.60 6 0.49 11
9 Bo Xay dung 2.80 0.54 | 75.48% | 50.00% 3.17 1.83 | 45.00% | 75.00% | 3,017,310 | 0.4827 | 9 0.57 9 0.48 13
10 Bo Noi vu 2.10 0.03 | 100.00% | 60.00% 0.00 1.20 | 14.29% | 80.00% | 968,400 | 0.3762 | 10 | 0.50 [ 13 | 0.53 8
11 Pai Tiéng Néi Viét Nam 2.10 0.01 | 67.67% | 70.00% 1.00 1.63 | 20.00% | 90.00% 0] 03680 | 11 N/A | N/A | 038 19
12 Vién KH va CN VN 2.10 0.57 | 83.21% | 60.00% 0.00 1.27 | 79.55% 5.00% | 225,000 | 03514 | 12 | 044 | 17 | 048 | 14
13 B§ Tw phap 1.70 0.36 | 70.54% | 33.00% 7.49 1.53 | 3043% | 90.00% | 358,259 | 0.3504 | 13 | 0.68 2 0.64 5
14 B Giao thong van tai 2.20 0.29 | 98.39% 0.00% | 70.83 2.30 0.00% 0.00% 1,045 | 0.3441 | 14 | 0.59 7 0.42 16
15 Bo LD — TB va XH 2.00 022 | 66.44% | 50.00% 2.17 1.07 | 32.00% | 20.00% | 4,535,147 | 0.3343 | 15 | 048 | 14 | 034 | 24
16 B Y Té 2.40 0.51 | 45.00% | 50.00% | 13.87 1.40 0.00% | 100.00% | 162,162 | 03317 | 16 | 046 | 16 | 036 | 23
17 B9 Ké hoach va Piu tu 2.60 0.38 | 98.00% | 70.00% 1.00 1.40 0.00% 0.00% | 291,971 | 03099 | 17 | 0.58 8 0.61 6
18 Uy ban dén tdc 1.40 024 | 5534% | 50.00% 0.33 1.00 | 29.41% | 100.00% | 237,154 | 0.2984 | 18 | 021 | 20 | 033 | 27
19 B¢ Thong tin TT 2.10 0.00 | 100.00% | 70.00% 0.33 1.20 0.00% 0.00% 0]02634 | 19 | 055 | 12 | 051 9
20 Bo VH-TT - DL 1.00 0.00 | 64.27% | 57.00% 0.00 0.80 0.00% 0.00% | 233,648 | 0.1401 | 20 | 040 | 19 | 0.48 12
21 Vién KH va XH VN 1.50 0.17 | 87.86% 0.00% 0.00 0.60 0.00% 0.00% 1,053 | 0.1160 | 21 NA | NA | 030 | 29
22 Théng tin xa VN 1.20 049 | 23.39% 0.00% 0.00 1.33 | 21.88% | 10.00% | 153,168 | 0.1110 | 22 N/A | NA | 033 | 26
23 BHXH Viét Nam N/A N/A N/A N/A N/A N/A N/A N/A N/A NA | NA | 005 | 21 | 007 | 33
24 Pai Truyén hinh VN N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A | N/A | 041 18 | 032 | 28
25 Thanh tra Chinh phu N/A N/A N/A N/A N/A N/A N/A N/A N/A NA | NJA | NJ/A | NA | 037 | 20
26 Van phong Chinh phi N/A N/A N/A N/A N/A N/A N/A N/A N/A NA | NNA | NNA | NA | NA | NA
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Muec do trién khai cdc ung dung co ban tai VP B¢, tinh theo cong thic:
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“)

)
(6)
)

¥

)
(10)
(11
(12)
13)

(14)-(17)

Téng diém ciia tit ci cac ing dung da trién khai / 10
trong do:
- Phan mém quan Iy vin ban va diéu hanh céng viéc: 5 diém
- Cdc 1ing dung co ban khéc da liét ké trong phiéu diéu tra: méi ing dung - 2 diém
- Cdc dung co ban khdc ngodi danh sdach da liét ké: méi g dung - 1 diém
Murc do trién khai cdc ung dung co ban tai cdc don vi truc thugc, tinh theo cong thirc:
Téng diém ciia tit ca cac ing dung da trién khai tai cac dom vi trwc thude / (10 * Téng sé don vi truc thudc)
trong do: méi wng dung trién khai tai méi don vi truc thuéc duoc 1 diém
Ty I¢ can bg cong chirc sir dung thu dién tir trong cong viéc
Ty I¢ nghiép vu duoc tin hoc hoa
Mire @b trién khai céc dich vu hanh chinh cong trén mang, tinh theo cong thiec:
(SL dich vu mire 1 + 2* SL dich vu mire 2 + 3 * SL dich vu mirc 3) / 6
Mike do trién khai website/cong théng tin dién tir ciia bé/co quan ngang bé, tinh theo céng thirc:
Téng cac chire ning co ban/10 +Tong cac chirc ning thém/15
Ty l¢ don vi triec thudc co Website
Ty I¢é thong tin chi dgo diéu hanh dwoc dua lén mang
Ty 1¢ chi cho g dung CNTT/ dau CBCC ndm 2008
Chi 56 irng dung CNTT 2009
Xép hang nam 2009
Chi $6 vng dung CNTT va xép hang cdc nam 2007, 2006

4. Mbi trudng té chirc - chinh sach cho ing dung CNTT

2009 2007 2006
T Tén BY/CQNB Thehge | Coché- | Swauan | oy | xgy | ChisE | xg, | ChiSSo
chi dao . TCCS hang hang p fhiang
sich LD TCCS TCCS
@ 2 &) “ ) (6) U ®) ® 10 an
1 B0 Giao duc va Pao tao 3.0 4 3 1.0000 1 1.00 1 1.00 1
2 B¢ Ngoai giao 3.0 4 3 1.0000 1 1.00 1 0.08 33
3 B9 Noi vu 3.0 4 3 1.0000 1 0.67 15 0.75 13
4 B¢ Tai chinh 3.0 4 3 1.0000 1 1.00 1 0.92 5
5 B0 Xay dung 3.0 4 3 1.0000 1 1.00 1 0.83 8
6 B Y Té 3.0 4 3 1.0000 1 1.00 1 0.83 8
7 Ngin hang nha nwéc Viét Nam 3.0 4 3 1.0000 1 0.83 11 0.67 18
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Vién Khoa hoc va Cong nghé VN 3.0 4 3 1.0000 1 0.83 11 0.67 18
9 B¢ Cong Thuong 2.5 4 3 0.9444 9 1.00 1 0.75 13
10 B9 Nong nghiép va phat trién néng thén 2.5 4 3 0.9444 9 1.00 1 1.00 1
11 B¢ Tai nguyén va Moi truwong 3.0 3 3 0.9167 11 0.92 9 1.00 1
12 | B Théng tin Truyén thong 2.0 4 3 0.8889 12 1.00 1 0.58 23
13 | Pai Tiéng Néi Viét Nam 2.0 4 3 0.8889 12 N/A N/A 0.67 18
14 B Lao dong — Thuong binh va xa hoi 2.0 3 3 0.8056 14 0.83 11 0.50 26
15 | B§ Ké hoach va Piu tu 1.0 4 3 0.7778 15 0.17 20 0.25 31
16 Bo6 Khoa hoc va Cong nghé 1.0 4 2 0.4444 16 0.17 20 0.25 31
17 Bo Tw phap 1.0 4 2 0.4444 16 0.50 16 0.67 18
18 Uy ban dén tjc 2.5 1 2 0.3611 18 0.33 18 0.58 23
19 Bo Giao thong van tai 1.0 2 2 0.2778 19 0.50 16 0.83 8
20 Bo Vin héa — Thé thao — Du Lich 1.0 1 2 0.1944 20 0.25 19 0.83 8
21 | Théng tin xi VN 0.0 2 2 0.1667 21 N/A N/A 0.83 8
22 Vién Khoa hoc va Xa Hoi VN 1.0 0 2 0.1111 22 N/A N/A 0.42 29
23 Bio hiém xa hgi Viét Nam N/A N/A N/A N/A N/A 0.92 9 0.92 5
24 Pai Truyén hinh Viét Nam N/A N/A N/A N/A N/A 0.83 11 0.67 18
25 Thanh tra Chinh phi N/A N/A N/A N/A N/A N/A N/A 0.92 5
26 Van phong Chinh phi N/A N/A N/A N/A N/A N/A N/A N/A N/A

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
3) T6 chikc - chi dao g dung CNTT ciia bo/CONB, tinh theo céng thirc:
Piém Ban chi dao CNTT + Diém hoat dong ciia Ban chi dao CNTT + Piém Lanh dao phu trach CNTT
trong do:
- Diém Ban chi dao = 1 néu ¢ Ban chi dao; = 0 néu chua c6 Ban chi dao
- Piém hoat dong ciia Ban chi dao = 1 néu trong nam hop tir 2 1an tré 1én; = 0.5 néu hop 1 1an; va = 0 néu khong hop
- Piém lanh dao phu trach CNTT =1 néu c6 Lanh dao B6/CQNB phu trach CNTT; va = 0 néu khong c6
4 Co ché - chinh sach cho phat trién - itng dung CNTT ciia b6/CONB, tinh theo céng thirc:
Piém CL phat trién + Piém CS khuyén khich ving dung + DPiém CS phat trién nhan lyc + Piém CS diam bio an toan, anh ninh TT
trong do:
-Piém CL phat trién ung dung = 1 néu da cé chién lugc, quy hoach; =0 néu chua c6 chién luoc, quy hoach
- Piém CS khuyén khich tmg dung = 1 néu da c6 chinh sach riéng khuyén khich tmg dung CNTT; = 0 néu chua c6 chinh sach nhu vay
-Piém CS phat trién nhan lyc CNTT = 1 néu d3 ¢6 chinh sach riéng phat trién nhan lyc CNTT; = 0 néu chua c6 chinh sach nhu vay
- Piém CS dam bao ATAN théng tin = 1 néu d c6 CS riéng vé dam bao ATAN thong tin; va = 0 néu chwa c6 chinh sach nhu vay
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) Mukc do quan tam cia lanh dao b6/CQONB déi véi ung dung CNTT
(6) Chi 56 méi treong té chirc - chinh sach cho phdt trién - vmg dung CNTT
(7) Xép hang nam 2009
(8)-(11)  Chi s6 méi truong t6 chirc - chinh sdach cho phat trién - vmg dung CNTT va xép hang ciia cdc nam 2007, 2006

II.  Cac tinh, thanh pho truc thudc trung wong
a) Xép hang chung

TT | Tén Tinh/Thanh Chi sb Chisé | Chisé SC;“IZ") C;‘;]?é 2009 2007 2006
en 1 an HTKT HTNL UD entT | TCCs | 1CT Index lf(ép IcT | Xép IcT | Xép
ang | Index hang Index hang
(€)) (2 3 “@ ()] (6 (M ®) ® (10) an 12) a3)
Nhém céc tinh, thanh phé cé dd sin sang cho ing dung va phit trién CNTT-TT & mirc kha
1 | PaNing 0.68 0.47 0.74 0.70 1.00 0.6851 1 0.60 2 0.41 5
2 | TP. H6 Chi Minh 0.62 0.70 0.63 0.42 0.83 0.6069 2 0.45 3 0.68 1
3 | HaNoi 0.65 0.47 0.56 0.17 1.00 0.5110 3 0.60 1 0.67 2
4 | Thira Thién -Hué 0.50 0.65 0.64 0.10 1.00 0.5095 4 0.32 5 0.43 4
5 | Binh Duong 0.58 0.53 0.33 0.36 1.00 0.5005 5 0.41 4 0.44 3
6 | Hai Phong 0.48 0.54 0.50 0.18 0.83 0.4559 6 0.23 20 0.32 13
7 | Pong Thap 0.36 0.62 0.67 0.01 1.00 0.4501 7 0.29 8 0.23 48
8 | Ha Tinh 0.35 0.64 0.42 0.18 1.00 0.4350 8 0.17 53 0.22 50
9 | Lao Cai 0.41 0.37 0.52 0.27 0.92 0.4341 9 0.21 35 0.26 30
10 | Béc Ninh 0.30 0.64 0.51 0.14 1.00 0.4325 10 0.25 16 0.37 9
11 | Hai Duwong 0.43 0.64 0.55 0.02 0.78 0.4288 11 0.19 42 0.23 46
12 | Nghé An 0.46 0.56 0.44 0.07 1.00 0.4249 12 0.24 18 0.29 18
13 | Quéang Ninh 0.49 0.38 0.49 0.10 1.00 0.4185 13 0.20 36 0.27 27
14 | Can Tho 0.34 0.43 0.38 0.32 1.00 0.4162 14 0.28 11 0.37 8
15 | LAm Pong 0.57 0.51 0.41 0.06 0.67 0.4096 15 0.31 6 0.28 23
16 | Vinh Phuc 0.39 0.59 0.42 0.05 1.00 0.4034 16 0.28 9 0.34 10
17 | Pha Yén 0.32 0.68 0.52 0.05 0.64 0.3981 17 0.13 58 0.28 21
18 | Long An 0.35 0.44 0.45 0.15 0.83 0.3845 18 0.24 17 0.25 33
19 | Pong Nai 0.30 0.54 0.48 0.16 0.67 0.3824 19 0.28 10 0.32 12
20 | Bic Giang 0.32 0.41 0.55 0.01 1.00 0.3706 20 0.22 24 0.23 47
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Nhém céc tinh, thanh phd ¢6 d9 sin sang cho ing dung va phat trién CNTT-TT ¢ mirc trung binh
21 | Tra Vinh 0.38 0.32 0.45 0.08 1.00 0.3663 21 0.22 28 0.23 49
22 | Quang Ngai 0.33 0.44 0.36 0.08 1.00 0.3570 22 | 0.20 37 0.25 36
23 | Ba Ria Viing Tau 0.42 0.58 0.30 0.05 0.67 0.3550 23 | 0.27 13 0.39 6
24 | Thanh Hoa 0.28 0.38 0.49 0.05 1.00 0.3509 24 | 0.25 14 0.27 26
25 | Quang Tri 0.31 0.49 0.35 0.10 0.75 0.3422 25 | 0.19 41 0.29 19
26 | Pak Lik 0.33 0.44 0.33 0.04 1.00 0.3383 26 | 0.21 31 0.24 38
27 | Khanh Hoa 0.41 0.16 0.47 0.19 0.53 0.3316 27 ] 0.29 7 0.37 7
28 | Ha Nam 0.28 0.49 0.37 0.04 0.83 0.3300 28 | 0.22 25 0.27 25
29 | Quang Binh 0.34 0.49 0.38 0.07 0.50 0.3269 29 | 0.22 22 0.29 20
30 | Vinh Long 0.28 0.25 0.41 0.17 0.83 0.3246 30 | 0.20 38 0.26 31
31 | An Giang 0.20 0.49 0.50 0.01 0.67 0.3173 31 0.22 27 0.20 52
32 | Lang Son 0.34 0.43 0.39 0.01 0.50 0.3045 32 | 0.15 54 0.23 42
33 | Nam Dinh 0.40 0.47 0.33 0.01 0.28 0.2977 33 | 0.17 49 0.24 40
34 | Binh Dinh 0.19 0.50 0.36 0.00 0.83 0.2969 34 | 0.21 32 0.29 16
35 | Binh Thuén 0.36 0.33 0.28 0.02 0.83 0.2966 35 | 0.22 23 0.24 37
36 | Ninh Thuén 0.26 0.33 0.36 0.00 1.00 0.2961 36 | 0.22 29 0.25 35
37 | Hau Giang 0.17 0.35 0.47 0.01 0.92 0.2943 37 | 0.20 40 0.26 32
38 | Pha Tho 0.26 0.27 0.37 0.03 1.00 0.2930 38 | 0.25 15 0.32 11
39 | Tay Ninh 0.33 0.45 0.27 0.01 0.67 0.2901 39 | 0.18 46 0.24 39
40 | Thai Nguyén 0.22 0.44 0.20 0.07 0.89 0.2817 40 | 0.27 12 0.30 15
Nhom cic tinh, thanh phé ¢é d9 sin sang cho @ng dung va phat trién CNTT-TT & mirc thip
41 | Bén Tre 0.34 0.32 0.31 0.05 0.56 0.2789 41 | 0.17 51 0.23 43
42 | Lai Chau 0.24 0.23 0.28 0.09 1.00 0.2752 42 | 0.18 44 0.26 29
43 | Tién Giang 0.16 0.46 0.31 0.02 0.83 0.2732 43 | 0.23 21 0.17 57
44 | Quiang Nam 0.24 0.50 0.22 0.02 0.67 0.2690 44 | 0.17 47 0.26 28
45 | Séc Tring 0.28 0.34 0.36 0.04 0.33 0.2550 45 | 0.12 60 0.18 54
46 | Kién Giang 0.28 0.25 0.22 0.03 0.89 0.2517 46 | 0.23 19 0.28 24
47 | Yén Bai 0.28 0.33 0.25 0.01 0.61 0.2472 47 | 0.22 30 0.18 55
48 | Hoa Binh 0.29 0.30 0.42 0.00 0.22 0.2467 48 | 0.10 64 0.16 58
49 | Bac Liéu 0.20 0.42 0.42 0.01 0.17 0.2400 49 | 0.21 34 0.25 34
50 | Ninh Binh 0.23 0.54 0.24 0.00 0.11 0.2273 50 | 0.17 52 0.23 41
51 | Dién Bién 0.26 0.38 0.07 0.05 0.67 0.2261 51 | 0.18 45 0.20 53
52 | Thai Binh 0.25 0.18 0.24 0.01 0.75 0.2192 52 | 0.15 55 0.23 45
53 | Gia Lai 0.19 0.22 0.12 0.01 1.00 0.2057 53 | 0.17 50 0.23 44
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54 | Bac Kan 0.26 0.34 0.28 0.04 0.00 0.2056 54 | 0.14 56 0.22 51
55 | Binh Phudéc 0.13 0.21 0.37 0.00 0.56 0.2040 55 | 0.21 33 0.18 56
56 | Tuyén Quang 0.18 0.25 0.22 0.01 0.53 0.1920 56 | 0.11 62 0.14 62
57 | Kon Tum 0.22 0.45 0.11 0.04 0.11 0.1876 57 | 0.17 48 0.30 14
58 | Hung Yén 0.13 0.35 0.20 0.10 0.11 0.1782 58 | 0.20 39 0.29 17
59 | Pik Nong 0.17 0.35 0.06 0.03 0.44 0.1724 59 | 0.12 59 0.15 59
60 | Son La 0.12 0.19 0.19 0.01 0.56 0.1603 60 | 0.10 63 0.12 63
61 | CaMau 0.13 0.24 0.11 0.01 0.56 0.1539 61 0.13 57 0.15 60
62 | Cao Bing 0.16 0.17 0.12 0.05 0.11 0.1214 62 | 0.11 61 0.14 61
63 | Ha Giang 0.14 0.18 0.08 0.00 0.11 0.1002 63 | 022 26 0.12 64
Ghi chu: Tén goi va y nghia ciia cdc cgt chi tiéu
3) Chi 56 ha tang ky thudt CNTT
4 Chi 56 ha tdng nhan lyc CNTT
(5) Chi 56 vimg dung CNTT
(6) Chi 56 san xudt - kinh doanh CNTT
(7) Chi 56 méi trieong té chirc - chinh sach cho CNTT
(%) Chi $6 mike d¢ sdn sang cho g dung va phdt trién CNTT - ICT Index
(9  Xép hang 2009
(10-(13)  Chi s6 mirc dg san sang cho vmg dung va phdt trién CNTT va xép hang ciia cdc nam 2007, 2006
b) Xép hang theo tirng linh vue
1. Ha tang k¥ thuat CNTT-TT
Pt i DTCD DTOD! burinc bing 361 B oudi W oW ik, TUERN Ui " Tt me e e
4n| 100 dén [ net/ 100 | réng/ v MT noi Int- CBCC ket noi nguoi Int-net HTKT/ TS HTKT/ BN Chiso | Xép |[Chisd | Xép |[Chiso | Xép
dian |100 dan net Int-net |trong DN CBCC HTKT | hang | HTKT | hang | HTKT | hang
1) (2) 3 ) 5) (6) ) (] ) 10) (1) 12) 13) 14) as) a | an | ag) [ a9 | 2o | @1
1 [PaNang 24.5| 304.7 10.3 6.2 95.6%| 9.0%]| 23.9%| 0.12(100.0%| 0.53| 66.2%| 2,481,817| 324,235| 0.68 1 053] 2 [044] 3
2 Ha Noi 239 1499 11.2] 10.7] 60.1%| 8.3%]| 29.1%| 0.50|] 67.1% 0.62| 92.7%]| 2,355,288 1,763] 0.65 2 0.63 1 0.70 1
3 |TP.Ho ChiMinh | 249| 200.9 1.5 9.3[100.0%| 19.0%]| 40.0%| 0.85[ 97.0%| 0.00] 48.0%]| 2,125,038 -| 0.62 3 ]041 3 065] 2
4 Binh Duwong 19.1f 178.0 0.5 3.3 85.0%| 6.2%| 7.0%| 0.89] 94.9% 0.24| 98.7%)| 3,432,494 713,188| 0.58 4 0.36 5 0.32 7
5  [Lam Dong 20.6| 75.6 2.7 2.5 95.0%| 12.7%| 9.4%| 0.82(100.0%| 0.38| 98.0%| 2,726,518| 280,361| 0.57 5 [030] 7 019 43
6 Thira Thién - Hué[ 199 76.7 3.0 2.8 72.4%| 3.8%| 11.1%| 0.41]100.0% 0.34]100.0%] 1,338,814 558,972| 0.50 6 0.37 4 0.30 [ 10
7 Quing Ninh 23.9( 138.1 6.6 3.4 94.0%| 5.0%| 12.5%| 0.50] 90.0% 0.011 60.2%] 2,769,005 126,491| 0.49 7 0.26 9 0.29 11
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Hai Phong 23.6| 1283 4.6 46| 91.6%| 2.7%| 2.0%| 0.68] 76.1%| 0.07| 30.4%| 5,877.324| 268,163] 0.48 | 8 |o0.16 | 42 |027] 16

Ngh¢ An 12.7] 209 13| 13.3] 99.4%| 4.2%| 13.2%| 1.00] 69.2%| 0.12] 61.2%| 2,176,121| 111,574| 0.46 | 9 | 0.14| 49 | 0.18 | 46
10 [Hai Dwong 154 755 1.4  1.4[100.0%| 2.3%| 4.2%| 0.70] 66.7%| 0.24| 68.1%| 7,002,801] 28.863] 0.43 | 10 | 009 ]| 61 [030] 9
11 [BaRiaVingTau| 237 112.3] 50| 48[ 97.7%| 1.1%| 17.7%| 0.13[100.0%[ 0.07] 42.7%| 1,379,395] 27,069] 0.42 | 11 [ 0.15| 46 | 039 [ 4
12 [Khénh Hoa 19.1] 749  29] 29| 95.0%| 8.8%| 9.7%| 0.46] 70.1%| 0.15] 70.9%| 1,625,488 13,056] 0.41 | 12 |025| 11 [032] 6
13 [Lao Cai 17.7] 435 28]  1.6] 90.0%| 2.2%| 5.4%| 0.74] 70.0%| 0.26] 59.9%| 3,539,284 68,431 041 | 13 |0.13 | 52 [0.13 | 57
14 [Nam Dinh 15.1] 4750 11| 11| 98.3%| 4.2%| 3.5%| 0.64] 85.7%| 0.22| 82.4%| 3,881,818  5,000| 0.40 | 14 | 0.16 | 43 | 026 | 18
15 |Vinh Phic 182 682 0.0 1.5] 79.9%| 1.5%| 5.7%| 0.90] 86.7%| 0.42| 55.5%| 178297 39,429 0.39 | 15 | 020 | 23 | 021 | 33
16  |Tra Vinh 11.6] 33.7] 08 0.7 83.7%| 1.5%| 3.6%| 0.97| 69.2%| 0.20] 89.5%| 4,312,668 15454 038 | 16 | 022 18 [o0.16 | 52
17 [Pdng Thip 12.8] 452 69 1.1 92.0%| 4.3%| 4.0%| 0.45[100.0%| 0.07| 40.0%| 2,339,146| 16,103] 0.36 | 17 | 020 | 22 |o0.16 | 53
18 [Binh Thuan 13.8] 68.8] 18] 22[ 90.0%| 1.0%| 0.0%| 0.41] 95.0%| 0.23] 96.6%| 654,965 9,841 036 | 18 023 | 15 [025| 22
19 [Long An 11.6] 580 1.5 1.5 90.0%| 5.0%| 2.4%| 0.80| 85.0%| 0.10] 80.0%| 364,495 27,688/ 035 | 19 [0.19| 31 [027 | 14
20 [HaTinh 16.7] 39.5]  0.1f  1.0[ 79.0%| 8.0%| 2.6%| 024 98.0%| 0.22| 90.0%| 310,683 11,200[ 035 20 [o0.19] 33 [020 | 37
21 [LangSon 17.8] 86.2[ 2.0 2.1] 79.5%| 4.6%| 82%| 0.12] 5.0%| 0.49] 97.0%| 476,403 30303] 034 | 21 | 022] 16 | 029 12
22 |Cin Tho 13.7] 1657 11.3] 23] 0.0%| 0.0%| 8.5%| 0.52] 71.3%| 0.00] 72.7%| 1,422,101] 7,023/ 03¢ | 22 [ 022 | 21 [038] 5
23 [BénTre 13.7] 480[ 1.4 1.3] 80.4%| 1.3%| 4.4%| 0.08] 94.4%| 0.49] 90.2%| 23,737 388 0.34 | 23 015 48 [021 | 34
24 [Quing Binh 146 235 1.4 14| 84.0%| 7.0%| 44%| 072] 18%| 042| 92.4%| 59,741| 21,852/ 034 | 24 | 020 | 26 [0.21 | 32
25 |Quing Ngi 13.9] 543]  1.0] 1.0[ 79.6%| 0.5%| 2.5%| 1.00] 87.1%| 021| 5.9%| 2,178,649 121,622 0.33 | 25 | 0.18 | 34 [ 0.18 | 45
26  |Pik Lik 152] 804 12| 1.1| 882%| 83%| 3.0%| 0.10]100.0%| 0.27| 15.8%| 901,196| 118,308] 0.33 | 26 | 0.23 | 14 [021] 36
27 [Ty Ninh 154] 539) 0.1 1.6] 99.5%| 2.4%| 4.4%| 043] 90.0%| 0.06] 34.1%| 2,505,695] 108,494| 0.33 | 27 [0.14 | 50 [026] 19
28 |Pha Yén 11.0] 354[ 10| 1.0 66.7%| 1.4%| 4.5%| 0.65(100.0%| 0.10] 73.6%| 1,951,220 44,540| 0.32 | 28 | 0.05| 64 | 027 | 17
29 |Bic Giang 13.9] 47.1] 09 09 74.0%| 1.1%| 3.4%| 0.80] 80.0%| 0.20] 60.0%| 665498 7,030 032 | 29 [o0.16 | 39 [o0.11 | 62
30 [Quing Tri 183 373] 20| 1.8 92.6%| 32%| 7.7%| 027| 66.7%| 0.12| 31.1%| 2,233,804| 19,834 0.31 | 30 [0.13 | 53 [022 | 28
31  |Pbng Nai 18.1] 552| 23]  22[ 97.0%| 3.9%| 8.4%| 0.12] 66.6%| 0.08] 48.9%| 272,572| 4,557/ 030 | 31 [0.19| 29 [0.26] 20
32 [BicNinh 20.1] 68.6] 23| 23] 87.5%| 12%| 1.3%| 024 82.4%| 0.01] 46.6%| 355,139 19,306/ 0.30 | 32 | 026 | 10 [028| 13
33 [Hoa Binh 157 39.1]  0.7] 03] 77.4%| 04%| 1.6%| 0.30] 70.0%| 0.11{100.0%| 480,769 24,023 0.29 | 33 | 0.12| 58 | 0.09 | 63
34 |YeénBai 167 57.6] 1.1 0.6] 00%| 9.8%| 0.0%| 0.71] 55.0%| 0.14] 35.0%| 3,679,426 - 028 34 {022 17 |0.19] 42
35  [Séc Tring 133 685 0.1 1.2] 79.4%| 4.2%| 4.1%| 0.15] 60.0%| 0.16] 90.5% 67| 11,582| 0.28 | 35 [ 0.15| 44 [ 0.19 | 38
36  |HaNam 157 4200 1.0 09| 79.5%| 0.7%| 1.7%| 0.31] 87.7%| 0.11] 68.8% - - 028 36 [020] 24 | 025 23
37  |Thanh Hoa 156 266] 09 09] 77.6%| 1.0%| 3.0%| 0.47| 85.0%| 023 35.8%| 76,644| 21,549 0.28 | 37 |0.18 | 35 [0.19 | 41
38  |Kién Giang 153 41.8) 12 0.0] 86.8%| 12%| 5.7%| 0.64]100.0%| 0.00] 0.0%| 1,504,630 -l 028 38 {024 12 [027] 15
39 |Vinh Long 145 69.0] 1.3] 1.4 90.0%| 0.0%| 0.0%| 0.11] 80.0%| 0.02] 90.0%| 183,487 - 028 39 {017 38 [0.17 ]| 47
40  [bi¢n Bién 169 39.6] 12] 12[ 0.0%| 0.0%| 03%| 1.00[100.0%| 0.12| 37.4% - -l 026 | 40 [022] 20 [o0.16] 54
41  [BicKan 193] 706 12 1.2] 80.0%| 1.2%| 2.3%| 0.09] 80.0%| 0.11] 31.7% - - 026 41 {010 60 [0.18 | 44
42 |Phi The 15.6] 673] 12] 09] 75.0%| 2.2%| 3.8%| 0.18] 21.0%| 0.17| 88.6%| 86,321 13.411] 026 | 42 | 0.18] 37 | 031 | 8
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43 |Ninh Thuin 158 98.7] 0.0 1.3] 78.6%| 4.8%| 4.7%| 034 28.8%| 0.17| 36.9% - -l 026 43 {022 19 [024 | 25
44 |Thai Binh 11.6] 194] 00| 05 93.7%| 0.5%| 1.1%| 0.06]100.0%| 0.00] 85.0%| 185,155 3,761 0.25 | 44 [0.12| 56 [0.17 | 49
45 |Lai Chéu 16.1] 360[ 11| 1.1 51.1%| 3.9%| 24%| 0.08] 75.0%| 0.13] 50.0%| 126,194 7.380| 0.24 | 45 | 0.12 | 55 [ 022 | 29
46 |Quing Nam 96| 51.6] 25| 1.6 90.0%| 3.4%| 0.0%| 0.71] 0.0%| 0.09] 49.8%| 160,668 -l 024 | 46 [0.16 | 41 [023] 27
47  [Ninh Binh 22,5 40.0[ 00| 14| 0.0%| 0.0%| 0.0%| 1.00[ 75.0%| 0.00] 0.0%| 1,626,856 1023 47 [o010] 59 [0.15] 56
48  |Thai Nguyén 162] 559 1.4 13| 0.0%| 1.1%| 5.9%| 0.09] 83.0%| 0.16] 55.0% -l 69,565 022 | 48 | 024 | 13 [022] 31
49 [Kon Tum 92| 3200 07] 07| 703%| 04%| 0.5%| 1.00] 60.0%| 0.01] 25.0% - 022 49 {015 45 [0.15] 55
50 |An Giang 6.7 651 1.0[ 09 69.9%| 09%| 4.4%| 0.24| 457%| 0.20] 22.5%| 282,202 73,651] 020 | 50 [0.19| 27 [0.17 | 48
51  [BacLiéu 13.3] 4250 01| 11| 0.0%| 1.4%| 4.9%| 081 83%| o0.11] 73.3% - - 020 51 {020 25 [024 ] 26
52 [Binh Dinh 123 59.6] 13|  12[ 0.0%| 0.0%| 1.3%| 0.07] 90.0%| 0.00] 80.0%| 59,564 909 0.19 | 52 [0.19 | 30 [026 | 21
53 |GiaLai 137 51.7) 1.4 14] 0.0%| 05%| 0.0%| 0.19] 80.0%| 0.00] 55.8%| 700,107| 13,807| 0.19 | 53 [0.18 | 36 [0.12| 60
54  [Tuyén Quang 16.0] 314 12] 12] 00%| 1.1%| 4.5%| 0.15] 423%| 0.11] 67.6% - -l 018 | 54 [007] 62 [0.16]| 51
55  |bik Nong 133 962[ 11| 11| 0.0%| 0.0%| 4.8%| 0.06] 88.9%| 0.06] 21.8% - 017 | 55 [012] 57 |0.19] 39
56  |HAu Giang 82| 387 0.6 0.6[100.0%| 0.6%| 2.4%| 0.13] 582%| 0.00] 8.5%| 146,874 6,930 0.17 | 56 |0.14 | 51 [ 022 ] 30
57 |CaoBing 10.1] 219 09 09 0.0%| 0.0%| 3.2%| 0.07|100.0%| 0.00] 30.9%| 2,010,584 -l o16 | 57 [015] 47 |o0.12] 59
58  |Tién Giang 13.4] 589 04| 1.3] 43.0%| 0.8%| 3.1%| 0.39] 16.1%| 0.01]| 22.3%| 402,010 1,186 0.16 | 58 | 028 | 8 [0.13| 58
59  [Ha Giang 13.5] 399 21| 2.1] 0.0%| 0.0%| 0.0%| 0.19] 25.0%| 0.31] 8.0%| 138,000 -l 014 | 59 [o0.14| 51 [022] 30
60 [CaMau 146 849 11| 11| 0.0%| 0.0%| 2.8%| 0.06] 49.0%| 0.00] 20.5%| 66,551 6,346] 0.13 | 60 | 0.12 | 54 [o0.16 | 50
61  [Binh Phudc 124 5130 09 08] 0.0%| 0.0%| 0.0%| 0.10] 94.0%| 0.00] 0.0%| 461,240 - 013 ] 61 [019] 32 [0.19] 40
62 |Hung Yén 155 53.7] 1.5 1.5] 0.0%| 0.0%| 0.0%| 0.00] 82.3%| 0.00] 0.0% - 013 | 62 [0.16| 40 [ 021 35
63 [SonLa 125 369 19 09] 0.0%| 05%| 3.6%| 030 3.2%| 0.03] 34.8%| 564,894 - 012 63 [006| 63 |0.12] 61

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
Ty I¢ may dién thoai cé dinh/100 dan
Ty I¢ may dién thoai di dong/100 dan

)
“)
)
(6)
()
%)
)
(10)
(11)
(12)
(13)
(14)

Ty Ié thué bao Internet (Account)/100 ddn
Ty I¢ thué bao bang rong/1000 dan
Ty ¢ ho gia dinh co TV

Ty Ié ho gia dinh co may tinh

Ty 1é hé gia dinh cé két noi Internet bang bang thong rong
Ty 1é mdy tinh/dau nguoi trong cdc co quan nha meée cia tinh/thanh phé
Ty 1é mdy tinh trong cdc co quan nha nwée cia tinh/thanh phé két noi Internet
Ty 1é mdy tinh/dau nguoi trong cdc doanh nghiép

Ty 1é doanh nghiép cé két noi Internet bang bang thong réng
Ty 1é dau twr tir nguon ngan sach cho Ha tang ky thudt nam 2008/Tong s6 CBCC ciia tinh, thanh
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(15) Ty 1é dau tw tir tdt ca cdc nguon cho ha tang ky thudt nam 2008/ Pau nguwoi din
(16)  Chi s6 Ha tang ky thudt CNTT
(17)  Xép hang nam 2009

(18)-(21) Chi 56 ha tang ky thudt CNTT va xép hang ciia cdc nam 2007, 2006

2. Ha tang nhan lrc cho CNTT-TT

e | TR | T | GYE L | TG chi 2009 2007 2006
A N trudng tiéu truong truong ClA;C(,.: Tyl NS cho
TT | TénTinh/Thanh | =y 4y | THCS | THPT b&z‘ns“ ggﬂ ddotao/ | Chisé | Xép | Chisé | Xép | Chisé | Xép
TH day TH | day TH Nﬂg CBCC HTNL | hang | HTNL | hang HTNL hang
1) 2) 3 @ ® ©) Q)] ® (&) 10) an a2) a3) 14)
1 TP. H6 Chi Minh 100.00% | 100.00% | 100.00% | 96.00% | 2.00% - | 0.7000 1 0.40 8 0.54 3
2 Phi Yén 25.75% 52.04% | 100.00% | 80.00% | 4.27% | 6,707,317 | 0.6818 2 0.29 23 0.39 15
3 Thira Thién - Hué 88.66% | 100.00% | 100.00% | 100.00% | 0.16% 25,662 | 0.6515 3 0.38 9 0.46 7
4 Ha Tinh 92.23% | 100.00% | 100.00% | 89.99% | 0.11% 54,730 | 0.6407 4 0.18 57 0.20 59
5 Hai Duong 20.20% 72.53% | 100.00% | 100.00% | 7.00% 466,853 | 0.6397 5 0.34 13 0.25 51
6 Bic Ninh 38.67% | 100.00% | 100.00% | 92.42% | 4.35% 28,411 | 0.6395 6 0.26 37 0.37 18
7 Dong Thap 5.57% 43.66% | 100.00% | 96.51% | 833% | 1,789,451 | 0.6207 7 0.41 6 0.34 25
8 Vinh Phuc 64.94% 97.24% | 100.00% | 85.00% | 0.37% 17,274 | 0.5864 8 0.42 4 0.49 5
9 Ba Ria Viing Tau 62.50% | 100.00% | 100.00% | 80.51% | 0.22% 14,558 | 0.5765 9 0.40 7 0.45 9
10 Ngh¢ An 16.67% | 100.00% | 100.00% | 85.00% | 2.18% 435,224 | 0.5572 10 0.24 40 0.26 47
11 Hai Phong 47.81% 85.20% | 100.00% | 66.94% | 1.43% 641,163 | 0.5445 | 11 0.31 19 0.49 6
12 Ninh Binh 16.99% 31.94% | 100.00% | 80.00% | 7.93% 54,270 | 0.5417 | 12 0.28 28 0.36 22
13 Dong Nai 3.34% 97.63% | 100.00% | 84.93% | 2.94% 8,650 | 0.5355 | 13 0.31 18 0.32 29
14 Binh Duong 31.54% | 100.00% | 100.00% | 64.99% | 1.20% 486,270 | 0.5303 14 0.45 3 0.54 4
15 Lam Pdng 8.96% 81.99% | 100.00% | 88.01% | 2.19% 171,023 | 0.5130 | 15 0.33 14 0.37 20
16 Quing Nam 23.90% 71.96% | 100.00% | 83.00% | 1.77% 96,401 | 0.5025 | 16 0.29 20 0.33 27
17 Binh Dinh 25.00% 80.00% | 100.00% | 90.00% | 0.43% 7,902 | 0.5004 | 17 0.29 21 0.36 21
18 An Giang 3.81% | 100.00% | 100.00% | 89.99% | 0.14% 19,441 | 0.4930 | 18 0.28 26 0.25 53
19 Quéng Tri 29.91% 69.84% | 100.00% | 90.00% | 0.36% 60,309 | 0.4915 | 19 0.35 10 0.43 11
20 Quing Binh 26.79% 66.67% | 100.00% | 95.00% | 0.15% 155,326 | 0.4876 | 20 0.29 22 0.33 28
21 Ha Nam 21.43% 50.00% | 100.00% | 98.00% | 1.91% - | 04872 | 21 0.26 34 0.30 36
22 Nam Dinh 6.16% 51.43% | 100.00% | 85.00% | 3.00% 318,182 | 0.4723 | 22 0.26 38 0.31 32
23 Pa Ning 49.50% | 100.00% | 100.00% | 11.19% | 0.59% 904,278 | 0.4687 | 23 0.57 2 0.39 13
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24 Ha Noi 36.62% 58.77% | 100.00% | 73.59% | 0.87% 94,971 | 0.4681 | 24 0.69 1 0.65 1

25 Tién Giang 5.70% | 100.00% | 100.00% | 59.39% | 0.80% 4,517 | 0.4580 | 25 0.25 39 0.22 55
26 Ty Ninh 5.86% 19.63% | 100.00% | 90.02% | 4.19% 292,778 | 0.4504 | 26 0.24 44 0.30 38
27 Kon Tum 11.00% 41.00% | 100.00% | 85.00% | 2.56% - | 04462 | 27 0.24 42 0.45 8

28 Thai Nguyén 30.00% 55.25% | 100.00% | 75.00% | 0.46% 9279 | 0.4433 | 28 0.42 5 0.60 2

29 Quing Ngii 0.87% 29.07% | 100.00% | 87.15% | 3.49% 435,730 | 0.4424 | 29 0.23 47 0.31 34
30 Pik Lik 14.14% 49.07% | 100.00% | 90.28% | 0.82% 40,963 | 0.4399 | 30 0.24 41 0.34 24
31 Long An 29.71% 50.00% | 100.00% | 70.00% | 1.00% 85,243 | 0.4382 | 31 0.32 15 0.28 42
32 Lang Son 0.15% 65.00% | 100.00% | 90.00% | 0.10% 44,663 | 0.4283 | 32 0.22 49 0.26 49
33 Cin Tho 5.75% 21.43% | 100.00% | 79.03% | 4.19% 27,778 | 0.4282 | 33 0.35 12 0.39 14
34 Bac Liéu 0.00% 34.85% | 100.00% | 70.00% | 3.71% - | 0.4156 | 34 0.26 36 0.32 30
35 Bic Giang 10.42% 50.85% | 100.00% | 76.75% | 0.53% 279,006 | 0.4143 | 35 0.24 45 0.28 40
36 Pién Bién 0.00% 0.00% | 100.00% | 87.99% | 3.19% - 103772 | 36 0.26 35 0.32 31
37 Quing Ninh 12.57% 42.14% | 100.00% | 5827% | 1.01% 41,923 | 03762 | 37 0.21 52 0.43 10
38 Thanh Ho4 4.81% 45.08% | 100.00% | 73.00% | 0.10% 81,754 | 0.3756 | 38 0.31 17 0.27 44
39 Lao Cai 6.22% 11.64% | 100.00% | 78.68% | 1.41% 431,839 | 0.3665 | 39 0.22 50 0.28 41
40 Pik Nong 2.34% | 100.00% | 100.00% 7.76% | 0.20% - 103542 | 40 0.29 25 0.30 35
41 Hiu Giang 9.41% 85.19% | 100.00% | 16.29% | 0.03% 3,143 | 03521 | 41 0.26 33 0.41 12
42 Hung Yén 40.00% 70.00% | 100.00% 0.00% | 0.00% - | 03500 | 42 0.27 30 0.37 19
43 Bic Kan 0.00% 22.92% | 100.00% | 80.00% | 0.12% - | 03407 | 43 0.18 58 0.27 43
44 Séc Triing 2.01% 28.30% | 100.00% | 70.00% | 0.07% 3,922 | 0.3354 | 44 0.20 54 0.20 60
45 Binh Thuin 0.00% 0.00% | 100.00% | 100.00% | 0.00% 16,374 | 0.3337 | 45 0.21 51 0.27 45
46 Ninh Thuin 0.00% 33.93% | 100.00% | 60.11% | 0.34% - | 03302 | 46 0.19 56 0.26 50
47 Yén Bai 1.10% 28.27% | 100.00% | 50.02% | 1.46% 48,468 | 0.3295 | 47 0.28 27 0.26 48
48 Bén Tre 18.00% 62.00% | 100.00% 7.89% | 0.23% 6,747 | 0.3178 | 48 0.21 53 0.24 54
49 Tra Vinh 0.00% 0.00% | 90.70% | 80.86% | 2.80% 539,084 | 0.3167 | 49 0.24 43 0.22 57
50 Hoa Binh 5.56% 16.59% | 100.00% | 49.86% | 0.72% 96,154 | 0.3035 | 50 0.17 61 0.19 61
51 Phii The 6.06% 18.75% | 100.00% | 33.96% | 0.03% 13,208 | 0.2655 | 51 0.31 16 0.35 23
52 Vinh Long 9.88% 30.00% | 100.00% | 10.58% | 0.17% - 102542 | 52 0.23 46 0.31 33
53 Tuyén Quang 0.00% 28.86% | 100.00% | 21.47% | 0.06% - | 02518 | 53 0.18 59 0.22 58
54 Kién Giang 2.09% 12.90% | 100.00% | 33.66% | 0.00% - | 02478 | 54 0.23 48 0.30 37
55 Ca Mau 1.91% 32.71% | 100.00% 473% | 0.15% 16,372 | 0.2356 | 55 0.26 32 0.15 63
56 Lai Chau 0.00% 12.50% | 100.00% | 11.94% | 0.53% 593,445 | 0.2328 | 56 0.26 31 0.26 46
57 Gia Lai 1.81% 18.75% | 100.00% 832% | 0.04% 5,123 | 0.2158 | 57 0.19 55 0.39 16
58 Binh Phuéc 5.66% 4.60% | 100.00% | 14.80% | 0.20% - | 02124 | 58 0.27 29 0.17 62
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59 Son La 0.40% 4.78% | 100.00% 0.00% | 0.91% 13,778 | 0.1938 | 59 0.17 60 0.14 64
60 Ha Giang 0.00% 0.00% | 100.00% 0.00% | 0.84% - | 0.1835 | 60 0.29 24 0.25 52
61 Thai Binh 0.00% 0.00% | 100.00% 7.06% | 0.12% 48,301 | 0.1820 | 61 0.13 64 0.33 26
62 Cao Bing 0.00% 0.00% | 100.00% 0.00% | 0.00% 146,615 | 0.1703 | 62 0.16 62 0.22 56
63 Khanh Hoa 5.38% 27.55% | 71.43% | 56.14% | 0.33% 86,138 | 0.1571 63 0.35 11 0.39 17
Ghi chu: Tén goi va y nghia ciia cdc cgt chi tiéu
3) Ty l¢ truong tiéu hoc day Tin hoc
4) Ty 1¢ truong trung hoc co so day tin hoc
(5 Ty 1¢ truong trung hoc phé théng day tin hoc
(6) Ty 1é cdn bg cong chike biét sit dung mady tinh trong cong viéc
(7) Ty 1¢ cdn bé chuyén trach vé CNTT trong cdc co quan cia tinh, thanh phd
(8 Ty 1é chi ngan sach cho dao tao CNTT/dau CBCC nam 2008
) Chi 56 ha tfing nhdan lye CNTT
(10) Xép hang nam 2009
(1)-(14) Chi s6 ha tdng nhdan lyc CNTT va xép hang cua cac nam 2007, 2006
3. Ung dung CNTT
TL chi NS cho Ty 18 TTCP CBTcyclesir tll'\i/léﬁck?l(;i Ty 1¢ DN ti\iaél;cki(;i tréﬁckig i 2009 2007 2006
au ang Cgmg DHCV- tinhcua tréenmang | UD Xép hang UD hang UD Xeép hang
1) ?2) 3) @ ®) (6) (@) ) Q) 10) a1 a12) a3) 14) as)
1 Pa Ning 3,691,703 75.00%|  72.08% 0.96] 59.47% 17.00 2.12[ 0.7389 1 0.60 1 0.40 3
2 Dong Thap 7,761,116 94.00%|  84.44% 1.00]  435% 25.00 1.33] 0.6718 2 0.23 11 0.20 26
3 Thira Thién - Hué 1,171,558]  100.00%|  100.00% .00 5.07% 23.00 1.34] 0.6441 3 022 17 0.40 4
4 TP. Hd Chi Minh 2.253,176]  100.00%|  77.99% 0.81] 25.45% 16.50 1.51] 0.6260 4 0.29 6 0.67 1
5 Ha Noi 963,958]  100.00%|  31.20% 0.66] 41.14% 18.50 1.38] 0.5644 5 0.52 D) 0.65 P
6 Hai Duong 6,535,948]  100.00%|  93.37% 1.00]  9.43% 12.50 0.00[ 0.5499 6 0.11 46 0.13 49
7 Bic Giang 815216 60.00%|  62.04% 1.00]  3.03% 22.00 1.74] 0.5476 7 0.24 10 021 25
8 Phu Yén 18,170,732 95.00%|  62.62% 041 2.65% 19.00 0.07] 0.5233 8 0.05 58 0.16 37
9 Lao Cai 856,366 80.00%|  71.95% 1.00]  20.93% 17.00 0.32[ 0.5157 9 0.23 14 0.26 15
10 |Bic Ninh 142,056 80.00%|  64.32% 098] 1.45% 14.00 1.40] 0.5078 | 10 0.13 39 0.25 17
11 |Hai Phong 876,256 80.00%|  43.68% 0.89]  13.64% 16.00 1.30] 0.5033 11 017 25 027 14
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12 |An Giang 445378 80.00%|  80.90% 053]  0.69% 19.50 15505031 12 021 18 0.16 38
13 |Quing Ninh 2,067,636]  100.00%|  59.99% 042 3.76% 22.00 117] 04929 | 13 0.18 22 0.09 56
14 |Thanh Ho4 136,256 80.00%|  73.00% 0.84] 12.00% 17.00 0.63| 0.4880 | 14 0.25 3 0.27 13
15  |Déng Nai 184,438 100.00% 2.10% 1.00[  4.64% 17.00 147[ 04774 | 15 0.16 27 034 3
16  |Khanh Hoa 794,863 40.00%|  36.46% 098] 53.00% 17.00 0.10[ 0.4668 | 16 030 5 037 6
17 |Hau Giang 146,874 100.00% 8.39% 098] 031% 17.00 137[ 0.4659 | 17 0.17 24 0.13 48
18 |Tra Vinh 2,156,334]  98.00%|  80.86% 056 2.56% 17.00 027] 0.4545 | 18 0.14 33 030 11
19 [Long An 2,487,562 85.00%|  80.00% 057 2.11% 19.50 036] 0.4544 | 19 022 15 0.19 27
20 |Nghé An 2,176,121 80.00%|  11.50% 061  9.56% 20.00 130] 0.4357 | 20 025 9 032 9
21 |Bac Liéu T 30.00%]  53.28% 1.00[  1.03% 17.00 122[ 04236 | 21 0.13 38 0.12 53
22 |Vinh Phic 277,034 70.00%|  77.69% 043 5.88% 28.50 0.00[ 04179 | 22 020 19 0.25 18
23 |Hoa Binh 96,154]  40.00%|  40.00% 1.00[  1.46% 15.00 131] 04177 | 23 0.02 63 0.16 34
24 |Ha Tinh 208,784]  49.00%|  7232% 065 2.85% 16.50 1.00] 0.4162 | 24 0.07 56 0.14 42
25  |Vinh Long 71,525 0.00%|  45.00% 067 2.86% 31.50 1.50[ 04111 | 25 0.16 28 0.26 16
26 |Lam Déng 3,453,019 0.00%|  80.00% 051 5.69% 14.00 172 0.4069 | 26 031 4 031 10
27  |Lang Son 109,176]  80.00%|  45.00% 053] 21.55% 17.00 0.09] 03907 | 27 0.11 48 0.16 35
28 |Quang Binh 234542 100.00% 8.36% 027]  125% 17.00 1.63) 03839 | 28 0.15 30 0.15 40
29  |Cin The 125,000 80.00%|  38.43% 0.84]  0.00% 15.00 027/ 03765 | 29 0.27 7 0.34 7
30  |PhiTho 28,302 70.00% 2.36% 044 0.00% 18.50 185[ 03750 | 30 0.19 20 0.29 12
31 |Binh Phuéc - 100.00% 0.00% 1.00]  0.69% 15.00 02503722 31 0.18 21 0.14 41
32 |HaNam T 30.00%]  55.00% 00|  1.72% 17.00 039 03718 | 32 0.16 29 0.13 50
33 |Ninh Thuan - 100.00% 0.00% 039 5.46% 4.00 2.00[ 0.3641 | 33 023 13 0.17 29
34  |Binh Dinh 3,951 95.00% 1.38% 039 7.73% 16.00 1.10[ 0.3590 | 34 0.18 23 0.24 19
35  |Quéng Ngii 4,357,298 80.00%|  82.79% 0.15|  0.18% 15.50 0.00[ 03590 | 35 0.13 36 0.22 21
36 |Séc Tring 196,086]  70.00%|  10.00% 039  211% 17.50 1.50] 03574 | 36 0.05 60 0.10 54
37 |Quéng Tri 97,847 35.00%|  50.00% 065 222% 19.00 0.71] 03543 | 37 0.11 44 0.13 47
38 |Pik Lak 1,086,351 30.00%|  82.09% 037]  0.79% 20.00 026/ 03324 38 0.11 45 0.13 51
39  |Nam Dinh 272,727 30.00%|  30.45% 046 13.25% 17.00 1.00[ 0.3310 [ 39 0.12 41 0.18 28
40  |Binh Duong 429,062 5.00%|  64.02% 0.61] 1330% 18.00 039] 03297 40 041 3 0.39 5
41  |BénTre 180,203 30.00%|  40.00% 046  1.48% 16.00 1.06] 03145 | 41 0.13 40 0.24 20
42 |Tién Giang 268,141 0.00%|  19.10% 092 1.06% 17.50 101] 03109 | 42 0.13 37 0.17 30
43 |BaRia Viing Tau 413,829 0.00%|  80.00% 068]  031% 17.50 0.08] 0.3006 | 43 022 16 021 22
44 |Binh Thuan 799,057 30.00%|  30.00% 1.00[  10.00% 1.50 026] 02832 44 023 12 0.17 32
45 |BicKan | 60.00%]  30.00% 072 021% 10.50 0.00[ 02796 | 45 0.05 57 0.09 55
46 |Lai Chau 126,194] 50.00% 6.43% 036]  0.00% 17.00 1.00[ 02772 | 46 0.03 62 0.04 62
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47  |Tay Ninh 388,822 20.00%|  51.71% 039] 048% 20.50 0.17] 02671 47 0.10 49 0.13 45
48 |Yen Bai 128,143 0.00%|  15.00% 040  2.89% 6.00 200 02478 | 48 0.14 32 0.02 63
49 | Thai Binh 68,427 60.00% 8.86% 0.15|  048% 19.00 048] 02402 | 49 0.09 52 0.13 52
50  |Ninh Binh 960,594 0.00%|  45.00% 0.15]  0.00% 13.00 129/0.2387 | 50 0.11 47 0.17 33
51  |Kién Giang 1,504,630 0.00%|  19.84% 067|  456% 17.00 0.00] 02235 | 51 0.13 35 0.14 44
52 |Tuyén Quang 279,355 0.00% 3.23% 047 3.96% 16.00 100[ 02233 | s2 0.10 50 0.08 58
53  |Quing Nam 353,470 0.00%|  60.00% 0.69] 4.98% 4.00 0.00[ 02178 [ 53 0.09 51 021 23
54  |Thai Nguyén R 0.00%|  70.00% 042 143% 9.00 0.00] 0.2038 | 54 0.12 42 0.17 3]
55  |Hung Yén - 0.00% 0.00% 035 0.00% 16.00 120 02027 | 55 0.16 26 0.16 36
56 |SonLa 578,672 0.00%|  43.92% 045 0.00% 13.00 0.00] 0.1907 | 56 0.08 55 0.07 59
57 |Gia Lai R 0.00% 0.00% 041 0.00% 14.00 0.00] 0.1224 | 57 0.08 33 0.13 46
58  |Cao Bing 47471 0.00% 0.00% 0.00]  0.00% 11.00 100[ 01175 | 58 0.08 54 0.06 60
59  |CaMau 100,359 0.00% 0.00% 033] 0.19% 14.00 0.00] 0.1124 | 59 0.05 59 0.15 39
60 |Kon Tum 744,454 0.00%|  19.33% 0.06]  0.00% 15.00 0.00[ 0.1098 | 60 0.12 43 0.14 43
61  |Ha Giang R 0.00% 0.00% 033]  0.00% 8.00 0.00] 0.0839 | el 0.14 34 0.09 57
62  |Dién Bién R 0.00%|  46.43% 000 1.46% 0.00 0.00] 0.0698 | 62 0.03 61 0.04 61
63  |Pik Nong R 0.00% 0.00% 044 0.00% 0.00 0.00[ 0.0635 | 63 001 64 0.00 64
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
(3) |Ty Ié chi ngdn sach cho ung dung CNTT
(4) |Ty Ié thong tin chi dao - diéu hanh dwoc dwa lén mang
(5) |1y lé can bo cong chirc sw dung thu dién tir trong cong viéc
(6)  |Mikc dé trién khai phan mém qudn 1y van ban va diéu hanh céng viéc, tinh theo cong thirc:
(Ty 1@ trién khai tai VP UBND tinh + Ty 1¢ trién khai tai cac s&, ban, nganh + T¥ I¢ trién khai tai VP UBND quén, huyén) / 3
(7) |Ty lé doanh nghiép co website ‘ ‘
(8)  |Mikc dé trién khai website/cong thong tin dién tir ciia tinh/thanh phé, tinh theo cong thikc:
Tong cac chirc ning co ban + 1/2 tong cac chirc ning thém + Piém cho tin suit cap nhat
(9) | Mukc dé trién khai dich vu hanh chinh cong trén mang, tinh theo cong thic:
Ty 1€ DV dat mirc 1 +2 * Ty 1€ DV dat mic 2 +3 * Ty 1€ DV dat mirc 3
(10) |Chi 56 iing dung CNTT
(11) |Xép hang nam 2009
(12)-(15) |Chi s6 ung dung CNTT va xép hang cua cac nam 2007, 2006

4. San xuit - kinh doanh CNTT
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nl;l;”tj;lﬁ_rc 191¢ DT 2009 2007 2006
_ TYIEDN | cicDN | (\pyy . ; .
TT Tén Tinh/Thanh CNTT/ CNTT/ diu Chi sb Xép Chi s Xép Chi sb Xép
1000 dan nd?rl(}r i ngudi SX-KD hang SX-KD hang SX-KD hang
gﬁn dan CNTT CNTT CNTT
(€)) (2) 3) “) 5) (6) ) (8) ) 10) a1
1 Pa Ning 8.57 92.64 | 1,061,029 | 0.7038 1 0.67 2 0.15 24
2 TP. Hd Chi Minh 18.12 36.55 1,991 | 0.4179 2 0.73 1 0.89 1
3 Binh Duong 1.58 145.11 5977 | 0.3642 3 0.26 5 0.36 12
4 Cin Tho 2.77 10.67 768,529 | 0.3169 4 0.14 16 0.22 16
5 Lao Cai 11.89 5.11 134,243 | 0.2726 5 0.05 45 0.12 27
6 Khinh Hoa 3.32 17.96 270,280 | 0.1872 6 0.15 15 0.40 10
7 Ha Tinh 0.00 0.00 583,717 | 0.1834 7 0.14 18 0.14 25
8 Hai Phong 0.59 25.15 352,133 | 0.1792 8 0.18 13 0.09 34
9 Vinh Long 7.76 14.03 0| 0.1749 9 0.11 27 0.26 13
10 Ha Noi 2.12 57.36 291 | 0.1709 10 0.49 3 0.51 4
11 DPong Nai 0.58 62.94 7,997 | 01577 11 0.48 4 0.21 17
12 Long An 1.14 10.38 346,102 | 0.1535 12 0.09 33 0.00 59
13 Bic Ninh 2.36 43.44 965 | 0.1436 13 0.17 14 0.52 3
14 Thira Thién - Hué 0.55 7.75 239,333 | 0.1031 14 0.14 17 0.40 9
15 Quing Ninh 1.47 32.36 789 | 0.1015 15 0.00 61 0.07 40
16 Quing Tri 1.34 5.53 189,551 | 0.0970 16 0.13 22 0.36 11
17 Hung Yén 5.21 0.00 2,854 | 0.0967 17 0.13 21 0.45 7
18 Lai Chau 1.45 27.50 0 | 0.0898 18 0.20 10 0.45 8
19 Quing Ngii 4.56 0.00 0| 0.0839 19 0.12 23 0.08 37
20 Tra Vinh 1.14 23.18 23,181 | 0.0814 20 0.10 30 0.05 46
21 Quing Binh 2.33 11.66 11,657 | 0.0733 21 0.19 11 0.46 6
22 Thai Nguyén 0.00 31.30 0| 0.0719 22 0.24 6 0.12 28
23 Nghé An 1.58 15.94 351 | 0.0658 23 0.13 20 0.23 14
24 Lam Pdng 1.19 11.47 24,935 | 0.0560 24 0.12 24 0.20 18
25 Phii Yén 1.10 7.79 44,540 | 0.0522 25 0.00 61 0.19 20
26 Pién Bién 0.90 15.43 0| 0.0521 26 0.12 25 0.08 36
27 Thanh Ho4 0.88 8.77 44,444 | 0.0503 27 0.05 44 0.09 31
28 Vinh Phic 0.55 9.86 55,453 | 0.0502 28 0.11 28 0.19 19
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29 Bén Tre 2.04 5.01 0| 0.0490 29 0.04 48 0.03 56
30 Cao Bing 248 0.00 0| 0.0456 30 0.07 35 0.16 22
31 Ba Ria Viing Tau 2.46 0.00 0 | 0.0453 31 0.21 7 0.49 5

32 Béic Kan 1.20 8.66 0 | 0.0420 32 0.05 43 0.10 30
33 Kon Tum 1.24 7.42 0| 0.0398 33 0.20 9 0.54 2

34 Ha Nam 0.36 14.39 0| 0.0397 34 0.11 29 0.23 15
35 Pik Lik 1.51 478 0| 0.0388 35 0.05 39 0.03 53
36 Séc Tring 0.49 2.32 69,495 | 0.0362 36 0.03 51 0.06 41
37 Pik Nong 0.74 2.69 43,465 | 0.0334 37 0.03 52 0.00 59
38 Kién Giang 0.00 11.72 0| 0.0269 38 0.18 12 0.18 21
39 Phi The 0.85 2.20 17,076 | 0.0261 39 0.21 8 0.06 43
40 Quing Nam 0.77 3.33 6,668 | 0.0239 40 0.02 58 0.05 47
41 Binh Thuin 0.00 4.68 34,685 | 0.0216 41 0.04 50 0.04 49
42 Tién Giang 1.14 0.00 0| 0.0210 42 0.05 38 0.00 59
43 Hii Duong 0.00 8.66 0| 0.0199 43 0.05 42 0.06 44
44 Nam Dinh 0.30 3.00 6,000 | 0.0143 44 0.03 54 0.06 42
45 An Giang 0.29 222 8,874 | 0.0132 45 0.06 37 0.14 26
46 DPong Thap 0.55 1.34 0| 0.0131 46 0.12 26 0.09 32
47 Lang Son 0.33 2.90 0| 0.0127 47 0.00 61 0.00 59
48 Gia Lai 0.68 0.00 0| 0.0125 48 0.05 46 0.04 50
49 Son La 0.21 3.17 0| 0.0112 49 0.01 59 0.01 57
50 Ca Mau 0.00 475 0| 0.0109 50 0.05 41 0.05 45
51 Yén Bii 0.52 0.00 0| 0.0095 51 0.10 32 0.07 39
52 Hiu Giang 0.51 0.00 0| 0.0093 52 0.05 47 0.09 33
53 Tuyén Quang 0.16 2.71 0 | 0.0092 53 0.02 56 0.03 52
54 Ty Ninh 0.00 3.78 0| 0.0087 54 0.03 53 0.00 59
55 Thai Binh 0.13 1.61 0 | 0.0062 55 0.05 40 0.04 48
56 Bac Liéu 0.29 0.00 0 | 0.0053 56 0.13 19 0.15 23
57 Bic Giang 0.15 1.03 0| 0.0052 57 0.07 36 0.03 54
58 Hoa Binh 0.00 2.04 0 | 0.0047 58 0.02 57 0.03 55
59 Binh Dinh 0.00 1.97 0 | 0.0045 59 0.03 55 0.09 35
60 Ninh Thuén 0.03 0.00 0| 0.0006 60 0.00 60 0.07 38
61 Binh Phuéc 0.00 0.00 0 | 0.0000 61 0.07 34 0.01 58
62 Ha Giang 0.00 0.00 0 | 0.0000 61 0.00 61 0.00 59
63 Ninh Binh 0.00 0.00 0 | 0.0000 61 0.10 31 0.03 51
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Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu

3) Ty lé doanh nghiép CNTT/ 1000 ddn
4) Ty 1¢ nhdn lyc cac DN CNTT/ dau nguoi din
o) Ty 1¢ doanh thu san xudt - kinh doanh ciia cac DN CNTT/ dau nguwoi ddn
(6) Chi 56 san xudt - kinh doanh CNTT
(7))  Xép hang nam 2009

(8-(11)

5. Mdi truong td chirc - chinh sach cho CNTT

Chi 56 san xudt -kinh doanh CNTT va xép hang cia cac nam 2007, 2006

2009 2007 2006
A e X Té chirc - Coché. | Mucdd Chi sé ] Chi sé ] Chi sé .
TT Tén Tinh/Thanh chi dao chinh séch qufm It&;)m MT Xép MT Xép MT Xép
cua Tccs | "™"¢ | pccs | A€ | pocs | hang
4)) ?2) 3) “) €] (6) ) ) (&) (10) an
1 Bic Giang 2.0 3 3 1.0000 1 0.89 16 1.00 1
2 Bic Ninh 2.0 3 3 1.0000 1 1.00 1 0.83 23
3 Binh Duong 2.0 3 3 1.0000 1 1.00 1 1.00 1
4 Cén Tho 2.0 3 3 1.0000 1 0.75 29 0.69 33
5 Pa Ning 2.0 3 3 1.0000 1 1.00 1 1.00 1
6 Pik Lik 2.0 3 3 1.0000 1 1.00 1 0.92 12
7 Pong Thip 2.0 3 3 1.0000 1 0.89 16 0.44 52
8 Gia Lai 2.0 3 3 1.0000 1 0.89 16 0.83 23
9 Ha Ni 2.0 3 3 1.0000 1 0.83 19 1.00 1
10 Ha Tinh 2.0 3 3 1.0000 1 0.58 45 0.89 14
11 Lai Chau 2.0 3 3 1.0000 1 0.83 19 0.81 25
12 Nghé An 2.0 3 3 1.0000 1 1.00 1 0.89 14
13 Ninh Thuén 2.0 3 3 1.0000 1 1.00 1 0.89 14
14 Phii The 2.0 3 3 1.0000 1 0.72 30 1.00 1
15 Quing Ngii 2.0 3 3 1.0000 1 0.72 30 0.78 28
16 Quing Ninh 2.0 3 3 1.0000 1 0.67 34 0.58 42
17 Thanh Ho4 2.0 3 3 1.0000 1 1.00 1 1.00 1
18 Thira Thién - Hué 2.0 3 3 1.0000 1 0.92 14 1.00 1
19 Tra Vinh 2.0 3 3 1.0000 1 0.83 19 0.67 35

G
D




Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009

20 Vinh Phiic 2.0 3 3 1.0000 1 1.00 1 1.00 1

21 Hiu Giang 1.5 3 3 0.9167 21 0.78 28 0.67 35
22 Lao Cai 1.5 3 3 0.9167 21 1.00 1 1.00 1

23 Kién Giang 2.0 2 3 0.8889 23 0.92 14 0.92 12
24 Thai Nguyén 2.0 2 3 0.8889 23 0.61 42 0.28 60
25 Binh Pinh 2.0 3 2 0.8333 25 0.67 34 0.78 28
26 Binh Thuén 2.0 3 2 0.8333 25 0.83 19 0.89 14
27 Ha Nam 2.0 3 2 0.8333 25 0.83 19 0.89 14
28 Hai Phong 2.0 3 2 0.8333 25 0.72 30 0.56 44
29 TP. H6 Chi Minh 1.0 3 3 0.8333 25 0.83 19 1.00 1

30 Long An 2.0 3 2 0.8333 25 0.61 42 0.89 14
31 Tién Giang 2.0 3 2 0.8333 25 0.83 19 0.58 42
32 Vinh Long 1.0 3 3 0.8333 25 0.67 34 0.44 52
33 Hai Duong 2.0 1 3 0.7778 33 0.83 19 0.56 44
34 Quing Tri 1.5 3 2 0.7500 34 0.28 56 0.39 57
35 Thai Binh 1.5 3 2 0.7500 34 1.00 1 0.89 14
36 An Giang 0.0 3 3 0.6667 36 0.67 34 0.44 52
37 Ba Ria Viing Tau 0.0 3 3 0.6667 36 0.67 34 0.56 44
38 Dién Bién 1.0 3 2 0.6667 36 0.56 46 0.72 30
39 Pong Nai 1.0 3 2 0.6667 36 0.56 46 0.72 30
40 Lam Dong 1.0 3 2 0.6667 36 0.83 19 0.33 58
41 Quing Nam 0.0 3 3 0.6667 36 0.56 46 0.81 25
42 Tay Ninh 2.0 0 3 0.6667 36 1.00 1 0.89 14
43 Phii Yén 1.5 2 2 0.6389 43 0.44 52 0.56 44
44 Yén Bii 2.0 1 2 0.6111 44 0.61 42 0.67 35
45 Bén Tre 1.0 2 2 0.5556 45 0.72 30 0.72 30
46 Binh Phuéc 2.0 2 1 0.5556 45 0.64 41 0.69 33
47 Ca Mau 0.0 2 3 0.5556 45 0.17 60 0.33 58
48 Son La 1.0 2 2 0.5556 45 0.44 52 0.50 49
49 Khanh Hoa 1.5 1 2 0.5278 49 0.67 34 0.50 49
50 Tuyén Quang 1.5 1 2 0.5278 49 0.28 56 0.11 63
51 Lang Son 0.0 3 2 0.5000 51 0.11 62 0.67 35
52 Quing Binh 0.0 3 2 0.5000 51 0.50 50 0.56 44
53 Pik Nong 1.0 1 2 0.4444 53 0.17 60 0.28 60
54 Séc Tring 0.0 3 1 0.3333 54 0.22 58 0.67 35
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55 Nam Dinh 1.0 1 1 0.2778 55 0.53 49 0.47 51
56 Hoa Binh 0.0 2 1 0.2222 56 0.22 58 0.61 41
57 Bac Liéu 1.0 0 1 0.1667 57 0.67 34 0.67 35
58 Cao Bing 0.0 1 1 0.1111 58 0.00 64 0.11 63
59 Ha Giang 0.0 1 1 0.1111 58 0.44 52 0.28 60
60 Hung Yén 0.0 1 1 0.1111 58 0.39 55 0.44 52
61 Kon Tum 0.0 1 1 0.1111 58 0.11 62 0.44 52
62 Ninh Binh 0.0 1 1 0.1111 58 0.50 50 0.78 27
63 Béic Kan 0.0 0 1 0.0000 63 1.00 1 0.89 14

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu

3)

4

)

(6)

()
(8-(13)

T6 chikc - chi dao phdt trién - vmg dung CNTT cua tinh/thanh phé, tinh theo céng thike:
Pié¢m Ban chi dao CNTT + Diém hoat dong ciia Ban chi dao CNTT
trong do:
- Piém Ban chi dao = 1 néu c6 Ban chi dao; = 0 néu chua c6 Ban chi dao
- Biém hoat dong cia Ban chi dao = 1 néu trong nam hop tir 2 lan tré 1én; = 0.5 néu hop 1 lan; va =0 néu khong hop
Co ché - chinh sach cho phat trién - itng dung CNTT ciia tinh/thanh pho, tinh theo cong thirc:
Piém CL phat trién + Piém CS khuyén khich ving dung + Piém CS phat trién nhan lyc
trong do:
-Piém CL phat trién ung dung = 1 néu ¢6 chién luoc, quy hoach; =0 néu chua c6 chién luoc, quy hoach
- Piém CS khuyén khich tmg dung = 1 néu da c6 chinh sach riéng khuyén khich tmg dung CNTT; = 0 néu chua c6 chinh sach nhu vay
- Piém CS phat trién nhan lyc CNTT = 1 néu d3 ¢6 chinh sach riéng phat trién nhéan lyc CNTT; = 0 néu chua c6 chinh sach nhu vay
Mike d¢ quan tam cia lanh dao tinh/thanh phé doi véi phat trién - img dung CNTT
Chi 56 méi truong to chirc - chinh sach cho phdt trién - vmg dung CNTT
Xép hang nam 2009
Chi $6 méi truong t6 chire - chinh sdch cho phat trién - vmg dung CNTT va xép hang ciia cdc nam 2007, 2006

III. Cac ngan hang thwong mai

a) Xép hang chung

TT

L L Chi Chi Sf’) 2009 2007 2006
” A1 Chiso | Chiso X i i
Tén Ngan hang HTKT | HINL | 50 MT ICT Xép ICT | oy ICT Xép
UD TCCS Index hang Index p hang Index hang
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Vin phong BCPQG vé CNTT

Héi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009
(0)) () (€)) @ ® © () ® (&) 10 an 12)
1 Ngén hang Diu tw va Phat trién VN 0.52 0.92 0.63 1.00 0.6743 1 0.72 2 0.84 1
2 Ngén hang TMCP Nam Viét 0.59 0.67 0.62 0.92 0.6687 2 N/A N/A N/A N/A
3 Ngin hang TMCP Dai Duong 0.55 0.59 0.60 0.92 0.6389 3 N/A N/A 0.66 19
4 Ngén hang TMCP Ky Thuong VN 0.55 0.62 0.55 1.00 0.6359 4 0.60 6 0.71 11
5 Ngin hang TMCP Mién Tay 0.53 0.71 0.51 1.00 0.6179 5 0.74 1 0.76 5
6 Ngén hang TMCP Sai Gon - Ha Noi 0.53 0.54 0.52 1.00 0.6165 6 0.48 12 N/A N/A
7 Ngan hang TMCP Céng Thuong VN 0.52 0.67 0.50 1.00 0.6119 7 0.60 5 0.74 8
8 Ngén hang TMCP Quén Dji 0.40 0.63 0.62 1.00 0.6108 8 N/A N/A 0.70 13
9 Ngan hang TMCP Sai Gon 0.45 0.56 0.54 1.00 0.5948 9 N/A N/A 0.72 9
10 Ngéin hang TMCP A Chéu 0.45 0.64 0.52 1.00 0.5910 10 N/A N/A 0.82 2
11 Ngéin hang NN & PTNT Viét Nam 0.46 0.44 0.54 0.92 0.5804 11 0.65 4 0.59 22
12 Ngén hang TMCP Hang Hai Viét Nam 0.50 0.61 045 1.00 0.5788 12 N/A N/A 0.47 29
13 Ngan hang TMCP Xiing du Petrolimex 0.59 0.60 0.41 0.92 0.5777 13 N/A N/A N/A N/A
14 Ngan hang TMCP Quic t¢ VN 0.48 0.53 0.47 1.00 | 0.5767 | 14 N/A N/A 0.68 14
15 Ngan hang TMCP Xuét nhap khiu Viét Nam 0.54 0.22 0.52 0.83 0.5706 15 0.51 10 0.68 15
16 Ngin hang TMCP Ngoai Thuong VN 0.62 0.56 0.37 0.83 0.5562 16 0.70 3 0.74 7
17 Ngan hang TMCP Phit trién nha TP.HCM 0.50 0.51 0.38 0.92 0.5298 17 N/A N/A 0.61 20
18 Ngéin hang TMCP Péng Nam A 0.47 0.63 0.39 0.92 0.5286 18 0.48 11 0.72 10
19 Ngan hang Sai Gon Cong Thuong 0.46 0.57 0.42 0.83 0.5190 19 N/A N/A 0.56 26
20 Ngén hang TMCP Dai Tin 0.54 0.49 0.27 0.92 0.4996 20 0.54 8 N/A N/A
21 | Ngan hang TMCP Dai A 0.40 0.33 0.32 0.92 | 0.4632| 21 0.39 15 027 32
22 Ngén hang TMCP Viét Nam Tin Nghia 0.45 0.62 0.28 0.83 0.4593 22 N/A N/A N/A N/A
23 Ngén hang TMCP Viét Nam Thuong Tin 0.34 0.65 0.33 0.92 0.4561 23 0.39 16 N/A N/A
24 Ngan hang TMCP Nam A 0.31 0.64 0.26 0.92 0.4197 24 0.39 17 0.58 23
25 Ngan hang TMCP D¢ Nht 0.16 0.57 0.38 0.92 0.4083 25 0.51 9 N/A N/A
26 Ngan hang TMCP Kién Long 0.31 0.69 0.17 0.92 0.3816 26 0.31 20 0.58 24
27 Ngén hang Lién doanh Viét Thai 0.59 0.62 0.30 0.00 0.3604 27 N/A N/A N/A N/A
28 Ngan hang phit trién VN 0.34 0.53 0.24 0.58 0.3529 28 0.28 22 N/A N/A
29 | Ngin hang PT nha dong biing song Ciru Long 0.23 0.69 | 0.13 0.83 |0.3238 | 29 N/A N/A 0.50 28
30 Ngan hang TMCP My Xuyén 0.56 0.62 0.03 0.42 0.3212 30 0.34 19 0.45 30
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Vin phong BCPQG vé CNTT

Héi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009
|31 | Ngn hang Chin sich xa hoi | 003 | 059 | 000 | 092 [o02087] 31 | o | 2 | 0a2 | a1 |
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Chi 56 ha tang ky thudt CNTT
) Chi $6 ha tang nhdn lyc CNTT
) Chi $6 vmg dung CNTT
6) Chi 56 méi truong t6 chirc - chinh sach
(7) Chi 56 mikc d¢ san sang cho g dung va phdt trién CNTT - ICT Index
(8) Xép hang 2009
(9-(12)  Chi s6 mirc dd sin sang cho g dung - phdt trién CNTT va xép hang cdc nam 2007, 2006
V4 \ ~
b) Xép hang theo turng linh vuc
1. Ha ting k§ thuat CNTT
2009 2007 2006
Ty 18 Ty 18 Ty 18 .
o A o Ty 1é Ty 1é Ty 1§ Ty 1é CN mang mang Ty 1€ dau ) )
T Tén Ngin hing MT/ | bing | MTkét | ATM/ | tham | LAN | LAN tw cho Chisé | Xép | Chisé | Xép | Chisé | Xép
Pau thong noi Chi gia c6 h¢ c6 h¢ HTKT HTKT | hang | HTKT | hang | HTKT | hang
nguwoi | Internet | Internet | nhanh mang thong thong 2008
WAN | ANM | ATDL
() () (€) Q) ®) () () ®) ©) (10) an 12) 13) 14 1s) (16)
1 Ngén hang TMCP Ngoai Thuong VN 0.83 329 | 35.71% 16.6 | 100.0% | 100.0% | 100.0% 41,667 | 0.62 1 0.82 1 0.70 11
2 Ngan hang TMCP Nam Vigt 0.89 214 | 78.76% 0.4 | 100.0% | 100.0% | 100.0% | 40,142,730 | 0.59 2 NA | NA | NA | NA
3 Ngan hang TMCP Xiing diu Petrolimex 0.80 43.7 | 100.00% 2.5 | 100.0% | 100.0% | 100.0% 20,000 | 0.59 3 N/A N/A N/A N/A
4 Ngén hang Lién doanh Vigt Thai 0.89 46.0 | 100.00% 0.0 | 100.0% | 100.0% | 100.0% | 5,208,333 | 0.59 4 N/A N/A N/A N/A
5 Ngén hang TMCP My Xuyén 0.78 26.6 | 97.87% 0.0 | 100.0% | 100.0% | 100.0% 1,661,130 | 0.56 5 0.43 11 0.48 25
6 Ngan hang TMCP Pai Duong 1.14 1053 | 93.75% 02 | 100.0% | 100.0% | 10.0% | 42,857,143 | 0.55 6 NA | NA 0.74 10
7 Ngan hang TMCP Ky Thwong VN 1.05 304 | 38.17% 2.0 | 100.0% | 100.0% | 70.0% | 46,575,342 | 0.55 7 0.58 5 0.62 14
8 ;‘;’x‘ hang TMCP Xuat nhap khau Viet 0.88 755 | 50.00% 2.1 | 100.0% | 100.0% | 100.0% 47,188 | 0.54 8 0.40 15 0.52 22
9 Ngan hang TMCP Pai Tin 0.93 70.8 | 46.43% 0.0 | 100.0% | 100.0% | 100.0% | 13,333,333 | 0.54 9 0.44 10 NA | NA
10 Ngan hang TMCP Sai Gon - Ha Noi 0.80 256 | 62.50% 0.0 | 100.0% | 100.0% | 100.0% | 12,000,000 | 0.53 10 0.50 7 N/A N/A
11 Ngin hang TMCP Mién Tay 0.81 14.0 | 25.00% 0.6 | 100.0% | 100.0% | 100.0% | 62,330,623 | 0.53 11 0.72 0.76 7
12 Ngin hang TMCP Cong Thuong VN 0.65 19.4 | 45.45% 6.8 | 100.0% | 100.0% | 100.0% 44,659 | 0.52 12 0.48 0.61 16
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Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009
13 | Ngan hang DAu tw va Phit trién VN 115 164 | 6667% | 19| 21.7% | 100.0% | 1000% | 22900763 | 052 | 13 | 066 | 4 | 078 | 6
14 | Ngan hang TMICP Phat trién nha TRHCM | 042 | 13220 | 100.00% | 0.0 | 1000% | 0.0% | 100.0% o 050 | 14 | NnA | NA | 050 | 24
15 | Ngan hang TMCP Hang Hii Viét Nam 094 | 155 ] 10000% | 03 | 100.0% | 100.0% | 22% | 33738192 | 050 | 15 | NA | NA | 040 | 28
16 | Ngin hang TMCP Quéc té VN 099 | 278 ] 10000% | 0.8 | 100.0% | 100.0% | 0.0% 33360 | 048 | 16 | NA | NA | 062 | 13
17 | Ngin hang TMCP Pong Nam A 100 | 29| 9444% | 04| 1000% |  0.0% | 0.0% | 166,666,667 | 047 | 17 | o040 | 14 | 074 | o
18 | Ngin hang NN & PTNT Vigt Nam 0.83 34 10000% | 08| 100.0% | 100.0% | 0.0% | 16,666,667 | 046 | 18 | o071 | 3 | oss | 18
19 | Ngan hang Sai Gon Cong Thuong 071 33| 1561% | 11| 100.0% | 100.0% | 100.0% | 4455446 | 046 | 19 | WA | NA | 037 | 29
20 | Ngan hang TMCP Sai Gon 062 | 1080 | 1111% | 08 | 100.0% | 100.0% | 1000% | 20689655 | 045 | 20 | NA | NA | 076 | 8
21 | Ngan hang TMCP Vigt Nam Tin Nghia 077 | 242 10000% | 00 | 100.0% | 1000% | 7% | 2824713 | 045 | 21 | NA | NA | NA | NA
22 | Ngan hang TMCP A Chau 110 | 564 | 4220% | 13| 1000% | 100.0% | 10.0% 12081 | 045 | 22 | NA | NA | 080 | 4
23 | Ngan hang TMCP Dai A 087 | 161 | 6000% | 08| 100.0% | 80.0% | 7.4% | 13041958 | 040 | 23 | 035 | 18 | 028 | 31
24 | Ngan hang TMCP Quén Dji 080 | 205 | 2500% | 26| 100.0% | 960% | 00% | 49000000 | 040 | 24 | NA | NA | 052 | 21
25 | Ngan hang phat trién VN 0.80 36| 8333% | 00| 1000% | 250% | 2.0% | 13333333 | 034 | 25 | 024 | 21 | NA | NA
26 | Ngan hang TMCP Vigt Nam Thuong Tin 105 | 876 | 7500% | 0.0 | 1000% | 00% | 00% | 576316 | 034 | 26 | 039 | 17 | NA | NA
27 | Ngan hang TMCP Nam A 073 | 830 | 10000% | 00| 1000% | 00% | 00% o 031 | 27 [ 042 | 13 | 052 | 20
28 | Ngan hang TMCP Kién Long 0.7 24 [ 10000% | 00| 961% | 00% | 0.0% o 031 | 28 | 034 | 19 | o058 | 17
29 :f::;‘ hang PT nha dong bing song Ciru 0.65 32| 3000% | 18| 1000% | 65% | 22% o 023 | 20 | ~na | wA | 031 | 30
30 | Ngin hang TMCP D¢ Nhit 086 | 430 | 1667% | 00| 143% | 143% | 143% | 5714286 | 016 | 30 | 040 | 16 | NA | NA
31| Ngin hang Chinh sich xa hoi 050 | 1240 | 125% | 00| 00% | 00%| 01% o 003 | 31 | o010 | 22 [ 02 | 3

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty 1é mdy tinh/ dau nguoi
“) Ty 1¢ bang théng Internet/ dau nguoi
) Ty 1¢ may tinh két néi Internet bang réng
(6) Ty I¢ ATM/ Chi nhdanh
(7) Ty ¢ chi nhanh tham gia mang dién rong ciia DN
) Ty 1é mang LAN c6 hé thong an ninh mang
E)] Ty I¢ mang LAN co hé tho”'ng an toan dir liéu
(10) Ty 1é ddu t cho ha tang ky thudt CNTT nam 2008/ ddu ngieoi
(11)  Chi s6 ha tang ky thudt CNTT
(12)  Xép hang 2009
(13)-(16)  Chi 56 ha tang ky thudt CNTT va xép hang cdc nam 2007, 2006
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Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009
2.Ha t?mg nhén lwe
2009 2007 2006
T Tén Ngin hang Ty 18 co CBF Ny Ty l¢ c‘hi Chi s6 Xép Chi sb £ Chisd | Xép
CBCT | jpp | Dictstr | choddo | ppgy | oo | mrNL | XPP22 | gNL | hang
CNTT ap tir (;l/l[l’;g tao 2008
CP
(1) (2) 3) ) ) (6) (7 8) ) (10) 11 (12)
1 Ngan hang DAu tu va Phat trién VN 42% | 100.0% | 100.0% | 11,450,382 | 0.92 1 0.52 2 0.68 5
2 Ngén hang TMCP Mién Téy 3.3% | 100.0% | 81.3% | 8,130,081 | 0.71 2 0.88 1 0.61 6
3 Eﬁzg hang PT nha dong bing song Ciru 4.9% | 100.0% |  96.9% 0| 0.69 3 N/A N/A 034 | 27
4 Ngén hang TMCP Kién Long 4.4% | 100.0% | 100.0% 0| 0.69 4 0.14 20 0.31 28
5 Ngan hang TMCP Nam Viét 4.0% | 100.0% | 98.0% 892,061 | 0.67 5 N/A N/A NA | N/A
6 Ngan hang TMCP Cong Thuong VN 4.5% | 100.0% 95.2% 357,270 0.67 6 0.23 11 0.61 7
7 Ngan hing TMCP Viét Nam Thuong Tin 3.9% | 100.0% |  98.0% 0| 065 7 0.43 4 NA | NA
8 Ngan hing TMCP Nam A 3.7% | 100.0% | 98.3% 0| 0.64 8 0.23 9 0.23 32
9 Ngén hang TMCP A Chéu 2.9% | 100.0% | 100.0% | 1,208,054 | 0.64 9 N/A N/A 0.69 4
10 Ngan hing TMCP Déng Nam A 33% | 100.0% | 98.9% 0| 063 10 0.19 18 0.42 21
11 Ngén hang TMCP Quéan Dgi 2.6% | 100.0% | 100.0% | 1,400,000 | 0.63 11 N/A N/A 0.43 20
12 Ngén hang TMCP Viét Nam Tin Nghia 5.0% | 100.0% |  79.9% 589,971 | 0.62 12 N/A N/A NA | NA
13 Ngan hing TMCP K§ Thuong VN 3.0% | 100.0% | 98.9% 456,621 | 0.62 13 0.20 14 0.38 25
14 Ngéan hang TMCP M§ Xuyén 33% | 100.0% | 96.3% 166,113 |  0.62 14 0.23 12 0.55 14
15 Ngén hang Lién doanh Viét Thsi 52% | 100.0% | 78.1% 156,250 | 0.62 15 N/A N/A NA | N/A
16 Ngén hang TMCP Hang Hai Viét Nam 32% | 100.0% |  94.5% 330,634 | 0.61 16 N/A N/A 0.46 17
17 Ngan hing TMCP Xiing du Petrolimex 47% | 100.0% |  80.0% 66,667 | 0.60 17 N/A N/A NA | NA
18 Ngan hing TMCP Dai Duong 57% | 87.5% | 100.0% 285714 | 0.59 18 N/A N/A 0.86 1
19 Ngén hang Chinh sich xa hoi 2.5% | 100.0% | 99.0% 0| 059 19 0.26 8 0.45 18
20 Ngén hang Sai Gon Céng Thuong 2.1% | 100.0% | 100.0% 41254 | 057 20 N/A N/A 0.58 9
21 Ngén hang TMCP D¢ Nhit 3.6% | 100.0% | 85.7% 0| 057 21 0.19 17 NA | NA
2 Ngan hing TMCP Ngoai Thuong VN 24% | 100.0% |  95.2% 0| 056 22 0.21 13 0.56 12
23 Ngén hang TMCP Sai Gon 2.8% | 100.0% | 90.0% 206,897 | 0.56 23 N/A N/A 027 29
24 Ngén hang TMCP Sai Gon - Ha Nai 41% | 97.6% | 80.0% 13,000 | 0.54 24 0.12 21 NA | NA
25 Ngén hang TMCP Quéc té VN 2.5% | 100.0% | 87.4% 250,199 | 0.53 25 N/A N/A 0.37 26
26 Ngan hang phit trién VN 4.0% | 100.0% 73.3% 0 0.53 26 0.35 5 N/A N/A
27 Ngan hing TMCP Phat trién nha TP.HCM | 4.6% | 100.0% | 64.4% 0| o051 27 N/A N/A 0.79 3
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28 | Ngan hang TMCP Pai Tin 0.7% | 1000% | 98.0% | 166,667 | 0.49 28 051 3 NA | NA
29 | Ngan hang NN & PTNT Viét Nam 19% | 92.9% | 833% | 2777778 | 044 29 0.26 6 025 | 31
30 | Ngan hang TMCP Pai A 37% | 81.0% | 87.4% 0| 033 30 023 10 039 | 24
31 | NEnhang TMCP Xuitnhip khiu Vit 36% | 87.0% | 51.6% ol 022 31 0.26 7 057 | 1

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty 1¢ can by chuyén trach vé CNTT trong tong s6 CBCC
“) Ty 1é can bg chuyén trach CNTT dwoc dao tao chinh quy vé CNTT trinh dé tir cao ddng tro lén
(5) Ty 1¢ can bo cong nhdn vién biét sir dung mdy tinh trong cong viéc
6) Ty I chi cho dao tao CNTT/dau nguoi nam 2008
(7) Chi 56 ha td‘ng nhan lyc CNTT
(8)  Xép hang nam 2009
(9-(12)  Chi s6 ha tang nhdn lwc CNTT va xép hang cdc nam 2007, 2006

3. Ung dung CNTT

2009 2007 2006
T Tén Ngan hang CEO-U,D cun T GD GD thé dung trién t;‘ao Chis6 | Xép | Chiso | Xép | Chiso | Xép
e . bang qua tin core khai core q HTKT | hang | HTKT | hang | HTKT | hang
AL cap g1a PTPT | ATM | dung | banking | bankin el
DVTT | TTPT ung 8 & | 1T
1) 2) (€)) “@) ©) (6) @) ®) ()] (10) (11) (12) (13) (14) 15) (16) a17)
1 Ngén hiang Diu tu va Phit trién VN 34,351,145 5 2| 95.0% | 10.0% | 2.0% 13 100.0% 41 063 1 0.69 1 0.89 1
2 Ngén hing TMCP Nam Viét 24,977,698 15 2 | 0.043% | 0.042% | 2.19% 29 100.0% 41 062 2 NA | NA | NA | NA
3 Ngéin hang TMCP Quéan Dpi 44,000,000 4 2| 78.0% | 10.0% | 0.5% 10 100.0% 41 0.62 3 NA | NA | 081 2
4 Ngan hang TMCP Pai Duong 35,714,286 5 2| 54.6% | 30.0% | 0.0% 10 100.0% 41 060 4 N/A | N/A | 024 31
5 Ngan hang TMCP K§ Thuong VN 14,155,251 5 2| 700% | 15.0% ”0/2 11 100.0% 4| 055 5 0.55 6 0.78 5
0
6 Ngan hang NN & PTNT Viét Nam 16,666,667 8 2| 150% | 15.0% | 0.1% 19 100.0% 4| 054 6 0.56 5 0.59 21
7 Ngan hang TMCP Sai Gon 13,793,103 6 2| 394% | 21.0% | 0.0% 14 100.0% 4| 054 7 NA | NA | 070 13
8 Ngén hing TMCP Sai Gon - Ha Ngi 2,000,000 5 21 00% | 99.9% | 0.0% 10 100.0% 4| 052 8 0.39 15 N/A | N/A
9 Ngén hing TMCP A Chéu 4,026,846 6 2| 15.0% | 10.0% | 35.0% 8 100.0% 4| 052 9 NA | NA | 078 6
10 gg:‘;‘ hing TMCP Xuat nhip khau Vigt | ¢ 5 59 3 2| 19% | 12% | 50.7% 8| 100.0% 4| 052 | 10 | o047 9 0.74 9
11 Ngéin hang TMCP Mién Téy 13,550,136 5 2| 3.0% | 1.0% | 12.0% 20 100.0% 4| 051 11 0.52 7 0.73 12
12 Ngéin hang TMCP Céng Thuong VN 0 6 2| 350% | 34.0% | 5.0% 11 93.5% 41 050 12 0.65 3 0.75 8
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13 | Ngan hang TMCP Quéc té VN 489,118 3 2| 240% | 240% | 8.0% 8| 100.0% 4 047 | 13 ] Nna | NaA o07a | 1
14 | Ngan hang TMCP Hang Hai Viét Nam | 11,470,985 3 2| 320% | 01% | 0.0% 8| 100.0% 4] 045 | 14 | NA | NA | 067 | 15
15 | Ngan hang Sai Gon Cong Thuong 10,396,040 2 2| 600% | 20% | 0.0% 8 50.8% 4 042 | 15 | NA | NA | 051 | 26
16 | Ngan hang TMCP Xing diu Petrolimex | 12,000,000 2 2| 00% | 00% | 00% 8|  100.0% 4 041 | 16 | NA | NA | NA | NA
17 | Ngan hang TMCP Péng Nam A 0 3 2| 00% | 00% | 0.0% 8| 100.0% 4 039 | 17 | 041 | 12 | 070 | 14
18 1;%2112 é‘;;‘g TMCP Phit trien nha 0 2 2| 00% | 00% | 0.0% 8| 100.0% 40 038 | 18 | NA | NA | 056 | 24
19 | Ngan hang TMCP D¢ Nhit 3,571,429 0 2| 00% | 00% | 00% 9| 100.0% 4| 038 | 19 | 052 | 8 | NnA | NA
20 | Ngan hang TMCP Ngoai Thuong VN 0 3 2| 00% | 00% | 0.0% 8 88.0% 4 037 | 20 | 065 | 2 | 074 | 10
21 ?ﬁf‘“ hang TMCP Vi¢t Nam Thuong 0 10 1| 00% | 00% | 00% 8| 100.0% 4] 033 | 21 | 030 | 17 | na | NA
22 | Ngén hang TMCP bai A 17,395,105 3 1] 025% | 025% | 0.0% 8| 100.0% 4 032 | 22 | 045 | 10 | 039 | 30
23 | Ngan hang Lién doanh Vigt Thai 10,416,667 3 2| 00% | 00% ]| 0.0% 7 0.0% 4 030 | 23 | ~nA | NA | NA | NA
24 | Ngan hang TMCP Viét Nam Tin Nghia 940,454 1 U] 127% | 00% | 00% 8| 100.0% 4 028 | 24 | NA | NA | NA | NA
25 | Ngan hang TMCP Dai Tin 8,333,333 0 1] 00% | 00% ]| 00% 8|  100.0% 4 027 | 25 | 043 | 11 | NA | NA
26 | Ngin hang TMCP Nam A 0 ) 2| 00% | 00% | 00% 8 0.0% 4| 026 | 26 | 041 | 14 | 059 | 19
27 | Ngén hang phit trién VN 0 0 1] 900% | 00% | 0.0% 6| 100.0% 2| 024 | 27 | 005 | 22 | NnA | NaA
28 | Ngan hang TMCP Kién Long 0 0 2| 00% | 00% | 00% 0 0.0% 31 017 | 28 | 020 | 18 | o045 | 28
29 :f::;‘ hang PT nha dong bang song Ciru 0 3 20 00% | 00% | 00% 0 0.0% 20 013 | 20 | ~wa [ NA | 050 | 27
30 | Ngan hang TMCP My Xuyén 0 1 ] 00% | 00% | 0.0% 6 0.0% 2 003 | 30 | 019 | 20 | 044 | 29
31 | Ngan hang Chinh sch xa hoi 0 0 1] 00% | 00% ]| 00% 0 0.0% 2 000 | 31 | o1 | 21 | 022 | m:

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
3) Ty 1é chi cho iing dung CNTT/ dau nguwoi nam 2008
4) Mire d§ cung cdp cdc dich vu truee tuyén, tinh theo cong thirc:
- Tong diém ciia tt ca cac dich vu truc tuyén da trién khai, mdi dich vu 1 diém
) Muec do tham gia thanh toan dién tu, tinh theo cong thurc:
- Téng diém ciia cac hinh thirc thanh toan dién tir, mdi hinh thirc 1 diém
(6) Ty I¢ tién giao dich bang phirong tién dién 1i/Tong sé tién giao dich
(7) Ty I¢ tién giao dich qua ATM/Téng s6 tién giao dich
(8 Ty 1é thé tin dung/Téng sé tai khoan cd nhan mé tai NH
) Mikc do ving dung core banking
(10) Ty 1é chi nhanh da trién khai core banking
(11) Tan sudt trao doi théng tin trén mang giita tru s¢ chinh véi cac chi nhanh, tinh theo cong thirc:
- Tike thoi: 4 diém
- Hang gio: 3 diém
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- Hang ngay: 2 diém
- Lau hon 1 ngay: 1 diém
- Khéng c6: 0 diém
(12)  Chi sé ing dung CNTT 2009
(13)  Xép hang nam 2009
(14)-(17) Chi sé ung dung CNTT va xép hang cdac nam 2007, 2006

4. Mbi truwdng to chirc - chinh sach

2009 2007 2006
TT Tén Ngan hang TH ch(;’:lc0 - Chi Cghci:lli- C;l,li;ﬁ lﬁip C;l/li;ﬁ lf(ép Clil/[i’lfﬁ Xép hang
2 séch TCCS e | tces ang TCCS

@) () 3) @ [©) 6 () ® (&) (10)

1 Ngan hang Piu tw va Phat trién VN 2 6 1.00 1 1.00 1 1.00 1

2 Ngan hang TMCP A Chiu 2 6 1.00 1 N/A N/A 1.00 1

3 Ngéan hang TMCP Céng Thuong VN 2 6 1.00 1 1.00 1 1.00 1

4 Ngan hang TMCP Hang Hai Viét Nam 2 6 1.00 1 N/A N/A 0.33 30

5 Ngan hang TMCP K§ Thuong VN 2 6 1.00 1 1.00 1 1.00 1

6 Ngan hang TMCP Mién Ty 2 6 1.00 1 1.00 1 0.92 7

7 Ngan hang TMCP Quén Dji 2 6 1.00 1 N/A N/A 1.00 1

8 Ngan hang TMCP Quéc té VN 2 6 1.00 1 N/A N/A 0.92 7

9 Ngén hang TMCP Sai Gon 2 6 1.00 1 N/A N/A 1.00 1
10 Ngan hang TMCP Sai Gon - Ha Noi 2 6 1.00 1 0.83 14 N/A N/A
11 Ngan hang Chinh sach xa hoi 2 5 0.92 11 0.92 6 0.92 7
12 Ngan hang NN & PTNT Viét Nam 2 5 0.92 11 1.00 1 0.83 23
13 Ngan hang TMCP Pai A 2 5 0.92 11 0.50 17 0.00 32
14 Ngan hang TMCP Pai Dwong 2 5 0.92 11 N/A N/A 0.92 7
15 Ngan hang TMCP Pai Tin 2 5 0.92 11 0.92 6 N/A N/A
16 Ngén hang TMCP D¢ Nhit 2 5 0.92 11 0.92 6 N/A N/A
17 Ngan hang TMCP Pong Nam A 2 5 0.92 11 0.92 6 0.92

18 Ngan hang TMCP Kién Long 2 5 0.92 11 0.42 20 0.92

19 Ngan hang TMCP Nam A 2 5 0.92 11 0.42 20 0.92 7
20 Ngan hang TMCP Nam Viét 2 5 0.92 11 N/A N/A N/A N/A

A~
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21 Ngan hang TMCP Phit trién nha TP.HCM 2 5 0.92 11 N/A N/A 0.75 28
22 Ngan hang TMCP Viét Nam Thwong Tin 2 5 0.92 11 0.50 17 N/A N/A
23 Ngan hang TMCP Xiing du Petrolimex 2 5 0.92 11 N/A N/A N/A N/A
24 Ngén hang PT nha déng bing séng Ciru Long 2 4 0.83 24 N/A N/A 0.92 7
25 Ngan hang Sai Gon Cong Thwong 2 4 0.83 24 N/A N/A 0.92 7
26 Ngan hang TMCP Ngoai Thuong VN 2 4 0.83 24 0.92 6 0.92 7
27 Ngan hang TMCP Viét Nam Tin Nghia 2 4 0.83 24 N/A N/A N/A N/A
28 Ngan hang TMCP Xuét nhap khiu Viét Nam 2 4 0.83 24 0.92 6 0.92 7
29 Ngan hang phat trién VN 2 1 0.58 29 0.67 15 N/A N/A
30 Ngan haing TMCP My Xuyén 1 5 0.42 30 0.50 17 0.33 30
31 Ngan hang Lién doanh Viét Thai 1 0 0.00 31 N/A N/A N/A N/A

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
3) T6 chirc - chi dao g dung CNTT ciia NH, tinh theo céng thirc:
Diém Bj phan chuyén trach CNTT + Piém Linh dao phu trach CNTT
trong do:
- Diém B6 phan chuyén trach CNTT = 1 néu ¢6 Bo phén chuyén trach; = 0 néu chwa c6 B6 phan d6
- biém lanh dao phu trach CNTT =1 néu c6 Lanh dao NH phu trach CNTT; va=0 néu khong co
4) Co ché - chinh sach cho phat trién - itng dung CNTT ciia DN, tinh theo céng thike:
Téng diém ciia cac co ché, chinh sich cin thiét cho ing dung CNTT trong hoat dong ciia NH
trong do:
-Piém CL phat trién ung dung = 1 néu d3 o, = 0 néu chua co chién luoc, quy hoach
- Piém CS chinh sach an toan, bao mat hé théng =1 néu da co, = 0 néu chua co chinh sach nhu vay
- Piém CS phat trién nhan luc CNTT = 1 néu d3 ¢6, = 0 néu chua c6 chinh sach nhu vay
- Piém CS quén 1y riii ro bang CNTT = 1 néu d4 ¢6, = 0 néu chwa c6 chinh sach nhu vay
- Piém CS quén 1y chit lugng bang ISO = 1 néu di co, = 0 néu chwa c6 chinh sach nhu vay

- Piém CS sira ddi quy trinh nghiép vu cho cac quy trinh da ing dung CNTT = 1 néu da c6, = 0 néu chua c6 chinh sach nhu

vay
5) Chi $6 méi truweong 16 chirc - chinh sich cho g dung CNTT
(6) Xép hang nam 2009
(7)-(10)  Chi s6 méi treong t6 chirc - chinh sdach cho vmg dung CNTT va xép hang ciia cdc ndam 2007, 2006

IV. Cac tap doan kinh té, tong cong ty 16n
a) Xép hang chung
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2009 2007 2006
TT Tén doanh nghi¢p Chisé | Chisé | Chisé C;‘,[i;a ICT Xép ICT Xép ICT Xép
HTKT HTNL UD TCCS Index hang Index hang Index hang
@ @ A @ &) © Q) ® o 10) an a2)
1 TCTy Thép Viét Nam 0.77 0.98 0.70 1.00 0.8462 1 0.92 1 0.61 2
2 Tép doan cong nghiép Cao Su VN 0.73 0.76 0.55 0.89 0.7187 2 N/A N/A N/A N/A
3 TCTy Thuong Mai Ha Ngi 0.40 0.58 0.68 1.00 0.6348 3 0.36 9 0.47 8
4 TCTy Hang Khong VN 0.35 0.57 0.70 0.92 0.6097 4 N/A N/A 0.74
5 Tép doan DAu Khi Viét Nam 0.40 0.53 0.57 1.00 0.5900 5 N/A N/A 0.53 3
6 TCTy Song Pa 0.23 0.51 0.61 1.00 0.5506 6 0.23 23 0.38 19
7 TCTy Cong nghiép Xi Ming VN 0.17 0.40 0.63 1.00 0.5115 7 0.34 14 0.38 20
8 TCTy Mubi 0.40 0.19 0.65 0.89 0.5085 8 N/A N/A 0.35 21
9 TCTy Thuy tinh va Gém Xay dung 0.19 0.33 0.64 1.00 0.5032 9 N/A N/A 0.45 12
10 TCTy Xing Diu Viét Nam 0.38 0.26 0.56 0.92 0.5003 10 N/A N/A 0.46 9
11 TCTy Thuwong Mai Sai Gon 0.25 0.52 0.50 0.81 0.4908 11 0.35 12 0.45 10
12 TCTy Thude La VN 0.24 0.24 0.59 1.00 0.4786 12 0.27 22 N/A N/A
13 Tép doan cong nghiép Tau thuy VN 0.09 0.34 0.64 1.00 0.4778 13 0.33 16 0.51 5
14 Tap doan Dét may Viét Nam 0.17 0.24 0.63 1.00 0.4720 14 0.33 15 0.49 6
15 TCTy Hang hai Viét Nam 0.22 0.34 0.49 0.89 0.4520 15 N/A N/A 0.51 4
16 TCTy Lwong thwe Mién Bic 0.30 0.43 0.59 0.42 0.4369 16 0.36 10 N/A N/A
17 TCTy Cong trinh Giao thong 1 0.22 0.32 0.34 0.72 0.3705 17 0.28 20 0.35 22
18 TCTy Bia - Ruwgu - NGK Ha Noi 0.26 0.27 0.41 0.58 0.3647 18 N/A N/A 0.41 16
19 TCTy Vin hoa Sai gon 0.25 0.25 0.45 0.47 0.3469 19 0.13 32 0.44 14
20 TCTy Khoang sén - TKV 0.22 0.28 0.36 0.58 0.3432 20 0.34 13 0.40 17
21 TCTy Xy dung NN & PTNT 0.27 0.17 0.40 0.56 0.3313 21 N/A N/A N/A N/A
22 TCTy Cong trinh giao thong 4 0.15 0.00 0.39 0.67 0.2753 22 N/A N/A 0.39 18
23 TCTy Ca phé Viét Nam 0.03 0.27 0.45 0.36 0.2716 23 0.23 24 N/A N/A
24 TCTy Puong Sit Viét Nam 0.11 0.29 0.06 0.81 0.2701 24 N/A N/A 0.34 23
25 TCTy Déu tr va phat trién Nha HN 0.00 0.00 0.54 0.56 0.2549 25 N/A N/A N/A N/A
26 TCTy Mia dudng I 0.49 0.22 0.07 0.11 0.2290 26 0.14 30 N/A N/A
27 TCTy XNK va Xiy dung VN 0.20 0.50 0.03 0.00 0.1929 27 0.41 5 0.32 27
28 TCTy Dau Tim To VN 0.15 0.01 0.17 0.11 0.1123 28 N/A N/A N/A N/A

Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
A3) Chi s6 ha tang ky thudt CNTT
“) Chi s6 ha tﬁng nhan luc CNTT
) Chi 56 ting dung CNTT
(6) Chi $6 méi truweong 16 chirc - chinh sach cho CNTT
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(7) Chi s6 mikc d¢ san sang cho g dung va phdt trién CNTT - ICT Index
(8  Xép hang 2009

b) Xép hang theo tirng linh vue

1. Ha tang k¥ thuat CNTT

2009 2007 2006
TV 16
Ty 18 - hgrllz Ty 18 Ty1g
TT Tén doanh nghi¢p MT/ TVIE | thong | BVTV | B opigs . ICT Xép ICT Xép
diu N{T ket Int./ tham gia 1) HTKT Xép hang Index hang Index hang
e noi Int. diu WAN HTKT
] 2008
@ @ A @ ® © () ® (&) a0) an a2) a3)
1 TCTy Thép Viét Nam 0.91 100.0% 65.16 6.0% 4,545,455 0.77 1 0.92 1 0.61 2
2 T4ap doan cong nghiép Cao Su VN 0.85 100.0% 81.17 66.7% 304,878 0.73 2 N/A N/A N/A N/A
3 TCTy Mia dwong I 0.44 100.0% 71.86 0.0% 293,775 0.49 3 0.14 30 N/A N/A
4 TCTy Mudi 0.00 100.0% 0.00 100.0% 13,636 0.40 4 N/A N/A 0.35 21
5 Téap doan DAu Khi Viégt Nam 0.33 96.6% 17.16 9.5% 1,661,520 0.40 5 N/A N/A 0.53 3
6 TCTy Thuwong Mai Ha Nji 0.29 100.0% 30.72 23.6% 285,714 0.40 6 0.36 9 0.47 8
7 TCTy Xing Diu Viét Nam 0.22 100.0% 2.15 64.1% 0 0.38 7 N/A N/A 0.46 9
8 TCTy Hang Khéng VN 0.34 84.7% 0.79 51.8% 0 0.35 8 N/A N/A 0.74 1
9 TCTy Lwong thuwe Mién Bic 0.08 74.1% 5.90 56.3% 110,150 0.30 9 0.36 10 N/A N/A
10 TCTy Xay dung NN & PTNT 0.26 100.0% 0.26 0.0% 293,744 0.27 10 N/A N/A N/A N/A
11 TCTy Bia - Ruwgu - NGK Ha Noi 0.17 100.0% 7.96 0.0% 111,111 0.26 11 N/A N/A 0.41 16
12 TCTy Vin hoa Sai gon 0.90 0.0% 20.48 0.0% 0 0.25 12 0.13 32 0.44 14
13 TCTy Thuong Mai Sai Gon 0.17 98.7% 4.64 0.0% 0 0.25 13 0.35 12 0.45 10
14 TCTy Thude La VN 0.10 64.3% 6.36 33.3% 220,690 0.24 14 0.27 22 N/A N/A
15 TCTy Song Pa 0.01 100.0% 0.00 15.6% 16,667 0.23 15 0.23 23 0.38 19
16 TCTy Khoéng sian - TKV 0.09 64.8% 7.25 28.2% 40,500 0.22 16 0.34 13 0.40 17
17 TCTy Hang hai Viét Nam 0.11 91.2% 3.98 0.0% 143,275 0.22 17 N/A N/A 0.51 4
18 TCTy Cong trinh Giao thong 1 0.08 100.0% 0.60 0.0% 8,333 0.22 18 0.28 20 0.35 22
19 TCTy XNK va Xay dung VN 0.00 100.0% 0.27 0.0% 18,455 0.20 19 0.41 5 0.32 27
20 TCTy Thuy tinh vi Gém Xay dung 0.06 87.5% 0.00 0.0% 170,156 0.19 20 N/A N/A 0.45 12
21 TCTy Cong nghiép Xi Ming VN 0.12 55.6% 5.88 0.0% 488,525 0.17 21 0.34 14 0.38 20
22 Tap doan Dét may Viét Nam 0.06 73.4% 1.08 0.0% 154,645 0.17 22 0.33 15 0.49 6
23 TCTy Cong trinh giao thong 4 0.01 72.5% 0.48 0.0% 18,750 0.15 23 N/A N/A 0.39 18
24 TCTy Dau Tim To VN 0.02 70.8% 0.00 0.0% 15,152 0.15 24 N/A N/A N/A N/A
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25 TCTy Duong Sit Viét Nam 0.11 40.0% 0.07 3.3% 12,400 0.11 25 N/A N/A 0.34 23
26 Tap doan céng nghiép Tau thuy VN 0.13 26.7% 0.00 0.0% 171,447 0.09 26 0.33 16 051 5
27 TCTy Ca phé Viét Nam 0.05 6.3% 137 0.0% 18,340 0.03 27 0.23 24 N/A N/A
28 TCTy Diu tw va phat trién Nha HN 0.00 0.0% 0.00 0.0% 25,000 0.00 28 N/A N/A N/A N/A

Ghi chu: Tén goi va y nghia ciia cdc cot chi tiéu
3) Ty 1é mdy tinh/ ddu ngueoi
4) Ty I¢ may tinh két néi Internet bang réng
) Ty 1¢ bang thong Internet/ dau nguoi
(6) Ty I¢ don vi thanh vién tham gia mang dién rong cia DN
(7) Ty 1é dau tw cho ha tang kj thudt CNTT nam 2008/ dau nguoi
(8)  Chi sé ha tang kyj thudt CNTT
(9  Xép hang 2009

((1103))' Chi 56 ha tang k§ thuat CNTT va xép hang cdc nam 2007, 2006

2. Ha thng nhan lye

2009 2007 2006
Ty 18 Ty1é | Ty chi
TT Tén doanh nghi¢p Ty1e | CBCT | CBCNV | choddo | ;g Xép Chi sé Xép | Chisé | Xép
(CLECU ) (ETLL I [OCSEs tao HINL | hang HTNL hang | HTNL | hang
CNTT | trinh d¢ dung CNTT : : :
tir CD MT 2008
@ 2) 3) “ ®) (6) ) () &) 10) (€8)) a12)
1 TCTy Thép Viét Nam 3.18% | 100.00% | 90.91% | 181,818 0.98 1 0.77 1 0.31 12
2 Tép doan cong nghiép Cao Su VN 3.05% | 60.00% | 82.32% | 121,951 0.76 2 N/A N/A N/A N/A
3 TCTy Thwong Mai Ha Npi 229% | 100.00% | 28.57% 57,143 0.58 3 0.05 17 0.04 29
4 TCTy Hang Khong VN 0.99% | 100.00% | 96.15% - 0.57 4 N/A N/A 0.71
5 Tép doan Diu Khi Viét Nam 0.70% | 100.00% | 46.92% 75,240 0.53 5 N/A N/A 0.67 2
6 TCTy Thwong Mai Sai Gon 0.57% | 100.00% | 90.00% - 0.52 6 0.06 16 0.30 13
7 TCTy Song Pa 0.01% | 100.00% | 100.00% 3,333 0.51 7 0.00 31 0.26 15
8 TCTy XNK va Xéy dung VN 0.01% | 100.00% | 99.99% - 0.50 8 0.41 5 0.32 27
9 TCTy Lwong thuwe Mién Bic 0.02% | 100.00% | 53.00% 34,036 0.43 9 0.06 13 N/A N/A
10 TCTy Cong nghiép Xi Ming VN 020% | 83.33% | 49.18% 36,066 0.40 10 0.09 10 0.40 6
11 TCTy Hang hai Viét Nam 0.18% | 100.00% | 29.24% 2,924 0.34 11 N/A N/A 0.12 20
12 Tép doan cong nghiép Tau thuy VN 0.86% 80.00% 25.72% 5,143 0.34 12 0.00 32 0.40 5
13 TCTy Thuy tinh va Gém Xay dung 0.02% | 100.00% | 20.00% 22,194 0.33 13 N/A N/A N/A N/A

-45-



Vin phong BCPQG vé CNTT

Héi Tin hoc Viét Nam

VIETNAM ICT INDEX 2009
14 TCTy Cong trinh Giao thong 1 0.07% 100.00% | 25.00% 0.32 14 0.04 19 0.09 24
15 TCTy Dudng Sit Viét Nam 022% | 100.00% | 8.89% 0.29 15 N/A N/A 0.11 21
16 TCTy Khoang séan - TKV 0.07% 100.00% 8.75% 0.28 16 0.01 27 0.04 28
17 TCTy Bia - Rugu - NGK Ha Noi 0.11% 100.00% 5.56% 0.27 17 N/A N/A 0.34 9
18 TCTy Ca phé Viét Nam 0.00% 100.00% 5.70% 0.27 18 0.03 20 N/A N/A
19 TCTy Xéng DAu Viét Nam 0.73% | 61.02% | 21.57% 0.26 19 N/A N/A N/A N/A
20 TCTy Van hoa Sai gon 0.00% 0.00% 100.00% 0.25 20 0.00 29 0.48 4
21 Tap doan Dét may Viét Nam 0.18% | 80.00% | 8.38% 5962 | 0.24 21 0.01 23 0.33 10
22 TCTy Thube La VN 0.14% 70.00% 10.34% 20,690 0.24 22 0.01 24 N/A N/A
23 TCTy Mia duong 1 0.00% 0.00% 87.72% 0.22 23 0.07 12 N/A N/A
24 TCTy Mubi 0.03% 66.67% 2.73% 13,636 0.19 24 N/A N/A 0.14 19
25 TCTy Xay dung NN & PTNT 0.00% 0.00% 55.65% 18,870 0.17 25 N/A N/A N/A N/A
26 TCTy Déau Tim To VN 0.00% 0.00% 4.55% 0.01 26 N/A N/A N/A N/A
27 TCTy Cong trinh giao thong 4 0.00% 0.00% 1.42% 0.00 27 N/A N/A 0.33 11
28 TCTy DPiu tr va phat trién Nha HN 0.00% 0.00% 0.00% 0.00 28 N/A N/A N/A N/A
Ghi chu: Tén goi va y nghia cuia cdc cft chi tiéu
A3) Ty I¢ cdn b chuyén trach vé CNTT trong tong s6 CBCC
4) Ty 1é can bg chuyén trach CNTT dwoc dao tao chinh quy vé CNTT trinh dé tir cao dang tré lén
(5) Ty 1é can bg cong chire biét sir dung mdy tinh trong céng viéc
(6) Ty I¢ chi cho dao tao CNTT/dau nguoi nam 2008
(7) Chi s6 ha tcfng nhan lwc CNTT
(8)  Xép hang nam 2009
((195 Chi 56 ha tang nhan hee CNTT va xép hang cdc nam 2007, 2006
3. Ung dung CNTT
2009 2007 2006
Micdp | Toimg | TLimg | oo aa Tin . T 16 chi
TT Tén doanh nghi¢p trién dll':ng dll,:ng trién suit cap dSlr cho UD Chi sb Xép Chisé | Xép Chisé | Xép
khai cic | (' pved khai nhat | <WUE 1 CNTT UD hang UD | hang | UD | hang
UDCB LAN WAN Website Website 2008
@ (¢)] (©)) @ ® 6 ()] ® (&) 10) an az2) as3) a14) as)
1 TCTy Hang Khong VN 0 100.0% 50.0% 9 4 0 26,923,077 0.70 1 N/A N/A 0.87 1
2 TCTy Thép Viét Nam 9 100.0% 33.3% 9 4 3 2,272,727 0.70 2 0.98 1 0.66 3
3 TCTy Thwong Mai Ha Noi 7 57.1% 42.9% 10 4 428,571 0.68 3 0.53 8 0.56 9
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4 TCTy Mudi 8 100.0% 25.0% 9 4 3 0 0.65 4 N/A N/A 0.46 17
5 Tap doan cong nghiép Tau thuy VN 6 100.0% | 33.3% 8 4 3 12,001 | 0.64 5 0.39 15 0.58 7
6 TCTy Thuy tinh v Gém Xay dung 9 100.0% | 0.0% 10 4 4 96,175 |  0.64 6 N/A N/A N/A N/A
7 Tap doan Dét may Viét Nam 10 90.0% 0.0% 10 4 4 75,163 0.63 7 0.57 5 0.48 15
8 TCTy Céng nghiép Xi Ming VN 14 71.4% 21.4% 10 1 5 11,803 | 0.63 8 0.54 6 0.29 20
9 TCTy Song ba 5 100.0% 20.0% 9 4 3 10,000 0.61 9 0.37 16 0.45 18
10 TCTy Lwong thwe Mién Bic 6 80.0% 35.0% 6 4 3 28,833 0.59 10 0.42 13 N/A N/A
11 TCTy Thube La VN 10 60.0% 10.0% 8 4 4 124,138 0.59 11 0.49 10 N/A N/A
12 Tap doan DAu Khi Viét Nam 8 100.0% 0.0% 7 4 3 2,711,800 | 057 12 N/A N/A 0.63 4
13 TCTy Xiing Diu Viét Nam 7 85.7% 14.3% 7 4 3 0| 056 13 N/A N/A N/A N/A
14 Tép doan cong nghiép Cao Su VN 5 100.0% 0.0% 9 4 3 609,756 0.55 14 N/A N/A N/A N/A
15 TCTy Piu tw va phat trién Nha HN 5 100.0% 0.0% 8 4 3 3,333 0.54 15 N/A N/A N/A N/A
16 TCTy Thwong Mai Sai Gon 4 50.0% 25.0% 6 4 3 0 0.50 16 0.44 12 0.49 13
17 TCTy Hang hai Viét Nam 5 100.0% 0.0% 7 4 2 8,772 0.49 17 N/A N/A 0.54 10
18 TCTy Ca phé Viét Nam 8 0.0% 0.0% 8 4 4 15,672 0.45 18 0.27 22 N/A N/A
19 TCTy Van hoa Sai gon 9 0.0% 0.0% 9 4 3 0 0.45 19 0.19 28 0.59 6
20 TCTy Bia - Rwgu - NGK Ha Ngi 7 71.4% 14.3% 7 1 2 111,111 0.41 20 N/A N/A 0.43 19
21 TCTy Xay dung NN & PTNT 9 77.8% 0.0% 5 1 3 219,276 0.40 21 N/A N/A N/A N/A
22 TCTy Cong trinh giao thong 4 3 33.3% 0.0% 8 4 2 1,094 0.39 22 N/A N/A 0.25 28
23 TCTy Khoang san - TKV 4 75.0% 0.0% 4 2 3 92,500 0.36 23 0.68 2 0.70 2
24 TCTy Cong trinh Giao thong 1 3 80.0% 0.0% 5 1 3 0 0.34 24 0.27 23 0.42 21
25 TCTy Dau Tim To VN 5 0.0% 0.0% 2 1 2 20,000 0.17 25 N/A N/A N/A N/A
26 TCTy Mia dwong I 1 0.0% 0.0% 0 0 2 0 0.07 26 0.01 32 N/A N/A
27 TCTy Puong Sit Viét Nam 6 0.0% 0.0% 0 0 0 22,222 0.06 27 N/A N/A 0.53 11
28 TCTy XNK va Xay dung VN 0 0.0% 0.0% 0 0 1 21,905 0.03 28 0.59 4 0.27 27
Ghi chu: Tén goi va y nghia ciia cdc cgt chi tiéu
A3) Mukc do trién khai cdc ung dung co ban tai tru so chinh cia DN, tinh theo cong thirc:

- Tong diém ciia tt ca cac ing dung di trién khai, mdi tmg dung 1 diém
“) Ty l¢ ung dung chay trén mang cuc b (LAN)
(5) Ty I¢ ung dung chay trén mang dién rong (WAN) cua DN
(6) Mire dg trién khai website ciia DN, tinh theo céng thire:

- Tong diém ciia tit ca cac chire ning ciia website, mdi chirc niing 1 diém
(7) Tét sudt cdp nhdt website, tinh theo cong thirc:

- Hang ngay: 4 diém

- Hang tuin: 3 diém

- Hang thang: 2 diém

- Khéong thwong xuyén: 1 diém
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8 Str dung Internet, tinh theo cong thirc:

- Tong tit ci cic hinh thirc sir dung Internet, méi hinh thirc 1 diém

“) Ty 1¢ chi cho g dung CNTT/ ddu nguwoi nam 2008

(10)  Chi s6 iing dung CNTT 2009
(11)  Xép hang nam 2009

(12)-(15) Chi sé ung dung CNTT va xép hang cdac nam 2007, 2006

4. Mdi trudng td chirc - chinh sich

2009 2007 2006
e ié 2 o, Co ché - Su quan . X Chi so Chi so
" HE O Tcohcihdl;co- Chinh tﬁ.n(ll cia C}; éocl;” Xép hang MT Xép hang MT Xép hang
: sach LD TCCS TCCS

Q) (€] 3 @ ® © ® (&) (10) an a2)

1 Tép doan cong nghiép Tau thuy VN 2 4 3 1.00 1 0.92 7 1.00 1
2 Tap doan Diu Khi Vigt Nam 2 4 3 1.00 1 N/A N/A 0.56 24
3 Tap doan Dét may Viét Nam 2 4 3 1.00 1 0.92 7 1.00 1
4 TCTy Cong nghiép Xi Mang VN 2 4 3 1.00 1 0.72 13 0.53 28
5 TCTy Song Pa 2 4 3 1.00 1 1.00 1 1.00 1

6 TCTy Thép Viét Nam 2 4 3 1.00 1 1.00 1 0.89 10
7 TCTy Thube La VN 2 4 3 1.00 1 0.56 22 N/A N/A
8 TCTy Thwong Mai Ha Noi 2 4 3 1.00 1 1.00 1 1.00 1

9 TCTy Thuy tinh va Gém Xay dung 2 4 3 1.00 1 N/A N/A N/A N/A
10 TCTy Hang Khong VN 2 3 3 0.92 10 N/A N/A 0.75 14
11 TCTy Xing Diu Viét Nam 2 3 3 0.92 10 N/A N/A N/A N/A
12 Tép doan cong nghiép Cao Su VN 2 4 2 0.89 12 N/A N/A N/A N/A
13 TCTy Hang hii Viét Nam 2 4 2 0.89 12 N/A N/A 1.00 1
14 TCTy Mubi 2 4 2 0.89 12 N/A N/A 0.75 14
15 | TCTy Puong Sit Viét Nam 2 3 2 0.81 15 N/A N/A 0.75 14
16 TCTy Thuwong Mai Sai Gon 2 3 2 0.81 15 0.81 11 0.92 8
17 TCTy Cong trinh Giao thong 1 1 4 2 0.72 17 0.72 13 0.72 19
18 TCTy Cong trinh giao thong 4 0 4 3 0.67 18 N/A N/A 0.89 10
19 TCTy Bia - Rwou - NGK Ha Noi 1 1 3 0.58 19 N/A N/A 0.75 14
20 TCTy Khoang san - TKV 1 1 3 0.58 19 0.53 24 0.53 28
21 TCTy Déu tw va phat trién Nha HN 0 4 2 0.56 21 N/A N/A N/A N/A
22 TCTy Xay dyng NN & PTNT 0 4 2 0.56 21 N/A N/A N/A N/A
23 TCTy Van hoa Sai gon 0 3 2 0.47 23 0.11 29 0.56 24
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24 TCTy Lwong thuwe Mién Bic 2 1 0 0.42 24 0.83 9 N/A N/A
25 | TCTy Ca phé Viét Nam 0 3 1 0.36 25 0.53 24 N/A N/A
26 | TCTy Déu Tim To VN 0 0 1 0.11 26 N/A N/A N/A N/A
27 | TCTy Mia duéng I 0 0 1 0.11 26 0.11 29 N/A N/A
28 | TCTy XNK va Xy dung VN 0 0 0 0.00 28 0.64 19 0.72 19
Ghi chu: Tén goi va y nghia ciia cdc cft chi tiéu
A3) T6 chirc - chi dao ving dung CNTT ciia DN, tinh theo cong thirc:
Piém Bj phan chuyén trach CNTT + Piém Linh dao phu trach CNTT
trong do:
-Piém Bo phén chuyén trach CNTT =1 néu c¢6 Bo phan chuyén trach; =0 néu chua c6 Bo phén d6
- Diém lanh dao phu trach CNTT =1 néu c6 Lanh dao DN phu trach CNTT; va=0 néu khong co
4 Co ché - chinh sdach cho phdt trién - itng dung CNTT ciia DN, tinh theo céng thirc:
DPiém CL phat trién + Piém CS khuyén khich irng dung + Piém CS phat trién nhan luc + Piém CS dam bao an toan, anh ninh TT
trong do:
- Piém CL phat trién ung dung = 1 néu ¢6 chién lugc, quy hoach; =0 néu chua c6 chién luoc, quy hoach
- Piém CS khuyén khich tmg dung = 1 néu di c6 chinh sach riéng khuyén khich tng dung CNTT; = 0 néu chwa c6 chinh sach nhu vay
- Diém CS phat trién nhan lyc CNTT = 1 néu da ¢6 chinh sach riéng phat trién nhan Iyc CNTT; = 0 néu chua c6 chinh sach nhur vay
- Piém CS quén 1y chit lugng bang ISO = 1 néu da co chinh sach quan 1y chit luong bang ISO; va = 0 néu chwa c¢6 chinh sach nhu vay
) Mike @ quan tam ciia lanh dao DN doi véi img dung CNTT, tinh theo cong thirc
- R4t quan tam: 3 diém
- Quan tdm & mirc kha: 2 diém
- Quan tdm ¢ mirc trung binh: 1 diém
- Khong quan tdm hodc quan tam rat it: 0 diém
(6) Chi 56 méi trieong to chirc - chinh sach cho phdt trién - vmg dung CNTT
(7) Xép hang ndm 2009
(8)-(12)  Chi s6 méi treong t6 chirc - chinh sdach cho phdt trién - vmg dung CNTT va xép hang ciia cdc ndm 2007, 2006
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PHU LUC 1
HE THONG CAC CHI TIEU CUA VIETNAM ICT INDEX 2009

Nhu di trinh bay trong Phan 1, trong cac thang 4-5 nam 2009, Hoi
THVN da phéi hop cung Vin phong BCDQG vé CNTT va cac vu, cuc ciia Bo
TTTT t6 chtc hoi thao, lay ¥ kién dong gop cho viéc hoan thién he thong chi
tiéu cho Vietnam ICT Index 2009. Két qua cua cac cudc hoi thao, trao d6i y
kién d6 1a mot s6 chi tiéu da bi loai b, mot sé duogc diéu chinh va bd sung mot
s6 chi tiéu méi nham dap tmg cac yéu cﬁu mai cua giai doan hién nay. Sau day
1a hé théng chi tiéu ctia Vietnam ICT Index 2009 cho cic bo/co quan ngang bd
va céac tinh/thanh phé tryc thudc trung vong:

L. Cac b0, co quan ngang b0

1. Ha ting ky thuiat CNTT: 04 chi tiéu
1) Ty 1é may tinh/ dau nguoi (Chi tinh theo téng sd can bd cong chirc);
2) Ty 18 méy tinh két nbi Internet bang rong;
3) Ty 18 bang thong Internet/ dau ngudi;
4) Ty 1& dau tu cho ha ting k¥ thuat CNTT niam 2008/ dau ngudi.

2. Ha tang nhén luc: 04 chi tiéu
1) Ty 18 can bo chuyén trach vé CNTT trong tong sé6 CBCC;
2) Ty I¢ can bo chuyén trach CNTT duogc dao tao chinh quy vé CNTT;
3) Ty 1& can bd cong chirc biét sir dung may tinh trong cong viéc;
4) Ty 1é chi ngan sach cho dao tao CNTT/dau CBCC nam 2008.

3. Ung dung CNTT: 09 chi tiéu
1) Mtc do trién khai céac ung dung co ban tai VP Bg;
2) Muc do trién khai céac ung dung co ban tai cac don vi truc thudc;
3) Ty 1€ can bd cong chirc sir dung thu dién tir trong cong viéc;
4) Ty 1€ nghi€p vu duogc tin hoc hoa;
5) Muc do trién khai cac dich vu hanh chinh cong trén mang;
6) Mirc do trién khai website/cong thong tin dién tir cia bd/co quan ngang

bo;

7) Ty 1€ don vi truc thude co Website;
8) Ty 1€ thong tin chi dao diéu hanh duoc dua 1én mang;
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9) Ty 1é chi cho tng dung CNTT/ ddu CBCC niam 2008.
4. MBobi truwong to chirc, chinh sach: 03 chi tiéu
1) T6 chire - chi dao ung dung CNTT cta bo/CQNB;
2) Co ché - chinh sach cho phat trién - tmg dung CNTT cua bd/CQNB;
3) Muc d6 quan tam cua lanh dao bo/CQNB ddi voi ung dung CNTT.
Tong cong: 20 chi tiéu
II.  Céc tinh, thanh phé trwcthudc trung wong
1. Ha ting k¥ thuat CNTT: 13 chi tiéu
1) Ty 1& méy dién thoai c6 dinh/100 dan;
2) Ty 1€ may dién thoai di dong/100 dan;
3) Ty I¢ thué bao Internet/100 dan;
4) Ty 1€ thué bao bang rong/1000 dan;
5) Ty 1€ ho gia dinh c6 TV;
6) Ty 1€ ho gia dinh c6 may tinh;
7) Ty 18 ho gia dinh c6 két ndi Internet bang bang thong rong;
8) Ty 1¢ may tinh/diu nguoi trong cic co quan nha nudc cua tinh/thanh
pho;
9) Ty 1& may tinh trong cac co quan nha nudc cia tinh/thanh phd két nbi
Internet;
10) Ty 18 may tinh/dau nguoi trong cac doanh nghiép;
11) Ty 1& doanh nghiép c6 két ndi Internet bang bing thong rong;

12) Ty 1é dau tu tir ngudn ngan sach cho Ha ting k¥ thuat nam 2008/Tong s6
CBCC cua tinh, thanh;

13) Ty 1& dau tu tir tat ca cac ngudn cho ha tang k¥ thuat nim 2008/ Pau
nguoi dan.
2. Ha tang nhan luc: 06 chi tiéu
1) Ty 18 truong tiéu hoc day Tin hoc;
2) Ty 1€ truong trung hoc co s¢ day tin hoc;
3) Ty 1& trudng trung hoc phd thong day tin hoc;

4) Ty 18 can bd cong chirc biét st dung may tinh trong cong viéc;
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5) Ty 1€ can by chuyén trach vé CNTT trong cac co quan cua tinh, thanh
pho;
6) Ty 1& chi ngan sach cho dio tao CNTT/dau CBCC nam 2008.
3. Ung dung CNTT: 07 chi tiéu
1) Ty 1€ chi ngan sach cho ing dung CNTT;
2) Ty 1¢é thong tin chi dao - diéu hanh duoc dwa 1én mang;
3) Ty I¢ can bd cong churc sir dung thu dién tir trong cong viéc;
4) Mtc d6 trién khai phdn mém quan 1y van ban va diéu hanh cong viéc;
5) Ty 1€ doanh nghi¢p c6 website;
6) Murc do trién khai website/cong thong tin dién tir ctia tinh/thanh phd;
7) Mtic do trién khai dich vu hanh chinh cong trén mang.
4. San xuat-Kinh doanh CNTT: 03 chi ti¢u
1) Ty I¢ doanh nghiép CNTT/ 1000 dan;
2) Ty 18 nhan lyc cac DN CNTT/ dau ngudi dan;

3) Ty 1& doanh thu san xuét - kinh doanh ctiia cic DN CNTT/ dau ngudi
dan.

5. Mdi truwong to chirc-chinh sach: 03 chi tiéu
1) Tb chtic - chi dao phat trién - tng dung CNTT cila tinh/thanh phd;
2) Co ché - chinh sach cho phat trién - tmg dung CNTT cua tinh/thanh phd;

3) Muc do quan tdm cta lanh dao tinh/thanh phd d6i voi phat trién - tng
dung CNTT.

Tong cong: 32 chi ti¢u
L.  Cac ngan hang thwong mai
1. Ha ting k¥ thuat CNTT: 08 chi tiéu
1) Ty 1é may tinh/dau nguoi
2) Ty 1é bang thong két ndi Internet (ADSL, Leased line ...)/CBCNV
3) Ty 1é may tinh c6 két ndi Internet bang bang thong rong
4) Ty 18 may ATM/Tong sb chi nhanh

5) Ty 1€ chi nhanh, don vi thanh vién tham gia mang dién rong cuia ngan hang
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6) Ty 1¢ mang cuc bd da c6 hé thdng an ninh mang (tudng ltra, phong chdng
virus, bdo mat v.v.)

7) Ty I¢ mang cuc b0 da c6 hé théng an toan dir li¢u (tu/bang dia/SAN/NAS)
8) Ty 1& dau tu cho ha tang k¥ thuat/dau ngudi trong nim 2008

2. Ha tang nhén luc: 04 chi tiéu
1) Ty 1& can b chuyén trach vé CNTT/Téng s6 CBCNV

2) Ty I¢ can bo chuyén trach CNTT dugc dao tao chinh quy vé CNTT trinh d6
tur cao dang tr¢ 1én/Tong s6 CBCNV

3) Ty 1& nguoi biét str dung may tinh trong cong viéc/Tong s6 CBCNV
4) Ty 18 chi cho dao tao CNTT/dau nguoi trong nim 2008
3. Ung dung: 09 chi tiéu

1) Ty 1& chi cho tng dung CNTT (phan mém, dich vu, chi khac)/dau nguoi
trong nam 2008

2) Mic d6 cung cép céac dich vu tryc tuyén

3) Muc do tham gia cac hé thong thanh toan dién tir

4) Ty 18 tién giao dich bang phuong tién dién tir/Tong so tién giao dich:

5) Ty ¢ tién giao dich qua ATM/Tong sé tién giao dich:

6) Ty 1é thé tin dung/Tong s6 tai khoan c4 nhan mé tai NH:

7) Muc d6 ung dung core banking

8) Ty 1é chi nhanh da trién khai core banking

9) Tan suét trao d6i thong tin trén mang giita tru sé chinh véi cac chi nhanh
4. Mbi trwomg to chirc — chinh sach: 02 chi tiéu

1) T6 chuc chi dao va trién khai Gmg dung CNTT: ¢6 can bo lanh dao NH phu
trach CNTT; c6 bg phan chuyén trach vé CNTT.

2) Co ché, chinh sach cho tmg dung CNTT: Cé chién lugc phat trién va tGng
dung CNTT (tr 3 ndm tré¢ 1€n); c6 chinh sach an toan, bao mat hé théng; co
chinh sach phat trién ngudn nhan lyc cho CNTT; ¢6 chinh sach quan 1y rai
ro dya trén nén tang CNTT; ¢ chinh sach quan 1y chat luong bing ISO; ¢6
chinh sach sira d6i quy trinh nghiép vu cho cic quy trinh da Gng dung
CNTT.

Tong cong: 23 chi tiéu
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Iv.

Cac tap doan kinh té, tong cong ty 16n

. Ha ting k¥ thuit CNTT: 05 chi tiéu

1) Ty 1& méy tinh/dau nguoi

2) Ty 1é may tinh c6 két nbi Internet bang bang thong rong

3) Ty 1¢ bang thong két ndi Internet (ADSL, leased line v.v.)/Tong s6 CBCNV
4) Ty I¢ don vi thanh vién tham gia mang di¢n rong cia DN

5) Ty 1é dau tu cho ha ting k¥ thuat/dau nguoi trong nim 2008

. Ha ting nhén lwc: 04 chi tiéu

1) Ty 18 can bo chuyén trach vé CNTT/Tong sé CBCNV

2) Ty 1€ can bo chuyén trach CNTT dugc dao tao chinh quy vé CNTT trinh do
tur cao dang tré 1én/Tong s6 CBCNV

3) Ty 1é nguoi biét str dung mdy tinh trong cong viée/Tong s6 CBCNV
4) Ty 1é chi cho dao tao CNTT/dau nguoi trong nim 2008

. Ung dung: 07 chi tiéu

1) Mtc do trién khai cac ung dung co ban tai tru s& chinh ctia doanh nghiép
2) Ty 1€ tng dung chay trén mang cuc bd

3) Ty 1€ tng dung chay trén mang di¢n rdng cua doanh nghi¢p

4) Mt d6 trién khai Website cia DN

5) Tan suét cap nhat Website

6) Mtrc do stir dung Internet:

7) Ty 18 chi cho tng dung CNTT (phan mém, dich vu, khac)/dau ngudi trong
nam 2008

. Méi trwomg to chirc — chinh sach: 03 chi tiéu

1) T6 chue chi dao va trién khai ung dung‘CNTT: cO can bd lanh dao DN phu
trach CNTT; c6 bg phan chuyén trach vé CNTT.

2) Co ché, chinh sach cho tmg dung CNTT: c6 chién luoc phat trién va tGng
dung CNTT (tor 3 nam tr¢ 1én); c6 chinh sach khuyén khich tmg dung
CNTT; c6 chinh sach phét trién ngudn nhan lyc cho CNTT; ¢6 chinh sach
quan 1y chat lugng bang ISO.

3) Su quan tdm cua lanh dao DN ddi vai viee ung dung CNTT.
Tong cong: 19 chi tiéu
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PHU LUC 2

Phwong phap tinh cac chi so

Viéc tinh toan chi s6 ICT Index va céac chi sb thanh phén duoc thuc hién

theo cac nguyén tac sau:

v

Trong mdi loai chi tiéu con (i) ctia nhom (j), xac dinh gia trj 16n nhat (T™),
gia tri nho nhat (T™") cta loai chi tiéu con do.

Gia tri quy ddi cua chi tiéu Tn/, d6 dbi voi don vi diéu tra k s& duoc xac
dinh theo cong thic:

T L Ti,k _ Timin
ni,k - Tmax Tmin
i 4
Gia tri cua chi tiéu 7,/ ctuia don vi diéu tra k sé duogc xac dinh theo cong thuce

sau.:

N
T = . ; Tn;,

trong d6: m- tong s chi tiéu con trong nhém j cua don vi diéu tra k.

Trén co s& gia tri cua cac chi ti€u 7/ s€ ap dung thudt toan ctiia phuong

phap thong ké xac xuat "Phan tich thanh phan chinh — Principal Component

Analysis" dé tinh ra s6 hé sb twong quan (trong s6) P’/ cua don vi diéu tra k

d6i voi nhom chi tiéu j.

Chi s0 ICT Index cua don vi k s€ dugc tinh theo cong thuec:

n

=31

Jj=1
trong d6: P/ - hé s6 tuong quan (trong sd) ctia don vi diéu tra k d6i véi
nhdém chi ti€u j.

-55-



Vin phong BCPQG vé CNTT Hdi Tin hoc Viét Nam
VIETNAM ICT INDEX 2009

PHU LUC 3
Co sé thong ké toan ciia phwong phap Phén tich thanh phin chinh
1.  Ditvan dé.

Trong cac bai toan phan tich 5O liéu, nguoi ta thuong phai xem xét dong
thoi nhiéu ddc trung quan sat duoc trén mdi dbi tuong. Khi cac dic trung do 1a
cac bién sd, co thé coi mdi doi twong (con duge goi ludn 1a quan sat) 1a mot
diém trong khong gian m chiéu, v6i m 14 s6 luong cac dac trung (bién), cac toa
do cua mdi diém chinh 1a gia tri ciia m bién ghi nhan duoc trén doi tuong dang
xét. Tap hop cac diém trong khong gian m chiéu trén day, Gmg v6i n dbi tuong
cta tap so lidu, duoc goi 1a ddm mdy diém cua sb liéu trong khong gian cac
quan sat. Viéc phan tich tip s6 lidu c6 thé dugc tién hanh théng qua khao sat
bang truc gidc cdu trac ddm may diém cua tap so licu.

Thong thuong, truc gidc cua con nguodi khong hinh dung dugc cac vat
thé trong khong gian ¢6 sd chiéu 16n hon 3. Néu co it bién dugc xét dén, dam
may diém sd liéu chira trong mot khong gian ¢6 s chiéu twong dbi nho, ta c6
thé 1an lugt xem xét s6 lidu voi tung cap bién (hodc ting bo ba cac bién) dé
thdy duoc hinh anh cua sé liéu thé hién trén db thi phang (hoac d6 thi 3 chiéu
trong ung). Tuy nhién, khi nghién ctru sd liéu v6i mot s6 luong 16n cac blen
thi cach lam nhu trén tré nén rat phuc tap va kho dem lai hiéu qua. Tu do, can
c6 phuong phap rat s gon so ligu bang cach tim ra trong khong gian cac quan
sat mot khong gian con c6 s chiéu twong ddi nhé sao cho hinh anh cua dam
may dlem cac quan sat duoc thu gon trén khong gian con do van phan anh
dugc ciu tric co ban cua sb liéu, tic 13 hinh chiéu cua dam may diém lén
khong gian con tim dugc s& chtra dung phan 16n thong tin cta sé liéu. Mot dic
trung co ban cho lugng thong tin chira trong s6 liéu chinh 1 d6 bién dong cia
s0 lidu, duoc xac dinh qua phuong sai (ciia mot blen) hodc ma trdn hiép
phuong sai (ctia mot tap cac bién). T4t nhién, mot bién co phu’O’ng sai 0 s& hau
nhu khong cung cép cho chiung ta mot thong tin dang ké nao vé sé liéu, khong
giiip chung ta phén biét gitra d6i tuong nay véi 601 tugng khac cua tap so ligu.
Ngugc lai, mot bién co6 phuong sai 16n s& cung cip nhiéu thong tin hon, gitip
chung ta d& phan biét cac ddi tuong cta sb liéu v6i nhau hon. Nhu vay, bai
toan rat gon sb liéu & day chinh 1a viéc tim trong khéng gian cac quan sat mot
khong gian con c6 sb chiéu d3 dinh sao cho do phan tan cua s6 lidu duoc hép
thu vao khong gian con d6 13 16n nhat.

2. Thanh phan chinh - truc chinh.
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Trong bai toan vira néu, trudc tién ta xét cac khong gian con mot chiéu.
Ky hi¢u x =(y)i=Lleun j=1,.,m, la ma tran s6 liéu, voi cac cot ing vdi cac

bién va cac hang Gmg véi cac quan sat. Goi ¥ 13 ma tran hiép phuong sai cac
bién trong X. Khi do, V =(oy;), voi

1 & _ _
O = ;Z(x,-k = Xp)-(xi = X7),
iml

1 n
X =;le~k;k=1,...,m;l =1,...,m.
i=1

Trong khong gian cdc quan sat ; ™, v&i véc to B=(B.5,....8,) cho
trude co do dai bang 1, xét khong gian con mot chiéu Py cam sinh bdi véc to
do,

Py ={t.B=(tB,tfs, 1By ) 1 €[] = (=00,00)}.

Ta quan tdm dén hinh chiéu cta ddm may diém sé liéu 1én Pg. Tap s6
liéu dang xét bao gom 7 quan sat x;y = (X1, X )i = L,...,n. RO rang hinh chiéu
clia cac diém do trén Py s€ 1a céc véc to 1.5, V6i ¢ =<x(,-); ,b’>, trong do (a;b)
duogc dung d€ chi tich vo6 hudng cua hai véc to a va b . Xét bién moiyz nhan
cac gia tri quan sat 13 7,i=1,..,n. D& dang thdy duoc phuong sai Var(ygz) cua
bién méi nay chinh 1a d6 bién dong cua ddm may sb lidu dugc dudng thang Py
hap thu. Myc tiéu cua bai toan 1a tim trong khong gian ; ” mot véc to don vi
B sao cho phuong sai Var(yg) dat gia tri cyc dai, trc la lugng thong tin cua s6
liéu thé hién trén khong gian con mot chiéu cam sinh boi véc to d6 1a 10n nhat.
Vi cac ky hi€u nhu trén, dat
B 1<
[==2>1 :<;§xa);ﬂ>=<f;ﬂ>a

oy

trong d6 ¥ 1a véc to c6 cac toa do 1a gia tri trung binh cta cac bién trong X. Ta
thay
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Var(yg) = Z (4-7) Z% <x(,~);ﬂ>—<f;ﬂ>)2=Z%(<x(i)—f;ﬂ>)2=

i=l i=1

—ZZﬂkﬂzZ —(xy = %)%y — X)) = ZZﬂ,ﬁ, = v BT,

k=11=1 i=1 " i=1 j=1
véi 7 1a véc to chuyén vi cuag. Nhu vy, 10i giai cta bai toan 1a véc to
théa man |g|=1 va lam cuc dai gié tri gV.4". Ap dung phuong phép nhan tir
Lagrange, bai toan trén din téi viéc tim cuc tri ciia phiém ham
2
QB fores ) = BV BT 2| 1) =23 A8~ (Zﬂ, -1
i=l j=1
Phiém ham trén dat cuc tri khi dao ham cua no theo g triét tiéu:

aq)(ﬂl’ﬂZr--aﬂm)
op
Day chinh 1a bai toan tim gid tri riéng va véc to riéng ciia ma tran hiép phuong
sai V.

=v.pl—ap" =(v-a1).p" =0.

Ma tran V' la mdt ma trdn do1 xing xac dinh duong. Gia st V' c6 hang
las vacacgiatririéng 4 >4, >...> A, >0 ung vdi cac véc to riéng

By Bys- Bs):
RO rang g, lam cyc dai gia tri cua gV.p", 1a 161 giai cua bai toan da
duoc dit ra phia trén, duong thang Py 1a khong gian con mét chiéu hap thu

duogc nhiéu thong tin - do bién dong - cua sb liéu nhat. Do bién dong duogc hép
thu trén khong gian mdgt chiéu do la

T
Var(yp,)) = By By = 4Bwy-Bly =4 <ﬂ(1),ﬂ(1)> =4 -
Pinh nghia. Puong thing A :Pﬂ(l) dwoc goi la truc chinh thir nhat cia dam
may s6 liéu, con bién YBa dwoc goi la thanh phdn chinh thir nhdt ciia sé liéu.
Tiép theo, ta s& xac dinh céc tryc chinh va thanh phan chinh th hai, thi
ba, ... Xét khong gian con B 1a phan bu truc giao cua khong gian mot chiéu
R, = P, va dat bai toan tim trén phan bu truc giao d6 mot duong thiang sao cho

do phan tan ctua s6 lidu duoc hép thu vao khong gian con mdt chiéu tht hai do
1a 16n nhat. Diéu d6 dan dén viéc tim véc to g voi 1B|=1 va <ﬂ; ﬂ(l)> =0, sao
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cho phuong sai Var(y,z) dat gia tri 16n nhat. Cling bang phuong phap nhan tir
Lagrange, ta dugc 101 giai cua bai toan chinh la vec to riéng thir hai j,) Gmg

voi gia tri riéng thir hai A, cua ma tran hi€p phuong sai V.

Khoéng gian con mot chiéu P, =P

o sinh boi véc to f,) duogc goi la truc

chinh thir hai, véi do phan tan duoc hap thy la A, Bién YB0) duoc goi la

thanh phd‘n chinh thir hai cia sb liéu. Tiép tuc qué trinh trén, ta s€ thu duoc s
truc chinh va s thanh phﬁn chinh cta sb liéu. Céc truc chinh lap thanh mdt hé
tryc tryc giao cua mot khong gian con s chiéu cua khong gian cic quan sat,
toan bo dam may so liéu dugc chia trong khong gian con d6 (khong gian con
nay bang toan b khong gian cac quan sat néu s=n).

Toan bd bién dong cua s6 liéu dugc thé hién qua dai luong
A4+, +...+ A, Nhu vay, co thé 1y cac ty so
y

! i=1...s

A+ +.+ A

lam mat chi tiéu danh gia chat luong cua viée 1ap lai cau trac sO lidu qua
cac tryc chinh, déy chinh la ty 1¢ thong tin duoc phuc héi trén mdi truc chinh.
Néu thong tin cua s6 liéu tap trung trén mot sd truc chinh dau tién thi nghién
ctru s lidu trong khong gian con sinh bdi cac truc d6 ciing c6 thé thu duoc
nhimg két qua phan anh ban chat sé liéu. Pay 1a ¥ nghia co ban cua phuong
phap phan tich thanh phan chinh, qua d6 c6 thé xac dinh kha nang rat gon s6
ligu vé phan cot 161 chira trong mot khong gian con c6 s6 chiéu tuong d6i nho,
sao cho phan thong tin bi bo di 1a “khong dang ké”.

3. Mt s6 k§ thuat phan tich cin chua y

Phuong phép phan tich thanh phan chinh dua trén viéc tim cic véc to
riéng va gia tri riéng cua ma tran hi¢p phuong sai. Ma trén hiép phuong sai lai
phu thudc vao don vi do ciia cac bién. Viéc thay d6i don vi do sé& lam thay di
phuong sai cta bién, va do d6, 1am thay d6i mirc déng gop cua bién vao cac
thanh phan chinh. Chang han, khi thay don vi do chiéu cao tir mét sang centi-
mét, gia tri ctia bién nay sé tang 1én 100 1an, phuong sai ting 1én 10 000 lan, do
d6 1am 1éch han vai trd xay dung cac thanh phan chinh sang bién chiéu cao
nay. Pé tranh anh huong cua viéc lya chon don vi do, nguoi ta thuong tién
hanh phan tich trén cac bién dugc chuan hoa théng qua viéc quy tAm va chia
cho dd 1éch tiéu chuén cua bién:

X —Mean(X)
o)
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Céc bién duoc chuan hoa s& ludn co phuong sai bang 1 va trung binh
bang 0. Ma tran hiép phuong sai cta cac bién nay chinh 1a ma tran hé s tuong
quan cua cac bién ban dau. Pua ma tran hé sb tuwong quan vao xir Iy thay cho
ma tran hiép phuong sai chinh 1a viéc tién hanh phdn tich trén cic bién da
dwoe chudn héa.

Trong thuc hanh, néu cac bién co cac don vi do khac nhau thi nén dung
phuong phap chuan hoa, phan tich trén ma tran hé sb tuong quan. Con néu cic
bién dugc do bang cung mot don vi chung thi c6 thé tién hanh phén tich bang
phuong phap khong chuan hoa, khai thac truc tiép ma tran hiép phuong sai.
Tuy nhi€n, ngay ca trong truong hop thtr hai do, cling nén can nhic y nghia
thue té ctia bai toan ma lya chon phuong phap chuan hoa dé thu dugc két qua
hop 1y hon. Thi du, néu s6 liéu c6 ca bién chiéu cao ciia doi tuong va bién chi
quang dudng ddi tuong do di tir nha dén cong so thi tuy ca hai bién d6 déu co
don vi do 1a mét, ta vin nén dung phuong phap chuan hoa dé phan tich.

Nhu da thy trén, thanh phan chinh thir nhat 1a mot bién moi duoc tong
hop tir cac bién ban dau cta s6 lidu sao cho lugng thong tin cua s6 lidu chira
dung trong blen moi 13 16n nhat c6 thé duge. Cu thé, thanh phan chinh nay la
mat to hop tuyén tinh cua cac bién ban dau va c6 kha nang hap thu nhiéu nhat
d6 bién dong cua s6 lidu, murc d6 hap thu d6 bién dong nay duoc xac dinh qua
hinh chiéu cua ddm may diém 1én truc chinh tuong tng. Nhu vay, c6 thé 13y
thanh phan chinh th&r nhat ndy lam mot chi tiéu tong ‘hop thay thé cho viéc
dung ket hop dong thoi nhiéu thuoc do cua tat ca cac bién trong sd liéu dé danh
gia vé cac ddi twong cua tap sb liéu. K§ thuat nay dugc dung kha pho bién
trong cac nghién ctru xa hoi hoc. Chang han, véi so liéu thu thap dugc vé cac
loai thu nhép, céc loai chi tiéu, tinh trang nha ctra, s& hitu ruong dat, vuon tugc
va céc trang thiét bi trong nha cua cic ho gia dinh trong mau diéu tra, c6 thé
dung thanh phan chinh thir nhét lam chi tiéu tong hop danh gia hién trang kinh
té cua ho gia dinh. Chi tiéu nay duoc goi la “chi s6 thinh vuong”. Tuong tu, co6
thé xy dung cac chi tiéu danh gia vé co so ha tang, vé mic d6 phat trién khoa
hoc cong nghé, mirc d6 sin sang tiép nhan dau tu v.v. cua cac dia phuong.
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